Public Information Request
Pursuant to section 552.301(c) of the Texas Government Code, Capital Metro has designated two email addresses and a fax number to receive requests for public information held by Capital Metro.  A request sent to any email address or fax number other than those listed below does not trigger the requirements of the Public Information Act, Chapter 552 of the Texas Government Code.

You do not have to submit a request by email or fax only.  You may submit a written request through regular mail.  The mailing address is provided below.

Please submit your request:
By email:



Request from the general public:
PIR@capmetro.org


Request from the media:

PIR-media@capmetro.org
By fax:



Fax Number: (512) 389-7559

By regular mail:



2910 E. 5th Street



Austin, Texas 78702

Following this process will help expedite your request and improve our ability to provide you with the information you request in the most efficient way possible.

For your convenience (not a requirement) you may submit the following form as a request for information: 
PIR FORM
