CapMetro

MAau Do'n Khiéu Nai Title VI

Co Quan Van Chuyén Capital Metropolitan

CapMetro cam k&t ddm bao rang khong ai bj loai trir khong cho tham gia hodc tir chéi loi ich tir cac dich vu cta co
quan dya trén ching tdc, mau da hay qudc gia xuat xi, theo Title VI cha Pao luat Dan quyén ndm 1964, da dwoc sira
d6i. Cac khiéu nai Title IV phai dwoc ndp trong vong 180 ngay ké tir ngay xay ra hanh dong phan biét d&i xr theo

cdo budc.

Théng tin sau la can thiét dé ho tro ching t6i xt ly khi€u nai clia quy vi. N&u quy vi can duoc hd tro trong viéc hoan
thanh mau nay, vui long lién hé véi Can b Title VI theo s6 (512) 369-6255 hodc titlevicomplaints@capmetro.org.
Mau don d3 hoan thanh phai duoc glri lai cho CapMetro, ATTN: Title VI Complaints, 2910 E. 5th Street, Austin, TX

78702.

PHAN 1

Tén Quy vi

Pia chi email

S6 dién thoai ban ngay
S6 dién thoai toi

Pia chi

Yéu cau vé dinh dang cé thé tiép can (chon tat ca céc lwa chon phu hop):

Banin I&n

Bang am thanh

TDD - Khiém thinh

Khac (ghi rd):

Quy vi c6 dang ndp don khiéu nai nay cho chinh quy vi khéng? Cé

NE&u c6, hay chuyén sang PHAN 2.

Né&u khéng, vui ldong cung cap théng tin sau day
o Tén cla ngudi ma quy vi dang ndp don khiéu nai thay méat ho
o Quan hé cta ngudi d6 véi quy vi

o Vuilong gidi thich ly do quy vi ndp don cho ngudi d6

Khong
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o Vuildong xac nhan rang quy vi da duoc ngudi dé cho phép thay mét ho ndp don khi€u nai nay.

Co Khong

PHAN 2
Ngay xay ra vu viéc:

DiBu nao sau day miéu ta t6t nhat ly do dién ra phan biét d6i x{r theo cdo budc? (Panh ddu mét lya chon)

Chung toc

Mau da

Quéc gia Xuat x&r (bao gbém ca trinh dd théng thao ti€ng Anh han ché)

Vui ldbng m6 ta vy viéc phan biét d&i xr theo cdo budc. Bao gdbm bat ky théng tin chi tiét cu thé nao néu cé gom tén,
ngay, gio, sO tuyén xe, nhan ching va bat ky thong tin nao khac s& hd trg ching tdi danh gia khiéu nai cla quy vi. Giai
thich nhitng gi d3 xay ra va ngudi ma quy vi cho 13 ngudi chju trach nhiém. Vui 1ong s&t dung cdc trang bé sung néu can
thém cho dé viét.

Quy vi da nép don khi&u nai nay I&n bat ky co quan lién bang, tiéu bang hodc dja phwong ndo khac chua?

D3 ndp Chuwa nop

NE&u quy vi da ndp, vui long cung cap thdng tin sau day:
o Tén Co quan:
o Diachi Co quan:
o Tén Ngudilién hé:
o So dién thoai:

T6i xac nhan rang toi d3 doc don khiéu nai & trén va nhitng ndi dung nay la sy that theo hidu biét, thdng tin va niém
tin t&t nhat cla toi.

Chir ky ciia Nguwoi khiéu nai Ngay

Chi danh cho néi b6 st dung:

Ngay Nhan: Nguoi nhan:
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