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1 Introduction 
Title VI of the Civil Rights Act of 1964 (“Title VI”) ensures that “no person in the United States shall, on the basis 

of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be subjected to 

discrimination under any program or activity receiving Federal financial assistance.” Capital Metropolitan 

Transportation Authority (“CapMetro”) has committed to the Federal Transit Administration (FTA) Title VI 

objectives set forth in Circular 4702.1B, ensuring that FTA-assisted benefits and related services are made 

available and are equitably distributed without regard to race, color, or national origin. 

This analysis of the proposed fare changes as part of the launch of CapMetro’ s Amp customer payment system, 

including the introduction of fare capping and a low-income discount category (“Equifare”) was prepared in 

conformity with the guidelines laid out in Chapter IV and Appendix K of FTA Circular 4702.1B, Fare Equity Analysis. 

The Fare Equity Analysis described herein assesses whether the proposed fare changes for fixed-route services 

would result in either Disparate Impacts on minority customers or a Disproportionate Burden on low-income 

customers. The proposed fare changes being presented by CapMetro are the basis of this Fare Equity Analysis. 

The analysis does not consider changes to Pickup, MetroAccess, MetroBike, and MetroRideshare services. 

The Average Fare Analysis and Retail Access Analysis conducted as part of this Fare Equity Analysis found that the 

proposed fare changes would not result in a Disparate Impact on minority customers or Disproportionate Burden 

on low-income customers. Given that there were no findings of Disparate Impact or Disproportionate Burden, no 

mitigations are needed to proceed with the implementation of the proposed fare changes and new Amp customer 

payment system.  
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2 Overview of Proposed Fare Changes 
CapMetro has undertaken a Fare Structure Study to prepare for the full launch of its new customer payment 

system (“Amp”) and to develop a fare strategy to guide CapMetro as it builds out Project Connect. The Fare 

Structure Study was guided by the 2010 Fare Policy approved by the CapMetro Board of Directors in December 

2010.  

The key objectives of the Fare Structure Study include: 

● Providing data to help inform a fare strategy; 

● Reviewing the current state of CapMetro’s fare structure, policies, pricing, products, programs, and 

technologies; 

● Evaluating alternative fare approaches to the current state; and 

● Preparing for implementation of Amp. 

Prior to the commencement of the Fare Structure Study, CapMetro identified six key components to their Fare 

Strategy: equity, ridership, programs, technology, responsiveness, and fare structure. The Fare Structure Study 

was conducted in seven tasks, which included project initiation, a current state analysis including peer 

benchmarking, a review of fare structure approaches, analysis of fare alternatives including fare modeling, 

formation of recommendations, completion of a Title VI Fare Equity Analysis of the proposed recommendations 

including public outreach on the recommendations, and adoption of the fare structure changes.  

The proposed fare changes include the implementation of the new Amp customer payment system that enables 

customers to use a smartphone or a smart card to pay their fare. The system introduces new opportunities for 

CapMetro to restructure fares to promote equity by leveraging the fare capping capabilities of the new Amp 

customer payment system and introducing a new low-income discount category (“Equifare”) that provides a 15-

20% discount on the Standard Fare (non-discounted) for customers in households at or below 200% of the federal 

poverty guidelines. In addition to introducing Equifare for income-eligible customers, fare capping increases the 

affordability of fares by capping the amount that a customer pays on a daily or monthly basis at the equivalent 

Day or 31-Day Pass price. Additional policy changes are discussed further in Section 6. Fare Change Proposal.  

The following tables summarize the proposed fare changes. 

Table 1:  CapMetro App 

 Existing Proposed 

Fare Structure - Day (24-hour), 7-Day, and 31-Day rolling period 
passes on the CapMetro App, including joint 
passes with MetroBike 

- Introduction of stored value with daily (service 
day) and calendar monthly fare capping (at 
current Day and 31-Day Pass pricing)  

- Elimination of Single Ride tickets and 7-Day and 
31-Day Passes in the upgraded CapMetro App 

- Elimination of MetroBike joint passes 
- The rolling Day Pass valid for 24 hours becomes 

Day Pass valid for the service day 

Stored Value 
Load 

− Customers can load value through the 
CapMetro App or at Vanilla Direct cash reload 
locations (also known as cash-to-mobile 
network) 

− In addition to current locations, customers can 
load value through the Customer Web Portal 
and at the Transit Store 

− No minimum load through the Customer Web 
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 Existing Proposed 

− Minimum load set by the Vanilla Direct cash 
reload locations, ranging from $1 to $5. No 
minimum load for loads through the CapMetro 
App 

Portal. Minimum load at the Transit Store is $1 
 

Pass Purchase 

(App) 

− Customers can purchase a Day Pass (24-hour), 
7-Day, and 31-Day passes, as well as joint 
passes with MetroBike, in the CapMetro App 

− There is no minimum load at any location for 
pass purchases 

− Customers can purchase a Day Pass (service 
day) in the CapMetro App 

− There is no minimum load at any location for 
pass purchases 

Pass Purchase 
(Hard Passes) 

- Customers can purchase a Day Pass (24-hour), 
7-Day, and 31-Day passes at Transit Store and 
HEB select stores 

- Passes are in a rolling basis 

- No change 

Account 
Registration 

- Unregistered mobile account not available 
- Account registration requires first and last 

name, email, password, and phone number 
(optional). Alternatively, sign in with Apple, 
Facebook, or Google 

- No change 

Fee and 
Access 

- No fee for the app 
- Available from the Google Play and Apple App 

Store  
- Data charges may apply  

- No change  

Negative 
Balance 

- Not available - Up to one ride negative. Amount varies by 
service type (Local vs. Commuter) and rider 
category (Standard Fare vs. Reduced Fare vs. 
Equifare) 

 

Table 2:  Amp Smart Card Policies 

 Proposed 

Fare 
Structure 

- Introduction of stored value 
- Daily (service day) and calendar monthly fare capping (at current day and 31-Day Pass pricing) 

Stored Value 
Load 

- Customers can load value through the CapMetro App, at Vanilla Direct cash reload locations, through 
the Customer Web Portal, and at the Transit Store 

- Minimum load set by the Vanilla Direct cash reload locations, ranging from $1 to $5. No minimum load 
for loads through the CapMetro App or through the Customer Web Portal. Minimum load at the Transit 
Store $1 

Pass Purchase − Customers can purchase a Day Pass (service day) to use with their smart card 

− There is no minimum load at any location for pass purchases 

Account 
Registration 

- No registration required. Customer can load money and benefit from fare capping without registering 
the account 

- Account registration required for Reduced Fare and Equifare customers with entitlement to pay the 
discounted fare on the account 

- Account registration requires first and last name, email, password, and phone number (optional) 
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 Proposed 

Fee and 
Access 

- Each customer must have their own smart card 
- Free initial card, initial and/or replacement cards may have a fee in the future (and would be subject to 

a separate Fare Equity Analysis) 
- Cards distributed at the Transit Store and by mail through the Customer Web Portal and by calling the 

Transit Store (at launch, marketing efforts to be planned to distribute cards to promote adoption) 
- Smart cards ordered through the Customer Web Portal will not be subject to the $2.00 shipping fee 

applied to all other online orders that must be paid with a credit or debit card 
- Smart cards ordered by calling the Transit Store are not subject to any shipping fees and do not require 

a credit or debit card to order 

Negative 
Balance 

- Up to one ride negative. Amount varies by service type (Local vs. Commuter) and rider category 
(Standard Fare vs. Reduced Fare vs. Equifare) 

Table 3:  Equifare (Low-Income Fare Category) 

 Proposed 

Pricing / 
Discount 

- Introduction of discounted fare for eligible low-income customers enrolled in Equifare (15-20% discount 
off the Standard Fare Single Ride and daily and monthly fare caps) 

Eligibility - Up to 200% of federal poverty guidelines 
- Eligibility valid for 2 years from enrollment 

Application 
Process 

- Customer must complete an application and provide proof of income or documentation showing proof 
of enrollment in an accepted public assistance program upon request, or self-certification that applicant 
is eligible for Equifare and able to provide documentation upon request during auditing process 
(applicants will also have option to submit documentation at time of application) 

- Applications will be accepted online and at the Transit Store on weekdays between 8:30 am and 4:30 
pm, as well as at community engagement events.  

- Applicants will be required to provide: first and last name, phone number or email address, date of 
birth, address, and photo ID or proof of identity 

Access to 
Discounted 
Fare 

- Requires use of the upgraded CapMetro App or Amp smart card with Equifare entitlement on their 
account to receive the discount. Entitlement will be set up on account by CapMetro staff 

- Equifare discount only available on the Amp smart card or upgraded CapMetro App–no Equifare 
discounts given for other fare media such as cash 

- No separate ID required for these customers; eligibility is electronically enforced 

Additional fare structure changes were explored as part of the Fare Structure Study and deferred, in particular 

base fare adjustments to align with the average fare assumptions in Project Connect fare revenue forecasts. At 

this time, CapMetro decided to focus on financial relief to help in the rebuilding of ridership post-pandemic. 

CapMetro may implement base fare adjustments and other fare structure changes, including discontinuation of 

legacy fare media and products, as part of the full fare restructuring anticipated for implementation in an 

upcoming year that will be subject to a separate Fare Equity Analysis.   
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3 Title VI Policies 
Title VI of the Civil Rights Act of 1964, Section 601 states: 

No persons in the United States shall, on the grounds of race, color, or national origin, be excluded 

from participation in, be denied the benefits of, or be subjected to discrimination under any 

program or activity receiving federal financial assistance. 

It is CapMetro’s objective to avoid, minimize, or mitigate disproportionately high and adverse impacts on minority 

and low-income populations. As a recipient of financial assistance from the Federal Transit Administration (FTA), 

CapMetro is required to comply with Title VI of the Civil Rights Act of 1964 and its own Title VI Program adopted 

in accordance with same by evaluating major service and fare changes at the planning and programming stages 

to determine whether those changes have discriminatory impacts, including Disparate Impacts on minority 

populations and/or Disproportionate Burdens on low-income populations.  

According to the Federal Department of Transportation, equity in the provision of transit service is described as 

"providing equal levels of service to minority and non-minority residents of the urbanized area. Levels of service, 

in turn, are defined in terms of capital allocation and accessibility." 1 The metrics of discrimination that could be 

monitored for disparate treatment include fare structures that could consistently cause minority-group customers 

to bear a higher fare burden than the overall riding public, access to specialized fare media, or methods of 

communication to populations with Limited English Proficiency. However, a Title VI Equity Analysis should not 

replace good program planning, which should be an on-going process that considers equity among other factors 

when designing fare changes, service changes, or discretionary policies and programs. 

In June 2021, CapMetro’s Board of Directors adopted a set of new Title VI Policies in accordance with FTA Circular 

4702.1B, Title VI Requirements and Guidelines for FTA Recipients. CapMetro maintained their 2% threshold for 

determining a Disparate Impact or Disproportionate Burden of a fare modification as established in CapMetro’s 

Disparate Impact Policy and Disproportionate Burden Policy. Accordingly, if the ratio of the impact on minority to 

non-minority populations or low-income to non-low-income populations is more than 2%, then the proposed 

change would be determined to pose a potential Disparate Impact or Disproportionate Burden. 

3.1 Disparate Impact and Disproportionate Burden Policies 

The Federal Transit Administration (FTA) requires that transit agencies assess whether a proposed fare change or 

major service change would have a “Disparate Impact” on minority populations, or “Disproportionate Burden” on 

low-income populations, under Title VI of the Civil Rights Act of 1964, Title 49 C.F.R. Section 21.5(b)(2) and (b)(7), 

and Appendix C to Title 49 C.F.R. part 21. Pursuant to FTA Circular 4702.1B, FTA requires fixed-route public transit 

agencies to clearly establish, with input through a public engagement process, threshold definitions for measuring 

Disparate Impacts and Disproportionate Burdens. 

 
1 Transit Cooperative Research Program, Legal Research Digest: “The Impact of Civil Rights Litigation Under Title VI and 

Related Laws on Transit Decision Making”, TCRP Project J-5, Washington, D.C. June 1997 
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To comply with the requirements of FTA Circular 4702.1B, Title VI Requirements and Guidelines for Federal Transit 

Administration Recipients, CapMetro sought public comment on its proposed Major Service Change, Disparate 

Impact and Disproportionate Burden policies. These three policies were consolidated into one policy, named “Title 

VI Policies.” CapMetro conducted several public meetings (April 30, 2021, May 3, 2021, May 10, 2021, and May 

19, 2021) via Zoom to accommodate COVID protocols. A public hearing was held on May 12, 2021, to solicit public 

testimony on the proposed changes to the policies. The public meetings were held at different times of the day 

to provide the fullest opportunity for public engagement. CapMetro advertised these meetings on its website, and 

social media channels. CapMetro also welcomed public comments via telephone, e-mail, and online through its 

website comment portal and social media channels. Additionally, CapMetro posted its Proposed Title VI Policies 

online throughout the public notice and comment phase.  

The Board of Directors adopted the CapMetro Title VI Policies that includes its Major Service Change Policy, 

Disparate Impact Policy, and Disproportionate Burden Policy on June 28, 2021. The adopted policies are included 

in Appendix A. The policies are to be used by CapMetro for analysis of proposed fare changes and major service 

changes. 

The Disparate Impact and Disproportionate Burden policies establish threshold standards for evaluating the equity 

impacts and the distribution of adverse effects and benefits caused by any fare change or major service change. 

These thresholds enable CapMetro to determine whether minority and low-income customers would be 

disproportionately impacted by the adverse effects of the proposed changes or whether non-minority and/or non-

low-income customers would disproportionately benefit by the proposed changes. These thresholds are based on 

the cumulative impact of the proposed service or fare change. 

Disparate Impact on Minority Populations: Service or fare changes are determined to have a Disparate 

Impact on minority populations if the adverse impacts experienced by minority riders is greater than 2% 

when compared to the adverse impacts experienced by non-minority populations. Additionally, if benefits 

associated with service or fare changes accrue to non-minority populations greater than 2% when 

compared to minority populations, then this change will be determined to have a Disparate Impact. 

Disproportionate Burden on Low-Income Populations: Service or fare changes are determined to have a 

Disproportionate Burden on low-income populations if the adverse impacts experienced by low-income 

riders is greater than 2% when compared to the adverse impacts experienced by non-low-income 

populations. Additionally, if benefits associated with service or fare changes accrue to non-low-income 

populations greater than 2% when compared to low-income populations, then this change will be 

determined to have a Disproportionate Burden. 

3.1.1 Fare Changes  

CapMetro defines a fare change as any increase or decrease of fares, whether applicable to the entire transit 

system, or on certain transit modes, or by fare payment type or fare media. The definition of fare change does 

not include instances where all passengers ride free such as “Ozone Action Days”, or temporary fare reductions 

that are mitigating measures for other activities such as construction, or promotional fare reductions, so long as 

the temporary fare reduction or promotional reduction does not last longer than six months. 
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Prior to adopting a fare change, CapMetro must conduct a fare equity analysis and analyze specific elements of 

the proposed structure, along with the recommended pricing schema, to determine whether the changes would 

result in impacts that exceed the threshold established by the policies.  

3.1.2 Adverse Effects  

For the fare equity analysis, adverse effects include an increase in cost or a reduction in accessibility of fare media. 

Meanwhile, benefits include a decrease in cost, increase in discounts for certain fare types or customer 

populations, or increase in accessibility of fare media. The analysis contained within this report uses CapMetro’s 

adopted thresholds for determining Disparate Impacts and Disproportionate Burdens.   
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4 Fare Equity Analysis Methodology 
For proposed changes that would increase or decrease the fares on the entire system, or on certain transit modes, 

or by fare payment type or fare media, CapMetro shall analyze any available information generated from 

passenger surveys indicating whether minority and/or low-income customers are disproportionately more likely 

to use the mode of service, payment type, or payment media that would be subject to the fare change. 

The typical measure of Disparate Impact or Disproportionate Burden involves a comparison between the 

proportion of persons in the protected class (i.e., minority or low-income populations) who are adversely affected 

by the service or fare change and the proportion of persons not in the protected class (i.e., non-minority or non-

low-income) who are adversely affected.2 

Based on the Federal Guidance and the CapMetro Title VI Policies, CapMetro shall— 

(i) Determine the number and percent of users of each fare media being changed;  

(ii) Review fares before the change and after the change;  

(iii) Compare the differences for each particular fare media between minority users and overall users; 

and 

(iv) Compare the differences for each particular fare media between low-income users and overall 

users.3 

A fare equity analysis compares the existing fare to proposed changes and calculates the absolute change as well 

as the percent change. Utilizing the Disparate Impact and Disproportionate Burden Threshold, a determination 

will be made as to whether the fare change will result in adverse effects that are disproportionately borne by the 

minority or low-income populations, respectively. The thresholds are also used to assess whether the proposed 

changes disproportionately benefit non-minority or non-low-income populations. 

The Fare Equity Analysis in this report consists of two components: 

● Average Fare Analysis that assesses the effects of the proposed fare changes on the average fare paid per 

boarding to determine whether minority or low-income customers are disproportionately adversely 

impacted by the changes or whether non-minority or non-low-income customers disproportionately 

benefit from the changes. 

● Retail Access Analysis that assesses the population’s proximity to the Amp retail network to determine 

whether minority or low-income populations have similar access compared to non-minority or non-low-

income populations. 

4.1 Average Fare Analysis  

The Four Nines Fare Model, which was calibrated by using Fiscal Year 2019 (FY 2019) CapMetro ridership data, 

fare product sales, passenger survey data, and estimated average fare per boarding, has been used for the Average 

Fare Analysis. While the Four Nines Fare Model projects ridership and revenue changes with the application of 

 
2 Federal Circular: C4702.1B Chap IV-I0 
3 Federal Circular C4702.1B Chap. IV-19 
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fare elasticities and changes in the average fare per boarding due to pricing changes, the Average Fare Analysis 

does not assume ridership changes due to application of fare elasticities. Further, the Average Fare Analysis is 

based on FY 2019 data, and therefore does not reflect the decrease in ridership due to the ongoing COVID 

pandemic. The only changes considered are those associated with the changes in the average fare per boarding 

due to pricing changes. In addition to ignoring changes associated with application of elasticities, several 

additional modifications were made to the Four Nines Fare Model ridership and revenue data. Ridership and 

revenue associated with Pickup, MetroAccess, MetroBike, and MetroRideshare services were excluded as they 

are not subject to current Title VI evaluation requirements. Non-fare related revenue adjustments (e.g., Accounts 

Payable Discounts, Retail Outlet Sales Discounts, etc.) were also excluded.  

4.1.1 Data 

For customer demographic data, Four Nines used the 2015 Origin and Destination Survey (2015 OD Survey), as it 

provides the most current and comprehensive information on items related to customer demographics and fare 

payment. The 2015 OD Survey contains information collected by Creative Consumer Research, a contractor hired 

by the CapMetro Planning Department, whose research surveyors conducted 21,153 surveys for CapMetro’s rail 

and fixed-route bus systems.  

In early 2020, CapMetro began collecting surveys for the 2020 Origin and Destination Survey (2020 OD Survey), 

but the survey was interrupted and ultimately stopped due to COVID. The 2020 OD Survey collected approximately 

13,821 survey responses prior to interruption, but the results were not used for the current Title VI analysis due 

to concerns that they may not accurately reflect the systemwide demographics of customers as the survey 

sampling plan was never completed due to the COVID interruption. 

4.1.2 Assumptions 

The 2015 OD survey, while comprehensive with a significant number of survey responses, does have some 

limitations. Low response rates for some fare products, and the absence of some fare payment options on the 

survey posed several challenges. The Average Fare Analysis attempts to address the limitation of the data by using 

demographics for similar fare payment types.  

A number of key assumptions were also made regarding customer migration to the Amp customer payment 

system, participation in the Equifare discount program, and the impact of fare capping on customers. 

The following demographic assumptions were used in the Average Fare Analysis: 

● Demographics for the Commuter 7-Day Pass were aggregated with the demographics for the Commuter 

31-Day Pass, due to too few survey responses. 

● Demographics for all Commuter, Reduced Fare products were aggregated with the demographics for the 

Local, Reduced Fare products, due to too few survey responses. For example, for Reduced Fare Day Pass 

demographics, responses for Commuter and Local services were combined.  

● The survey did not allow respondents to indicate whether they were using a Discount Pass Program (DPP) 

or Transit Empowerment Fund (TEF) product. For these products, it was assumed that all customers were 
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low-income, and assumed the ethnicity demographics were the same as those of the underlying fare 

product (e.g., Local, Standard Fare, Day Pass). 

● Demographics for the Kids Ride Free program were assumed to have the same demographics as Child and 

Student rider category survey respondents but excluded surveys where the respondent stated that they 

used a University of Texas, Austin ID, other Student Pass, or Business Pass product. Kids Ride Free launched 

in June 2018 after the 2015 OD Survey was conducted. 

● Demographics for the Other Free Fares were assumed to have the same demographics as those 

respondents that reported their fare payment method as a free ride or received a free fare as a CapMetro 

employee dependent. 

● Demographics for Special Event Single Ride were assumed to have the same demographics as the 

systemwide average. 

● The survey did not allow respondents to indicate whether they were using a MetroWorks Business pass 

product. For these products, customers were assumed to have the same demographics as those of the 

underlying fare product (e.g., Local, Standard Fare, 31-Day Pass). 

● Demographics for MetroWorks Government, City of Austin pass program, Travis County pass program, 

and CAMPO passes were assumed to have the same demographics as Business Pass (COA, ACC, Travis 

County) survey respondents. 

● Demographics for Austin Community College and St. Edward's University higher education programs were 

assumed to have the same demographics as Student Pass/Semester Pass/Green Pass survey respondents. 

Amp customer payment system migration assumptions considered the current share of product purchases by 

sales channel for Fiscal Year 2021, as this data reflects recent increased migration and adoption of the CapMetro 

App. Each combination of service type, rider category and fare product and their likelihood of migration to Amp 

were considered individually. The following assumptions related to the migration of customers to the Amp 

customer payment system were used in the Average Fare Analysis: 

● Of customers already using the CapMetro App, 100% are assumed to migrate to the Amp customer 

payment system. 

● Of customers purchasing fares online or from the Transit Store, 50% are assumed to migrate to the Amp 

customer payment system. 

● Of customers purchasing fares at the farebox, from ticket vending machines, and from H-E-B, 25% are 

assumed to migrate to the Amp customer payment system. 

Depending on the service type, rider category and fare product, the range of Amp adoption assumptions range 

from 28% to 88%, with an average adoption rate of 44% of boardings. 

Equifare low-income discount program participation assumptions considered the planned program enrollment 

process, the applicant self-certification process, customer privacy preferences, and the experience of other transit 

agencies that have implemented low-income discount programs. Additionally, the Equifare discount will only be 

available using an Amp smart card or upgraded CapMetro App, so consideration was given to the ability of 

customers to migrate to Amp. For each combination of service type, rider category and fare product, total 

Standard Fare boardings based on income-eligibility were estimated based on output from the 2015 OD Survey 

and the Four Nines Fare Model. The results suggest that up to 72% of Standard Fare customer boardings would 
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be eligible for Equifare based on household size and income. For each of these income-eligible customers, it was 

assumed that 25% of customer boardings would participate in the Equifare program. This participation 

assumption attempts to reflect the fact that some customers are unlikely to realize that they qualify for the 

program, may not have appropriate documentation to prove their eligibility, or may choose not to enroll in the 

program due to personal privacy concerns or other reasons. While it is unclear what level of Equifare participation 

may occur, for the Average Fare Analysis, it is most conservative to assume a smaller Equifare participation by 

income-eligible Standard Fare customers; as Equifare participation increases, low-income customers will benefit 

to a greater degree compared to non-low-income customers. 

Fare capping assumptions used in the Average Fare Analysis considered the migration of customers to the Amp 

customer payment system, the usage rate of different fare products and their likelihood of reaching a fare cap, 

and the approximate change in average fare that those customers might experience. Use of the Amp customer 

payment system is required in order to receive fare capping benefits. A detailed fare capping analysis was 

undertaken for CapMetro in February 2020 and formed the basis for some of the change in average fare 

assumptions. The fare capping impacts on the average fare range from -8% to -32%, depending on the service 

type, rider category and fare product. 

The following assumptions related to fare capping were used in the Average Fare Analysis: 

● As noted earlier in this section, Amp customer payment system adoption assumptions were applied to 

each unique combination of service type, rider category and fare product based on recent fare product 

sales by channel. 

● For each customer segment, the number of customers that would benefit from fare capping was 

estimated based on pass utilization data and 2015 OD Survey data. For 7-Day Pass and 31-Day Pass 

customers, detailed ridership data by unique pass was analyzed to understand how many customers 

would not reach the monthly fare cap and would therefore pay less than the current 31-Day Pass price. 

For 7-Day Pass customers, the analysis assumed the purchase of four, 7-Day Passes throughout the month. 

● For Single Ride and Day Pass customers, survey data from the 2015 OD Survey was used to determine 

what share of customers traveled 3-4 days per week or more. These customers were assumed to reach or 

exceed the daily fare cap and would benefit from fare capping. As part of the Average Fare Analysis, 

boardings made by customers traveling 3-4 days per week or more were separated from those made by 

customers traveling fewer than 3 days per week to reflect which customers would reach the fare cap and 

which customers would not reach the fare cap. 

● The change in average fare for each of customer segments was based on revenue loss estimates from the 

February 2020 fare capping analysis undertaken for CapMetro. The percent change in fare revenue for 

each customer segment in the earlier analysis was applied in the Average Fare Analysis as a percentage 

change to the average fare.
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4.2 Retail Access Analysis 

The proposed fare changes include the implementation of the new Amp customer payment system that enables 

customers to use an Amp smart card or upgraded CapMetro App to pay their fare. Customers must have means 

to load value to their Amp accounts. In addition to the ability to load value using credit or debit card through the 

new upgraded CapMetro App or online through the Customer Web Portal, the new Amp system will leverage 

CapMetro’s existing cash-to-mobile reload network for the CapMetro App to enable customers to load cash to 

their Amp accounts (note: credit and debit cards are not accepted at these reload locations). Customers will also 

have the ability to obtain an Amp smart card and load value to their Amp accounts at the Transit Store, using cash 

as well as credit and debit cards. This cash reload network will be important not only for Standard Fare and 

Reduced Rare Amp customers but all Equifare customers, as fare capping and the discounted fare for Equifare are 

available exclusively through the Amp system. 

The proposed changes will not impact cash customers, customers purchasing passes at the Transit Store, H-E-B, 

and by mail through the Customer Web Portal, or customers receiving passes through organizations participating 

in MetroWorks, Discount Pass Program, or Transit Empowerment Fund. Cash customers will continue to have the 

option to pay the Single Ride fare or purchase a Day Pass onboard the bus at the farebox or at a ticket vending 

machine. Passes sold at the Transit Store, H-E-B, and by mail through the Customer Web Portal will eventually be 

discontinued but are not proposed to be discontinued at this time. Rolling 7-Day and 31-Day Passes sold through 

these channels will remain rolling 7-Day and 31-Day Passes, while rolling Day Passes valid for 24 hours will become 

Day Passes valid until the end of the service day. The transition to service Day Passes is to align with fare capping 

and to minimize confusion among customers. Should CapMetro decide to eliminate those fare payment methods, 

a Fare Equity Analysis would be needed prior to implementing the change.  

Customers using the new Amp customer payment system will need to load value to their accounts using a credit 

or debit card through the upgraded CapMetro App or the Customer Web Portal or seek a reload location to 

purchase a pass or add value using cash to their Amp accounts. To mitigate the need to have a credit or debit card 

to load value, the new Amp customer payment system will leverage the current cash-to-mobile network for the 

CapMetro App. The network enables everyone, including those who do not have access to a credit or debit card 

to load value through the app or online, to have access to the benefits of the new Amp system, including benefits 

of fare capping. However, it is worth noting that at the onset of implementation, the cash reload network will not 

distribute fare media, except at the Transit Store and by mail through the Customer Web Portal or by calling the 

Transit Store. Customers using the new Amp system will need to use their own compatible smartphone or obtain 

a smart card by calling or visiting the Transit Store to load value to their accounts. The Transit Store is open 

weekdays from 8 am to 5 pm. CapMetro will distribute Amp smart cards for free; Amp smart cards ordered 

through the Customer Web Portal will not be subject to the $2.00 shipping fee applied to all other online orders 

that must be paid with a credit or debit card. Smart cards ordered by calling the Transit Store are not subject to 

any shipping fees and do not require a credit or debit card to order 

To determine whether equity issues related to the Amp reload network will arise, a Geographic Information 

System (GIS) map-based analysis was completed to assess minority and low-income populations’ access to the 

existing cash-to-mobile reload network and the Transit Store. The new customer payment system will use the 

InComm Vanilla Direct network, which includes more than 280 potential reload locations, including 7-Eleven, 

Walgreens, CVS Pharmacy, Family Dollar, Dollar General, Walmart and more. Of these more than 280 reload 
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locations, 165 reload locations are within a half mile of a fixed-route stop. With the launch of the Amp customer 

payment system, customers may also visit the Transit Store to load value on their mobile account. While InComm 

Vanilla Direct outlets accept only cash to load funds, customers at the Transit Store will be able to load funds with 

cash as well as credit and debit cards. 

The Retail Access Analysis was conducted by mapping the locations of the existing cash-to-mobile reload locations 

and the Transit Store, which were overlaid on the minority and low‐income populations to compare the 

percentages of minority and low-income populations with access to the network compared to the access of non-

minority and non-low-income populations. The same mapping exercise was conducted to determine a base 

population with access to CapMetro fixed-route stops. Access to reload locations was defined as a quarter-mile 

buffer around a reload location, and access to the service area was defined as a half-mile buffer around a fixed-

route stop. 

The following are the steps undertaken in determining population within a half-mile of a CapMetro fixed-route 

stop: 

1. Mapped individual CapMetro fixed-route stops, and created a half-mile buffer around the fixed-route 

stops. 

2. Census block groups where the block group boundary intersected with the half-mile buffer around a fixed-

route stop were selected. The populations in these block groups are deemed to have access to a fixed-

route stop and serve as the base service population.  

3. In the selected Census block groups, identified the total overall, minority, non‐minority, low‐income, and 

non‐low‐income populations. 

The following are the steps undertaken in determining population within a quarter-mile of the existing cash-to-

mobile reload network and the Transit Store: 

1. Mapped individual existing cash-to-mobile reload locations and the Transit Store and identified locations 

within a half-mile of a fixed-route stop. While Incomm Vanilla Direct has several outlets that are further 

than a half-mile from a fixed-route stop, the Retail Access Analysis focuses on only the outlets within a 

half-mile as a proxy for access to the service area. 

2. For the reload locations within a half-mile of a fixed-route stop and the Transit Store, created a quarter-

mile buffer around the locations. 

3. Census block groups where the block group boundary intersected with the quarter-mile reload location 

buffer were selected. The populations in these block groups are deemed to have access to a reload 

location. 

4. In the selected Census block groups, identified the total overall, minority, non‐minority, low‐income, and 

non‐low‐income populations to determine the percentage of each population’s access to the reload 

network. 

5. Compared the difference (percentage points) in the percentage of minority populations with access to the 

reload network to the percentage of non-minority populations with access. Compared the similar 

percentage points for low-income and non-low-income populations.  

6. Created maps using Census block group level data from the American Community Survey (ACS) for the 

service area. For purposes of map creation, Census block groups were considered “minority Census block 
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groups” when the percentage of minority population is greater than the systemwide average of 52.6%. 

Census block groups were considered “low-income Census block groups” when the percentage of low-

income population is greater than the systemwide average of 16.7%. 

4.2.1 Data 

The Retail Access Analysis uses the American Community Survey (ACS) 2019 5-year dataset tables B03002 

(Hispanic or Latino Origin by Race) and C17002 (Ratio of Income to Poverty Level in last 12 months) from the U.S. 

Census Bureau to assess minority and low-income status. ACS data was used at the block group level. It should be 

noted that the block groups within the CapMetro service area can be very large. However, the data represents 

the finest granularity available, as required by the Title VI Circular C4702.1B. Appendix B includes the listing of 

block groups used in the Retail Access Analysis.  

The analysis also used existing cash-to-mobile reload locations, the Transit Store location, and fixed-route stop 

locations to identify block groups with access to these reload locations and to the CapMetro service area.  

4.2.2 Assumptions 

For the purpose of the Retail Access Analysis, minority populations are those not identified as “White Alone, Not 

Hispanic or Latino” from the ACS 2019 5-year dataset table B03002; and low-income populations are those 

deemed low-income by CapMetro’s low-income definition. CapMetro defines low-income populations as those 

whose household income is at or below 125% of the U.S. Department of Health and Human Services (HHS) Poverty 

Guidelines. Populations at or below 125% of the Federal Poverty Level were identified using the ACS 2019 5-year 

dataset table C17002.   
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5 System Ridership Demographics Overview 
The following provides an overview of CapMetro’s systemwide ridership taken from the 2015 OD Survey 

conducted by Creative Consumer Research which is the most recent onboard survey with the detailed information 

needed for the Fare Equity Analysis.  

These demographic statistics were considered in the development of the proposed fare changes in order to 

minimize or avoid the potential for changes to result in Disparate Impacts on minority customers or a 

Disproportionate Burden on low-income customers. 

5.1 Ethnicity Assumptions 

For purposes of the Fare Equity Analysis, minority populations are those who have not identified themselves as 

only “White/Anglo” on the 2015 OD Survey. While the survey allowed individuals to indicate “Mixed Race”, those 

responding as only “White/Anglo” are listed as non-minority. Mixed ethnicity was categorized as “minority.” Our 

analysis did not include those who refused to respond to the ethnicity question. The ethnicity categories in the 

survey include:  

1. African American 

2. Hispanic/Latino 

3. Asian 

4. Native American 

5. White/Anglo 

6. Mixed Race   

5.2 Income Assumptions 

For purposes of the Disproportionate Burden Policy, CapMetro defines low-income populations as those whose 

household income is at or below 125% of the U.S. Department of Health and Human Services (HHS) Poverty 

Guidelines.  

Because the 2015 OD Survey, which was conducted between February and May 2015, asked respondents for their 

total annual household income, we used the 2014 Poverty Guideline to determine which populations would be 

considered low-income. Table 4 provides the 2014 U.S. HHS Poverty Guidelines and the corresponding CapMetro 

low-income definitions by household size. Because the 2015 OD Survey asked both household income and 

household size, we were able to use household size and income to categorize each individual survey respondent 

accurately using U.S. HHS Poverty Guidelines. Table 5 presents the income categories used in the 2015 OD Survey. 

Our analysis did not include those who refused to respond to both the household income and household size 

questions, since they could not be properly categorized.   
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Table 4: 2014 HHS Poverty Guidelines 

Persons in Family/Household Poverty Guideline 125% of Poverty Guideline 

1 $11,670 $14,588 

2 $15,730 $19,663 

3 $19,790 $24,738 

4 $23,850 $29,813 

5 $27,910 $34,888 

6 $31,970 $39,963 

7 $36,030 $45,038 

8 $40,090 $50,113 

For families/households with more 
than 8 persons: 

Add $4,060 for each additional person Add $5,075 for each additional person 

 

Table 5: 2015 OD Survey Household Income Categories  

2015 OD Survey Income Categories 

Less than $4,999 $30,000 - $39,999 

$5,000 - $9,999 $40,000 - $59,999 

$10,000 - $14,999 $60,000 - $69,999 

$15,000 - $19,999 $70,000 - $79,999 

$20,000 - $24,999 $80,000 - $100,000 

$25,000 - $29,999 Over $100,000 

5.3 Ridership Demographics 

Figures 1 and 2 provide an overview of systemwide fixed-route ridership by minority and income status for those 

who responded to ethnicity and income related questions, excluding those who refused to respond. For purposes 

of the analysis, minority status is characterized as anyone who responded to anything other than only 

“White/Anglo.” Low-income status was determined through a cross tabulation of income by household size, 

matching the income to 125% of the federal poverty guidelines, as discussed above. The proportion of low-income 

customers is notable - about half of CapMetro's customers are considered to be low income. 

Figure 1: Ridership Ethnicity    Figure 2: Ridership Income 

      
* Percentages above exclude the 1.6% of weighted respondents that refused to respond to the ethnicity questions and the 29.5% of 

weighted respondents that refused to respond to both the household income and household size questions. 
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To support the Fare Equity Analysis, we performed cross-tabulations of the 2015 OD Survey data for those who 

responded to ethnicity and income questions to develop a breakdown of demographics by fare payment type. We 

reviewed the relationship between fare payment type and ethnicity and income as we recognize that various fare 

changes may impact some protected groups more than others. Table 6 presents the fare payment type by minority 

and income status, while Table 7 presents the percentage of minority and low-income ridership by fare payment 

type.  

Table 6: Fare Payment Type by Minority and Income Status 

Fare Payment Type Overall 

Percent 

Minority 

Percent 

Non-Minority 

Percent 

Low-Income 

Percent 

Non-Low-Income 

Single Ride (cash) 13.3% 13.2% 13.5% 12.7% 12.9% 

Single Ride reduced fare (cash) 0.7% 0.6% 0.8% 0.6% 0.6% 

Day Pass (cash) 28.5% 30.3% 25.8% 29.0% 28.1% 

Day Pass reduced fare (cash) 1.7% 1.9% 1.3% 1.9% 0.9% 

7-Day pass 4.6% 4.4% 4.8% 4.2% 5.4% 

31-Day pass 19.2% 19.4% 18.5% 18.1% 22.3% 

31-Day pass reduced fare 4.0% 3.9% 4.3% 4.3% 3.4% 

Stored value card 0.2% 0.1% 0.3% 0.1% 0.3% 

UT ID 21.2% 19.9% 23.3% 23.6% 18.7% 

Student pass, semester pass, green pass 0.6% 0.6% 0.7% 0.6% 0.5% 

Business pass (COA, ACC, Travis County) 2.6% 2.3% 3.0% 1.9% 3.2% 

MetroAccess monthly pass 0.4% 0.3% 0.6% 0.2% 0.8% 

Employee dependent 0.3% 0.3% 0.3% 0.1% 0.6% 

Free 2.5% 2.5% 2.5% 2.4% 2.0% 

Other 0.3% 0.3% 0.4% 0.2% 0.5% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 

Source: 2015 OD Survey  

Table 7: Percentage of Minority and Low-Income Ridership by Fare Payment Type 

Fare Payment Type 

Percent 

Minority 

Percent 

Non-Minority Total 

Percent 

Low-Income 

Percent 

Non-Low-Income Total 

Single Ride (cash) 61.9% 38.1% 100.0% 48.6% 51.4% 100.0% 

Single Ride reduced fare (cash) 57.0% 43.0% 100.0% 50.3% 49.7% 100.0% 

Day Pass (cash) 66.0% 34.0% 100.0% 49.8% 50.2% 100.0% 

Day Pass reduced fare (cash) 70.2% 29.8% 100.0% 67.2% 32.8% 100.0% 

7-Day pass 60.4% 39.6% 100.0% 42.6% 57.4% 100.0% 

31-Day pass 63.4% 36.6% 100.0% 43.7% 56.3% 100.0% 

31-Day pass reduced fare 59.8% 40.2% 100.0% 55.3% 44.7% 100.0% 

Stored value card 41.0% 59.0% 100.0% 15.7% 84.3% 100.0% 

UT ID 58.7% 41.3% 100.0% 54.7% 45.3% 100.0% 

Student pass, semester pass, green pass 56.2% 43.8% 100.0% 54.3% 45.7% 100.0% 

Business pass (COA, ACC, Travis County) 56.6% 43.4% 100.0% 35.9% 64.1% 100.0% 

MetroAccess monthly pass 46.5% 53.5% 100.0% 22.1% 77.9% 100.0% 

Employee dependent 64.3% 35.7% 100.0% 15.6% 84.4% 100.0% 

Free 62.2% 37.8% 100.0% 53.9% 46.1% 100.0% 

All other 52.2% 47.8% 100.0% 28.5% 71.5% 100.0% 

Total 62.3% 37.7% 100.0% 48.9% 51.1% 100.0% 

Source: 2015 OD Survey   
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6 Fare Change Proposal 
CapMetro has undertaken a Fare Structure Study to prepare for the full launch of its new customer payment 

system (Amp) and to develop a fare strategy to guide CapMetro as it builds out Project Connect. The Fare Structure 

Study was guided by the 2010 Fare Policy approved by the CapMetro Board of Directors in December 2010.  

The proposed fare changes include the implementation of the new Amp customer payment system that enables 

customers to use a smartphone or a smart card to pay their fare. The system introduces new opportunities for 

CapMetro to restructure fares in order to promote equity by leveraging the fare capping capabilities of the new 

Amp customer payment system and introducing a new low-income discount category (Equifare). 

Proposed fare changes to be implemented in 2022 include: 

● Introduction of the new Amp customer payment system that enables customers to use an Amp smart card 

or new upgraded CapMetro App to pay fares.  

● Introduction of calendar-based daily and monthly fare capping for customers using the new customer 

payment system. Fare capping increases the affordability of fares by capping the amount that a customer 

pays on a daily or monthly basis at the equivalent Day or 31-Day Pass price. 

● Streamlining of the fare products within the new upgraded CapMetro App to offer stored value with fare 

capping for frequent customers and Day Passes for infrequent customers, discontinuing Single Ride, 7-

Day Passes, 31-Day Passes, and joint MetroBike Passes in the upgraded CapMetro App. The reduction in 

fare product options will make the selection process easier for customers, while providing customers with 

the “best fare” through fare capping. 

● Introduction of a new low-income discount category (Equifare) that provides a 15-20% discount on the 

Standard Fare for customers in households at or below 200% of the federal poverty guidelines. Equifare 

customers must use an Amp smart card or new upgraded CapMetro App to pay the discounted fare. 

● Transition of Day Passes valid for rolling 24 hours available for pre-purchase through the new upgraded 

CapMetro App to Day Passes expiring at the end of the service day (3:59:59 am) to align with daily service-

day fare capping. Service day Day Passes will also be available for customers using an Amp smart card. 

As with the CapMetro App today, Reduced Fare customers (and new Equifare customers) will need to obtain an 

entitlement on their account to pay the discounted fare using Amp. Equifare eligibility will be electronically 

enforced and not require use of proof of eligibility. For Reduced Fare customers, a Reduced Fare ID (RFID) or proof 

of eligibility (e.g., driver’s license with date of birth) may be required upon request. 

The proposed changes will not impact cash customers, customers purchasing passes at the Transit Store, H-E-B, 

and by mail through the Customer Web Portal, or customers receiving passes through organizations participating 

in MetroWorks, Discount Pass Program, or Transit Empowerment Fund. Cash customers will continue to have the 

option to pay the Single Ride fare or purchase a Day Pass onboard the bus at the farebox or at a ticket vending 

machine. Passes sold at the Transit Store, H-E-B, and by mail through the Customer Web Portal will eventually be 

discontinued, but are not proposed to be discontinued at this time. Should CapMetro decide to eliminate those 

fare payment methods, a Fare Equity Analysis would be needed prior to implementing the change.  

Additional fare structure changes were explored as part of the Fare Structure Study and deferred, in particular 

base fare adjustments to align with the average fare assumptions in Project Connect fare revenue forecasts. At 

this time, CapMetro decided to focus on financial relief to help in the rebuilding of ridership post-pandemic. 
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CapMetro may implement base fare adjustments and other fare structure changes, including discontinuation of 

legacy fare media and products such as passes sold at H-E-B, as part of the full fare restructuring anticipated for 

implementation in an upcoming year that will be subject to a separate Fare Equity Analysis.  

6.1 Payment and Media Changes 

Table 8 summarizes the proposed fare pricing changes by fare payment type. With the exception of introducing 

the new Equifare low-income discount fare category, there are no proposed fare pricing changes. The proposed 

fare changes do not impact any of CapMetro’s existing pass programs, including MetroWorks, Discount Pass 

Program, Transit Empowerment Fund, student or employer program interlocal agreements and contracts.  

The Amp system will enable CapMetro to introduce fare capping, which offers customers the best fare based on 

their trip-making behavior. Unlike 7-Day and 31-Day Passes, customers do not need to purchase a pass upfront. 

With fare capping, customers can pay as they go and have their fares capped on a daily or monthly basis such that 

they do not exceed the price of a comparable Day or 31-Day Pass. This removes financial barriers for customers 

who may not be able to pay for a 7-Day or 31-Day Pass upfront as well as increases convenience for customers by 

providing them the best fare without needing to determine whether to purchase a pass upfront. 

Fares paid will accrue towards the applicable fare cap. The following will be the business rules for accommodating 

fare capping with CapMetro’s multiple service types: 

● Local fares paid would count towards both Local and Commuter fare caps 

● Commuter fares paid would count towards only the Commuter fare cap 

● Once the Local fare cap is achieved, a customer would ride free on Local services and continue to pay 

Commuter fare until the Commuter fare cap is achieved 

● Once the Commuter fare cap is achieved, a customer would ride free on both Local and Commuter services 

Table 8 identifies the existing and proposed fare pricing and availability of fare payment type. The fare payment 

types in blue are new payment methods available (i.e., daily and monthly fare capping and introduction of 

Equifare). It is also worth noting that the 24-hour rolling Day Pass purchased in the CapMetro App will transition 

to a Day Pass valid for the service day (i.e., 4:00:00 am through 3:59:59 am). No price changes to existing fare 

payment types are anticipated. 

Table 8:  Fare Pricing and Payment Type Availability - Proposed Changes 

Existing Fare Payment Type Existing Price Proposed Fare Payment Type Proposed Price 

Standard Fare - Local Service 

Single Ride  $1.25 Single Ride  no change 

Day Pass (24-hour rolling) $2.50 Day Pass (24-hour rolling) no change 

Day Pass (24-hour rolling) $2.50 Day Pass (service day, Amp only) no change 

  Daily Fare Capping (service day) no change 

7-Day Pass (rolling) $11.25 7-Day Pass (rolling) no change 

31-Day Pass (rolling) $41.25 31-Day Pass (rolling) no change 

Monthly Fare Capping (calendar) no change 

Standard Fare - Commuter Service 

Single Ride  $3.50 Single Ride  no change 
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Existing Fare Payment Type Existing Price Proposed Fare Payment Type Proposed Price 

Day Pass (24-hour rolling) $7.00 
 

Day Pass (24-hour rolling) no change 

Day Pass (24-hour rolling) $7.00 
 

Day Pass (service day, Amp only) no change 

Upcharge  Daily Fare Capping (service day) no change 

7-Day Pass (rolling) $27.50 7-Day Pass (rolling) no change 

31-Day Pass (rolling) $96.25 31-Day Pass (rolling) no change 

Monthly Fare Capping (calendar) no change 

Reduced Fare - Local Service 

Single Ride  $0.60 Single Ride  no change 

Day Pass (24-hour rolling) $1.25 Day Pass (24-hour rolling) no change 

Day Pass (24-hour rolling) $1.25 Day Pass (service day, Amp only) no change 

31-Day Pass (rolling)  Daily Fare Capping (service day) no change 

31-Day Pass (rolling) $20.60 31-Day Pass (rolling) no change 

Monthly Fare Capping (calendar) no change 

Reduced Fare - Commuter Service 

Single Ride  $1.75 Single Ride  no change 

Day Pass (24-hour rolling) $3.50 
 

Day Pass (service day, Amp only) no change 

Day Pass (24-hour rolling) $3.50 
 

Day Pass (pre-purchased) no change 

31-Day Pass (rolling)  Daily Fare Capping (service day) no change 

31-Day Pass (rolling) $48.10 31-Day Pass (rolling) no change 

Monthly Fare Capping (calendar) no change 

Equifare Fare - Local Service 

not available 

Single Ride (Amp smart card or app only) $1.00 

Daily Fare Capping (service day) $2.00 

Monthly Fare Capping (calendar) $33.00 

Equifare Fare - Commuter Service 

not available 

Single Ride (Amp smart card or app only) $3.00 

Daily Fare Capping (service day) $6.00 

Monthly Fare Capping (calendar) $77.00 

As part of the implementation of Amp, CapMetro will be enabling electronic validation and acceptance of the Amp 

smart card and the new upgraded CapMetro App fare payments on Pickup. As today, fares on Pickup will align 

with the Local fares and use the same pricing structure. These demand response services are not currently subject 

to a fare equity analysis under FTA Circular 4702.1B, which only requires service and fare equity analyses for 

changes to fixed-route services.  

No fare changes are proposed to MetroAccess, as MetroAccess is not part of the customer payment system at this 

time. Similarly, no changes are planned at this time for MetroBike. Joint CapMetro and MetroBike passes will be 
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discontinued in the upgraded CapMetro App. Fares and the fare structure for MetroAccess and MetroBike will be 

revised as part of the full fare restructuring anticipated for implementation in an upcoming year.  

6.2 Media Distribution Changes 

The new customer payment system (Amp) and the proposed fare changes impact the fare payment types available 

and how they are distributed, including the type of fare media. Table 9 identifies the proposed electronic fare 

media policy changes. Table 10 identifies the proposed changes to fare product availability and distribution.  

Customers using the new Amp system will need to use their own compatible smartphone or obtain an Amp smart 

card. In addition to distribution of Amp smart cards in person at the Transit Store, by mail by calling the Transit 

Store, and by mail through the Customer Web Portal, at launch, CapMetro will distribute physical cards through 

street teams and at community engagement events. The Vanilla Direct cash reload network will not distribute 

Amp smart cards.  

The proposed changes will not impact cash customers, customers purchasing passes at the Transit Store, H-E-B, 

and by mail through the Customer Web Portal, or customers receiving passes through organizations participating 

in MetroWorks, Discount Pass Program, or Transit Empowerment Fund. Cash customers will continue to have the 

option to pay the Single Ride fare or purchase a Day Pass onboard the bus at the farebox or at a ticket vending 

machine. Should CapMetro decide to eliminate those fare payment methods, a Fare Equity Analysis would be 

needed prior to implementing the change.  

The proposed fare changes also do not impact any existing student or employer program interlocal agreements 

and contracts. 

Table 9:  Electronic Fare Media Policies - Proposed Changes 

Policy Existing Proposed 

CapMetro App 

App Cost − No cost for CapMetro App 
− Available from the Google Play and Apple App 

Store 
− Data charges may apply 

− No change 

Account 
Registration  

− Unregistered mobile account not available 
− Account registration requires first and last 

name, email, password, and phone number 
(optional). Alternatively, sign in with Apple, 
Facebook, or Google  

− RFID has additional requirements for 
enrollment but is not maintained in Bytemark 
system  

− No change  
− Equifare will have additional requirements for 

enrollment but will not be maintained in 
Bytemark system  

 

Stored 
Value Load 

− Customers can load value through the 
CapMetro App or at Vanilla Direct cash reload 
locations (also known as cash-to-mobile 
network) 

− Minimum load set by the Vanilla Direct cash 
reload locations, ranging from $1 to $5. No 
minimum load for loads through the CapMetro 
App 

− In addition to current locations, customers can 
load value through the Customer Web Portal 
and at the Transit Store 

− No through the Customer Web Portal. Minimum 
load at the Transit Store $1 
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Policy Existing Proposed 

Pass 
Purchase 

− Customers can purchase a Day Pass (24-hour), 
7-Day, and 31-Day passes, as well as joint 
passes with MetroBike, in the CapMetro App 

− There is no minimum load at any location for 
pass purchases 

− Customers can purchase a Day Pass (service day) 
in the CapMetro App 

− There is no minimum load at any location for 
pass purchases 

Balance 
Protection 

− Available for customers with registered account  − No change 

Multiple 
Rider Fares 

− Each customer must have their own mobile 
ticket 

− Multiple tickets can be presented on a single 
smartphone in the CapMetro App 

− Multiple customers can travel using the same 
smartphone by presenting multiple QR codes in 
the new upgraded CapMetro App. Fares for 
customers using stored value are capped 
separately for the different QR codes associated 
with separate fare media wallets 

− For Reduced Fare and Equifare customers using 
the new upgraded CapMetro App, only one fare 
would be at the discounted fare. Additional fares 
would be at the Standard Fare pricing 

Fare Passes − Products available: Single Ride tickets, Day (24-
hour), 7-Day, and 31-Day rolling period passes, 
and joint MetroBike day and 31-Day passes 

− Products available: Day Pass (service day) 

Fare 
Capping 

− Not available − Fares for customers will be capped on a daily 
(service day) and calendar monthly basis 

Autoload − Autoload of value available based on dollar 
threshold that requires second step to 
purchase ticket/pass  

− Autoload of value available based on dollar 
threshold or on weekly or monthly basis  

Negative 
Balance 

− Not available  − Up to one ride negative. Amount varies by 
service type (Local vs. Commuter) and rider 
category (Standard Fare vs. Reduced Fare vs. 
Equifare)  

Amp Smart Card 

Smart Card 
Fee and 
Access 

− Not available − Free initial card, initial and/or replacement cards 
may have a fee in the future (and would be 
subject to a separate Fare Equity Analysis) 

− Distributed at the Transit Store and by mail 
through the Customer Web Portal and by calling 
the Transit Store (at launch, marketing efforts to 
be planned to distribute cards to promote 
adoption) 

− The Transit Store is open weekdays from 8 am to 
5 pm 

− Smart cards ordered through the Customer Web 
Portal will not be subject to the $2.00 shipping 
fee will be applied to all other online orders that 
must be paid with a credit or debit card 

− Smart cards ordered by calling the Transit Store 
are not subject to any shipping fees and do not 
require a credit or debit card to order 

− No minimum load required for new Amp smart 
cards 

Account 
Registration  

− Not available − No registration required. Customer can load 
money and benefit from fare capping without 
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Policy Existing Proposed 

registering the account 
− Account registration requires first and last name, 

email, password, and phone number (optional) 
− Equifare and RFID will have additional 

requirements for enrollment but will not 
maintained in Bytemark system 

Stored 
Value Load 

− Not available − Customers can load value through the CapMetro 
App, at Vanilla Direct cash reload locations, 
through the Customer Web Portal, and at the 
Transit Store 

− Minimum load set by the Vanilla Direct cash 
reload locations, ranging from $1 to $5. No 
minimum load for loads through the CapMetro 
App or through the Customer Web Portal. 
Minimum load at the Transit Store $1 

Pass 
Purchase 

− Not available − Customers can purchase a Day Pass (service day) 
to use with their smart card 

− There is no minimum load at any location for 
pass purchases 

Balance 
Protection 

− Not available − Available for customers with registered account 

Multiple 
Rider Fares 

− Not available − Each customer must have their own smart card 

Fare 
Capping 

− Not available − Fares for customers will be capped on a daily 
(service day) and calendar monthly basis  

Autoload − Not available − Autoload of value available based on dollar 
threshold or on weekly or monthly basis 

− Available for customers with registered account 
and saved payment method  

Negative 
Balance 

− Not available − Up to one ride negative. Amount varies by 
service type (Local vs. Commuter) and rider 
category (Standard Fare vs. Reduced Fare vs. 
Equifare)  
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Table 10:  Fare Distribution - Proposed Changes 

Fare Payment Type Existing Proposed 

Standard Fare and Reduced Fare 

Cash Single Ride 
Onboard 

 

✓ 

 

✓ 

Single Ride Tickets 
TVM 

CapMetro App 

 

✓ 

✓ 

 

✓ 
No longer available for purchase 

Day Pass 
Onboard/Transit Store/TVM 

CapMetro App 

 

✓ 

✓ 

 

✓ 

✓ 

7-Day Pass 
Existing Retail Outlets/Transit Store/By Mail 

CapMetro App 

 

✓ 

✓ 

 

✓ 
No longer available for purchase 

31-Day Pass 
Existing Retail Outlets/Transit Store/By Mail 

CapMetro App 

 

✓ 

✓ 

 

✓ 
No longer available for purchase 

$20/$40 Stored Value Card 
Transit Store 

 

✓ 

 

✓ 

Stored Value Cash Reload* 
Vanilla Direct Cash Reload Locations 

Transit Store 

 

✓ 

 

✓ 

✓ 

New Customer Payment System (Upgraded CapMetro App or New Smart Card) 

Stored Value with Daily and Monthly Fare Capping 
Upgraded CapMetro App/Customer Web Portal 

Vanilla Direct Cash Reload Locations/Transit Store 

  

✓ 

✓ 

Low-Income Fare (Equifare) 

Cash Single Ride 
Equifare not available 

Equifare available only with  
Amp smart card or  

new upgraded CapMetro App 

Single Ride Tickets 

  
Day Pass 

7-Day Pass 

31-Day Pass 

Stored Value Cash Reload* 
Vanilla Direct Cash Reload Locations 

Transit Store 

 
 

 

✓ 

✓ 

New Customer Payment System (Upgraded CapMetro App or New Smart Card) 

Stored Value with Daily and Monthly Fare Capping 
Upgraded CapMetro App/Customer Web Portal 

Vanilla Direct Cash Reload Locations/Transit Store 

  

✓ 

✓ 

Abbreviation: TVM = Ticket Vending Machine 

*Stored Value only available in CapMetro App (current and upgraded) and Amp smart cards 
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Fare payment and inspection will not change onboard fixed-route bus services except for the introduction and 

acceptance of reusable Amp smart cards. Equifare customers will not be provided proof of eligibility and thus will 

not be required to provide proof of eligibility upon request.  

Fare payment and inspection will change on MetroRail. Table 11 summarizes the proposed changes. 

Table 11:  Electronic Fare Media Policies - Proposed Changes 

Policy Existing Proposed 

Fare Payment and Fare Inspection on MetroRail  

Fare 
Payment 
and 
Inspection  

− Customer must pre-purchase fare or pass offboard 
at TVM, Transit Store, H-E-B, Customer Web Portal, 
or through the CapMetro App  

− Legacy plastic stored value cards accepted at TVMs  
− Electronic inspection by MetroRail conductors  
− Rolling passes are activated upon first use  

− Customer must pre-purchase fare or pass offboard at 
TVM, Transit Store, Retail Outlet, Customer Web Portal or 
have stored value deducted from Amp/new mobile app 
account by MetroRail conductors using a Mobile Point of 
Sale handheld device  

− Legacy plastic stored value cards accepted at TVMs  
− Electronic inspection by MetroRail conductors, excluding 

magnetic stripe tickets  
− Rolling passes on legacy smart cards are activated upon 

first use  
− Visual inspection of magstripe media by MetroRail 

conductors; no ability to activate upon first use (customer 
must activate on bus prior to use)   

6.2.1 New Amp Customer Payment System Media 

Customers using the new Amp customer payment system will be able to use the upgraded CapMetro App on a 

compatible smartphone or obtain an Amp smart card to pay their fare using funds in their electronic fare media 

wallet. Smart cards will be available in person at the Transit Store and via mail by calling the Transit Store at no 

charge. The Transit Store is open weekdays from 8 am to 5 pm. Smart cards ordered by calling the Transit Store 

are not subject to any shipping fees and do not require a credit or debit card to order. Customers can also order 

Amp smart cards through the Customer Web Portal. These cards will not be subject to the $2.00 shipping fee 

applied to all other online orders that must be paid with a credit or debit card. For customers using Amp smart 

cards, each customer must have their own smart card to pay their fare. For customers using the upgraded 

CapMetro App, multiple customers can travel using the same smartphone by presenting multiple QR codes in the 

app. Fares for customers using stored value are capped separately for the different QR codes. The QR codes are 

associated with separate fare media wallets. The system will allow customers using the new Amp system to ride 

with insufficient funds up to one ride negative. The amount a customer can “go negative” varies by service type 

(Local vs. Commuter) and rider category (Standard Fare vs. Reduced Fare vs. Equifare). 

Customers paying their fares using the new Amp customer payment system will have their fares capped on a daily 

(service day) and calendar monthly basis. Customers must use the same fare media for fare capping. Customers 

who use a combination of fare media (e.g., a smartphone and a smart card) for different boardings will have fares 

capped separately for each fare media. Customers cannot interchangeably use a smartphone and a smart card to 

earn towards a fare cap: loaded funds and fare capping progress are associated with the specific fare medium. 

While loaded funds can be migrated by the customer between fare media (e.g., a customer decides to start using 

their smartphone rather than a smart card), fare capping progress cannot be migrated. At a customer’s request, 

CapMetro Customer Service may make an adjustment to account funds or associated passes to make a customer 

whole if the customer migrates fare media (e.g., if a customer is only one tap away from reaching the monthly 

fare cap and replaces their smartphone, CapMetro Customer Service could opt to issue the customer a pass to 
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ride free for the remainder of the month because the customer’s fare cap progress was reset when they replaced 

their phone).  

Customers using the upgraded CapMetro App will be required to register and set up an account, which requires 

an email, password, and first and last name (providing a phone number is optional). Customers can alternatively 

sign in with Apple, Facebook, or Google. Customers using an Amp smart card will have the option to register and 

set up an account. A mailing address is only required for ordering physical media through the Customer Web 

Portal. Credit and debit card information is optional for both CapMetro App and Amp smart card users but is 

required to load funds electronically through the upgraded CapMetro App or the Customer Web Portal. Customers 

can also use Apple Pay and Google Pay in the CapMetro App. Customers who register their fare media receive 

balance protection in the event that a customer's smartphone or smart card is lost or stolen, unlike paper passes 

that have no balance protection if lost or stolen. CapMetro may charge for new and/or replacement smart cards 

in the future, and the fee would be subject to a separate Fare Equity Analysis prior to implementation. 

In addition to being able to load value through the CapMetro App or Customer Web Portal, customers will have 

the option to load cash to their accounts at CapMetro’s existing cash-to-mobile reload locations, provided by 

InComm Vanilla Direct. Customers must use cash to load value to CapMetro accounts at InComm Vanilla Direct 

reload locations, as these locations do not accept credit or debit cards to load value and also have a $1.00 to $5.00 

minimum load that is set by the location. The Vanilla Direct reload network is set by contract, and CapMetro does 

not have direct control of the list of participating reload locations or minimum load requirements. With 

implementation of the new customer payment system, customers will also be able to load cash to their accounts 

at the Transit Store. At the onset of implementation, no smart cards will be distributed at legacy retail outlets (i.e., 

H-E-B) or InComm Vanilla Direct reload locations with the exception of the Transit Store. Value loaded will be 

available within minutes for use on fixed-route services. 

6.2.2 Existing CapMetro App 

At the launch of the new Amp customer payment system, customers with the existing CapMetro App will be able 

to continue riding using the existing CapMetro App and previously purchased mobile tickets. Customers will also 

have the option to migrate any previously unactivated purchased tickets and unused funds to the upgraded 

CapMetro App. At a set date, CapMetro will start discontinuing the existing CapMetro App by preventing 

customers from buying new tickets in the existing app. Sometime after that, CapMetro will fully sunset the existing 

CapMetro App by unpublishing it from the app stores and preventing any new downloads of the app. Customers 

will not lose anything previously purchased.  

6.2.3 Other Existing Fare Media 

At launch of the new Amp customer payment system, there will be no changes to other existing fare payment 

types, policies, or media including: 

● Day, 7-Day, and 31-Day Passes and $20 and $40 Stored Value Cards issued on magnetic stripe tickets and 

contactless smart cards available at H-E-B, and the Transit Store, as well as through the Customer Web 

Portal (note that media and products available by H-E-B retail outlet may vary by location); 

● Day Passes available for purchase at time of use (farebox and ticket vending machines); 

● Change cards issued from ticket vending machines for cash overpayment; 
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● Existing proof of eligibility and ID card processes and formats (including MetroAccess IDs, RFIDs, and K-12 

Cards); 

● MetroWorks, Discount Pass Program and Transit Empowerment Fund, and student or employer program 

interlocal agreements and contracts, including discounts, media, or pricing available. 

Changes to these media, their distribution, and their pricing will be evaluated and implemented at a later date as 

the new Amp customer payment system is implemented and as part of the full fare restructuring planned for 

implementation in an upcoming year. 

The only exception is the transition of the rolling 24-hour Day Passes purchased in the CapMetro App to service 

day (i.e., Day Passes will be valid 4:00:00 am through 3:59:59 am). 

6.3 Discount Fare Eligibility  

The proposed fare changes include the introduction of a new low-income discount fare category (Equifare). Table 

12 summarizes the proposed changes for the introduction of Equifare. 

Table 12: Introduction of Equifare - Proposed Changes 

Product Proposed 

Low-Income 
Fare Eligibility 
Verification and 
Payment Process 

‒ Discount: introduction of discounted fare for eligible low-income customers enrolled in Equifare 
(15-20% discount off the Standard Fare Single Ride and daily and monthly fare caps) 

‒ Eligibility: up to 200% of federal poverty guidelines with proof of income or documentation 
providing proof of assistance from accepted program upon request 

‒ Requires application and self-certification that applicant is eligible for Equifare and able to provide 
documentation upon request during auditing process (applicants will also have option to submit 
documentation at time of application) 

‒ Requires use of the upgraded CapMetro App or Amp smart card with Equifare entitlement on their 
account to receive the discount. Entitlement will be set up on account by CapMetro staff 

‒ Equifare discount only available on the Amp smart card or upgraded CapMetro App–no Equifare 
discounts given for other fare media such as cash 

‒ No separate ID required for these customers; eligibility is electronically enforced 
‒ Eligibility valid for 2 years 

No changes are proposed for Reduced Fare eligibility, proof of eligibility requirements (e.g., photo RFIDs), or the 

Reduced Fare discount of 50%. Reduced Fare customers would continue to need to provide proof of eligibility 

upon request. As today, to pay the Reduced Fare through the CapMetro App, Reduced Fare customers must have 

an entitlement set up on their account by CapMetro staff. For the new Amp customer payment system, an 

entitlement would need to be set up on the Amp account in order for a Reduced Fare customer to pay the Reduced 

Fare with the Amp smart card or upgraded CapMetro App. 

6.3.1 Low-Income Fare Eligibility Verification and Payment Process 

CapMetro is proposing adding a new low-income discount fare category for customers with household incomes 

under 200% of federal poverty guidelines. Based on the 2015 OD Survey, 72% of Standard Fare customer boardings 

would be eligible for Equifare based on household size and income.  

The new fare category (branded “Equifare”) will only be available to customers using the new customer payment 

system (Equifare customers will not be able to pay the discounted fare with cash on board the vehicle or at a ticket 
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vending machine). In order to access this new discount, customers must meet eligibility requirements and submit 

an application and register with CapMetro. Program details are being finalized, including where and how 

individuals are able to register for the Equifare program, which assistance programs are accepted for proof of 

eligibility, the income verification process for individuals not able to provide proof of eligibility for another 

program, and documentation accepted for proof of income eligibility and identity. At a minimum, proof of 

enrollment in the following programs will be accepted:

● Medicaid Program 

● Supplemental Nutrition Assistance Program (SNAP) 

● Children's Health Insurance Program (CHIP) 

● Telephone Lifeline Program 

● Travis County Comprehensive Energy Assistance Program (CEAP) 

● Medical Access Program (MAP) 

● Supplemental Security Income (SSI) 

● Veterans Affairs Supportive Housing (VASH)

The same eligibility requirements above are used for City of Austin Customer Assistance Program utility discounts. 

Applicants will also be able to self-certify that they qualify for Equifare. CapMetro will reserve the right to audit 

applications and request proof of documentation. If an individual does not provide proof of income, the Equifare 

entitlement may be terminated. 

Applications will be accepted online and at the Transit Store on weekdays between 8:30 am and 4:30 pm, as well 

as at community engagement events. Applicants will be required to provide:  

• First and last name 

• Phone number or email address 

• Date of birth 

• Address (can be of an organization providing the customer with assistance; does not need to be in 

CapMetro service area) 

• Photo ID or proof of identify (e.g., voter registration card, utility bill, benefit assistance letters, letter from 

social service agency that individual participating in a program) 

Low-income fare customers using the new customer payment system that are eligible to pay the Equifare rate 

must obtain an entitlement on their account to pay the discounted fare. Accounts for Equifare customers will be 

registered to the individual eligible to pay the discounted fare and associated with the customer’s Equifare 

CapMetro account. The entitlement on the account will be set up by CapMetro staff. Equifare customers using 

the new customer payment system will not need to show proof of eligibility for discounted fare at time of boarding 

as the entitlement is assigned to their account and is associated with their fare payment media. 

For Reduced Fare and Equifare customers using the new upgraded CapMetro App, only one fare will be at the 

discounted fare. Additional fares would be at the Standard Fare pricing. 
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7 Fare Proposal Outreach 
The following is a summary of themes across the feedback received:  

[This section will be completed once all public input is reviewed, and the CapMetro’s Board of Directors has been 

made aware and considered this equity analysis.] 

7.1 Public Outreach Overview 

7.2 Summary of Public Comments 

7.3 Changes to Proposal 

7.4 Board Adopted Fare Change 

[This section will be completed upon Board adoption.]  
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8 Average Fare Analysis Findings 
The Average Fare Analysis uncovered no Title VI equity concerns using CapMetro’s Board adopted Title VI Policies. 

While changes to some fare payment types would result in a greater percentage change for some populations, 

the systemwide change resulted in less than one percent difference between minority and non-minority 

customers and between low-income and non-low-income customers, which was within the 2% policy threshold. 

In fact, the proposed fare changes are expected to benefit minority customers to a greater degree than non-

minority customers, albeit only by a small percentage on a systemwide basis. The proposed fare changes are 

expected to benefit low-income customers to a lesser degree than non-low-income customers, but the difference 

in benefits between low-income and non-low-income customers does not exceed 2% on a systemwide basis. As 

such, no mitigations are recommended to proceed with the implementation of the proposed fare changes based 

on the Average Fare Analysis. 

The Average Fare Analysis provides a robust overview of the proposed fare changes. Appendix C provides the 

detailed tables (Tables C-1 and C-2) that provide the average fare change by minority/non-minority and low-

income/non-low-income status and by specific fare payment method (and when applicable by frequency of 

travel). The tables include the absolute and percentage change between existing and proposed fares, and the 

proportion of minority and low-income customers that would be affected by each fare change.  

The Average Fare Analysis is focused primarily on the impacts of the introduction of fare capping and the 

introduction of the Equifare low-income discount. Based on analysis of detailed transaction-level data, the 

benefits from fare capping were estimated by service type, rider category and fare product and applied to the 

Average Fare Analysis. Equifare impacts were estimated based on the share of income eligible customers that are 

anticipated to participate in the program and the anticipated reduction in average fare. 

It should be noted that individuals with a household income of under 200% of the federal poverty guidelines will 

be eligible for Equifare. This exceeds the low-income threshold of 125% of the federal poverty guidelines 

established in CapMetro’s Title VI Policies. As such, there are individuals in the Average Fare Analysis that would 

be classified as non-low-income but would qualify for the Equifare discount.  

Table 13 shows the changes between existing and proposed average fares per boarding. Systemwide, the average 

fare for all customers will decrease from $0.71 to $0.67 (6% decrease).  
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Table 13: Change in Average Fare by Fare Product 

Fare Product 
Average Fare per Boarding Change in Average Fare 

Existing Proposed Absolute Percentage 

Local, Standard Fare 
Single Ride -> Non-Amp, Single Ride $1.25 $1.25 $0.00 0% 
Single Ride -> Amp, <3-4 Days/Wk, Single Ride $1.25 $1.25 $0.00 0% 
Single Ride -> Amp, <3-4 Days/Wk, Single Ride, Equifare $1.25 $1.00 -$0.25 -20% 
Single Ride -> Amp, 3-4+ Days/Wk, Capping $1.25 $1.03 -$0.23 -18% 
Single Ride -> Amp, 3-4+ Days/Wk, Capping, Equifare $1.25 $0.82 -$0.43 -34% 
Day Pass -> Non-Amp, Day Pass $0.58 $0.58 $0.00 0% 
Day Pass -> Amp, <3-4 Days/Wk, Daily Capping $0.58 $0.58 $0.00 0% 
Day Pass -> Amp, <3-4 Days/Wk, Daily Capping, Equifare $0.58 $0.46 -$0.12 -20% 
Day Pass -> Amp, 3-4+ Days/Wk, Capping $0.58 $0.45 -$0.13 -22% 
Day Pass -> Amp, 3-4+ Days/Wk, Capping, Equifare $0.58 $0.36 -$0.22 -38% 
7-Day Pass -> Non-Amp, 7-Day Pass $0.56 $0.56 $0.00 0% 
7-Day Pass -> Amp, Capping $0.56 $0.52 -$0.05 -8% 
7-Day Pass -> Amp, Capping, Equifare $0.56 $0.41 -$0.15 -26% 
31-Day Pass -> Non-Amp, 31-Day Pass $0.69 $0.69 $0.00 0% 
31-Day Pass -> Amp, Capping $0.69 $0.58 -$0.11 -16% 
31-Day Pass -> Amp, Capping, Equifare $0.69 $0.46 -$0.22 -33% 
DPP/TEF, Day Pass $0.24 $0.24 $0.00 0% 
DPP/TEF, 7-Day Pass $0.24 $0.24 $0.00 0% 
DPP/TEF, 31-Day Pass $0.29 $0.29 $0.00 0% 
Special Event Single Ride $3.06 $3.06 $0.00 0% 
MW Business, Day Pass $0.68 $0.68 $0.00 0% 
MW Business, 7-Day Pass $0.66 $0.66 $0.00 0% 
MW Business, 31-Day Pass $0.66 $0.66 $0.00 0% 
MW Government, 31-Day Pass $0.57 $0.57 $0.00 0% 
Local, Reduced Fare 
Single Ride -> Non-Amp, Single Ride $0.60 $0.60 $0.00 0% 
Single Ride -> Amp, <3-4 Days/Wk, Single Ride $0.60 $0.60 $0.00 0% 
Single Ride -> Amp, 3-4+ Days/Wk, Capping $0.60 $0.52 -$0.08 -14% 
Day Pass -> Non-Amp, Day Pass $0.29 $0.29 $0.00 0% 
Day Pass -> Amp, <3-4 Days/Wk, Daily Capping $0.29 $0.29 $0.00 0% 
Day Pass -> Amp, 3-4+ Days/Wk, Capping $0.29 $0.22 -$0.06 -22% 
31-Day Pass -> Non-Amp, 31-Day Pass $0.29 $0.29 $0.00 0% 
31-Day Pass -> Amp, Capping $0.29 $0.26 -$0.04 -13% 
DPP, Day Pass $0.24 $0.24 $0.00 0% 
DPP, 31-Day Pass $0.25 $0.25 $0.00 0% 
MW Business, 31-Day Pass $0.35 $0.35 $0.00 0% 
Commuter, Standard Fare 
Single Ride -> Non-Amp, Single Ride $3.50 $3.50 $0.00 0% 
Single Ride -> Amp, <3-4 Days/Wk, Single Ride $3.50 $3.50 $0.00 0% 
Single Ride -> Amp, <3-4 Days/Wk, Single Ride, Equifare $3.50 $3.00 -$0.50 -14% 
Single Ride -> Amp, 3-4+ Days/Wk, Capping $3.50 $2.52 -$0.98 -28% 
Single Ride -> Amp, 3-4+ Days/Wk, Capping, Equifare $3.50 $2.16 -$1.34 -38% 
Day Pass -> Non-Amp, Day Pass $3.07 $3.07 $0.00 0% 
Day Pass -> Amp, <3-4 Days/Wk, Daily Capping $3.07 $3.07 $0.00 0% 
Day Pass -> Amp, <3-4 Days/Wk, Daily Capping, Equifare $3.07 $2.63 -$0.44 -14% 
Day Pass -> Amp, 3-4+ Days/Wk, Capping $3.07 $2.09 -$0.98 -32% 
Day Pass -> Amp, 3-4+ Days/Wk, Capping, Equifare $3.07 $1.79 -$1.28 -42% 
7-Day Pass -> Non-Amp, 7-Day Pass $1.87 $1.87 $0.00 0% 
7-Day Pass -> Amp, Capping $1.87 $1.63 -$0.24 -13% 
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Fare Product 
Average Fare per Boarding Change in Average Fare 

Existing Proposed Absolute Percentage 

7-Day Pass -> Amp, Capping, Equifare $1.87 $1.30 -$0.57 -30% 
31-Day Pass -> Non-Amp, 31-Day Pass $3.15 $3.15 $0.00 0% 
31-Day Pass -> Amp, Capping $3.15 $2.48 -$0.67 -21% 
31-Day Pass -> Amp, Capping, Equifare $3.15 $1.98 -$1.17 -37% 
DPP/TEF, Day Pass $1.28 $1.28 $0.00 0% 
DPP/TEF, 7-Day Pass $0.78 $0.78 $0.00 0% 
DPP/TEF, 31-Day Pass $1.31 $1.31 $0.00 0% 
MW Business, Day Pass $3.38 $3.38 $0.00 0% 
MW Business, 31-Day Pass $3.36 $3.36 $0.00 0% 
MW Government, 31-Day Pass $2.94 $2.94 $0.00 0% 
Commuter, Reduced Fare 
Single Ride -> Non-Amp, Single Ride $1.75 $1.75 $0.00 0% 
Single Ride -> Amp, <3-4 Days/Wk, Single Ride $1.75 $1.75 $0.00 0% 
Single Ride -> Amp, 3-4+ Days/Wk, Capping $1.75 $1.37 -$0.39 -22% 
Day Pass -> Non-Amp, Day Pass $1.69 $1.69 $0.00 0% 
Day Pass -> Amp, <3-4 Days/Wk, Daily Capping $1.69 $1.69 $0.00 0% 
Day Pass -> Amp, 3-4+ Days/Wk, Capping $1.69 $1.18 -$0.51 -30% 
31-Day Pass -> Non-Amp, 31-Day Pass $1.17 $1.17 $0.00 0% 
31-Day Pass -> Amp, Capping $1.17 $0.95 -$0.22 -19% 
DPP, 31-Day Pass $0.97 $0.97 $0.00 0% 
MW Business, 31-Day Pass $1.56 $1.56 $0.00 0% 
Pass Programs & Free Fares 
Higher Ed Pass Programs, UT Austin $0.98 $0.98 $0.00 0% 
Higher Ed Pass Programs, ACC & SEU $0.82 $0.82 $0.00 0% 
All Government Pass Programs $1.16 $1.16 $0.00 0% 
MetroAccess Monthly Pass on Fixed Route $0.00 $0.00 $0.00 0% 
Kids Ride Free $0.00 $0.00 $0.00 0% 
Other Free Fares $0.00 $0.00 $0.00 0% 

Single Ride and Day Pass customers who travel 3-4 days per week or more, and who migrate to the Amp customer 

payment system are one subset of customers who are likely to benefit from fare capping. 7-Day Pass and 31-Day 

Pass customers that do not travel enough to reach the pass breakeven point (33 Single Rides for Local and 27.5 

Single Rides for Commuter), and who migrate to the Amp customer payment system, are also likely to benefit 

from fare capping. Changes in the average fare related to capping range from -8% to -32%, depending on the 

customer segment. 

Standard Fare customers purchasing Single Ride, Day Pass, 7-Day Pass and 31-Day Pass products, and who migrate 

to the Amp customer payment system, and with a household income at or below 200% of federal poverty 

guidelines may also benefit from the low-income discount category (Equifare) that provides a 15-20% discount on 

the Standard Fare. These Standard Fare customers who enroll in the Equifare program and migrate to the Amp 

customer payment system will benefit from both fare capping and the Equifare discount. 

The Average Fare Analysis made assumptions regarding the share of customers that would be likely to migrate to 

the Amp customer payment system and would participate in the Equifare program as documented in Section 

4.1.2. Amp customer payment system migration considered the current share of customers by service type, rider 

category, fare product and sales channel. Equifare participation was assumed to be 25% of income-eligible, 

Standard Fare customer boardings within each service type, rider category and fare product. For the Average Fare 
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Analysis, it is most conservative to assume a smaller Equifare participation by income-eligible Standard Fare 

customers, since as Equifare participation increases, both minority and low-income customers will benefit to a 

greater degree compared to non-minority and non-low-income customers. 

Table 14 provides the systemwide analysis comparing the average fare for minority customers to non-minority 

customers. Table C-1 provides the detailed analysis by fare payment type. For minority customers, the average 

fare would decrease from $0.64 to $0.61, a 5.76% decrease. For non-minority customers, the average fare would 

decrease from $0.81 to $0.77, a 5.62% decrease. The percentage point difference between the percentage change 

for minority customers and non-minority customers is -0.14%, indicating that while both groups would experience 

a decrease in their average fare, minority customers are expected to benefit slightly more than non-minority 

customers as a result of the proposed fare changes. Applying this difference in average fare changes to CapMetro’s 

Disparate Impact threshold, the fare changes would not represent a Disparate Impact on minority customers as 

the proposed fare changes would result in a greater benefit to minority customers.  

Table 14: Average Fare for Minority Customers 

 

Minority Customers Non-Minority Customers 

Number of 

Boardings 

Existing Fare 

Revenue 
Proposed Fare 

Revenue 
Number of 

Boardings 
Existing Fare 

Revenue 
Proposed Fare 

Revenue 

Total 17,974,456 $11,580,219 $10,912,808 10,550,657 $8,575,643 $8,093,542 
Average Fare $0.64 $0.61 Average Fare $0.81 $0.77 

% Change in Average Fare -5.76% % Change in Average Fare -5.62% 
Difference between Protected and  

Non-Protected -0.14%  

Table 15 presents the systemwide analysis comparing the average fare for low-income customers to non-low-

income customers. Table C-2 provides the detailed analysis by fare payment type. For low-income customers, the 

average fare would decrease from $0.59 to $0.56, a 5.21% decrease. For non-low-income customers, the average 

fare would decrease from $0.86 to $0.80, a 6.15% decrease. As previously noted, individuals with a household 

income up to 200% of the federal poverty guidelines would be eligible for Equifare, which exceeds the low-income 

threshold of 125% of the federal poverty guidelines established in CapMetro’s Title VI Policies. As such, there are 

individuals in the Average Fare Analysis that would be classified as non-low-income but may benefit from the 

Equifare discount. The percentage point difference between the percentage change for low-income customers 

and non-low-income customers is 0.94%, indicating that while both groups would experience a decrease in their 

average fare, non-low-income customers are expected to benefit slightly more than low-income customers as a 

result of the proposed fare changes. Applying this difference in average fare changes to CapMetro’s 

Disproportionate Burden threshold, the fare changes would not represent a Disproportionate Burden on low-

income customers as the percentage point difference in percentage change in average fare from the proposed 

fare changes does not exceed CapMetro’s 2% threshold.  
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Table 15: Average Fare for Low-Income Customers 

 

Low-Income Customers Non-Low-Income Customers 

Number of 

Boardings 
Existing Fare 

Revenue 
Proposed Fare 

Revenue 
Number of 

Boardings 
Existing Fare 

Revenue 
Proposed Fare 

Revenue 

Total 16,099,948 $9,513,463 $9,018,106 12,425,165 $10,642,399 $9,988,244 
Average Fare $0.59 $0.56 Average Fare $0.86 $0.80 

% Change in Average Fare -5.21% % Change in Average Fare -6.15% 
Difference between Protected and  

Non-Protected 0.94%  
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9 Retail Access Analysis Findings 
The Retail Access Analysis revealed no Title VI equity concerns using CapMetro’s Board adopted Title VI Policies. 

In fact, the proposed reload locations are expected to benefit minority and low-income customers to a greater 

degree than non-minority and non-low-income customers. Because the Retail Access Analysis did not find that 

the proposed reload network for the Amp customer payment system would result in a Disparate Impact on 

minority customers or Disproportionate Burden on low-income customers, no mitigations are needed relating to 

the implementation of the proposed reload network for the new Amp customer payment system. 

The proposed fare changes and new Amp customer payment system include the implementation of a customer 

payment system that enables customers to use a smartphone or a smart card to pay their fare. As such, in order 

to benefit from the new customer payment system, a customer using cash would need to access a cash reload 

location to reload value on their Amp account. As previously noted, the new customer payment system will use 

the InComm Vanilla Direct network, which includes more than 280 potential reload locations (165 reload locations 

within a half-mile of a fixed-route stop), including 7-Eleven, Walgreens, CVS Pharmacy, Family Dollar, Dollar 

General, Walmart, and the Transit Store to provide customers using cash an opportunity to load value on their 

Amp accounts. 

To determine whether access to the new customer payment system would result in adverse effects for different 

populations, the Retail Access Analysis assessed the percentage of minority, non-minority, low-income, non-low-

income, and overall population within half-mile buffer of a CapMetro fixed-route stop and within a quarter-mile 

of the cash reload network that would enable customers to load cash to their Amp account. As shown in Table 16, 

the analysis indicates that a greater proportion of minority and low-income populations have access to the reload 

network compared to non-minority and non-low-income populations.  

Table 16: Retail Access Analysis Results 

Population 

Characteristics 

Total Population within 

1/2  Mile of a Fixed-

Route Stop 

Total Population within 

1/4 Mile of Amp Cash 

Reload Location 

% of Population within 

1/4 Mile of Amp Cash 

Reload Location 

Difference between 

Protected and Non-

Protected 

Minority 580,190 389,383 67.11% 6.03% 

Non-Minority 523,772 319,922 61.08% 

Low-Income  

(<125% of FPL) 

184,144 132,936 72.19% 9.53% 

Non-Low-Income 

(>125% of FPL) 

919,818 576,369 62.66% 

Overall 1,103,962 709,305 64.25% n/a 

Abbreviation: FPL = Federal Poverty Level  

Figure 3 (Basemap) shows the service area population and the populations with access to reload locations. The 

block groups shaded gray are block groups that intersect with the half-mile buffer around a fixed-route stop and 

are within the service area but do not have access to the reload locations. The block groups shaded blue are block 

groups that intersect with the quarter-mile buffer around a reload location and represent populations with access 

to a reload location. The total population with access to a reload location, represented by the blue block groups, 
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equals 709,305 people. The total service population for the purposes of this analysis, represented by the gray and 

blue block groups, equals 1,103,962 people.  

Figure 4 (Minority Population Analysis by Block Groups) shows the minority and non-minority populations of the 

block groups with access to a reload location. The block groups shaded dark green consist of predominantly 

minority populations while the block groups shaded light green consist of predominantly non-minority 

populations. Minority populations are considered to be predominant if they make up more than 52.6% of the 

block group population, the systemwide average minority population of the total block group service population. 

Figure 5 (Low-Income Population Analysis by Block Groups) shows the low-income and non-low-income 

populations of the block groups with access to a reload location. The block groups shaded dark blue consist of 

predominantly low-income populations while the block groups shaded light blue consist of predominantly non-

low-income populations. Low-income populations are considered to be predominant if they make up more than 

16.7% of the block group population, the systemwide average minority population of the total block group service 

population. 

CapMetro’s Disparate Impact threshold of 2% is based upon the adverse effects (defined above in Section 3.1.2) 

that are experienced by minority populations compared to those experienced by non-minority populations. The 

Disparate Impact threshold also includes benefits that accrue to non-minority populations at a greater percentage 

than to minority populations. Because the results of the Retail Access Analysis found that a greater proportion of 

minority populations have access to the reload network than non-minority populations, there is no finding of 

Disparate Impact on minority populations as there would be no adverse effects and the benefits would accrue 

more to the minority populations. Similarly, because there is a greater proportion of low-income populations that 

have access to the reload network compared to non-low-income populations, there is no finding of 

Disproportionate Burden.  

Because the Retail Access Analysis did not find that the proposed reload network for the Amp customer payment 

system would result in a Disparate Impact on minority customers or Disproportionate Burden on low-income 

customers, no mitigations are needed to proceed with the implementation of the proposed reload network for 

the new Amp customer payment system. 

While not a finding of either Disparate Impact or Disproportionate Burden, the analysis identified areas within the 

service area that could benefit from greater access to the cash reload network within the core CapMetro service 

area. As CapMetro explores improving access to reload locations, CapMetro should consider these areas first for 

improvement.   

This Retail Access Analysis is limited to the vendors that allow customers to load value to their Amp accounts and 

does not include vendors who distribute other CapMetro fare products. Currently, CapMetro has contracts with 

H-E-B to distribute existing CapMetro fare media. CapMetro’s contract with Randalls was not renewed. As private 

companies, these vendors make the determination as to whether to continue their relationship with CapMetro. 

As such, CapMetro has no control over the business decisions of the existing vendors. Given Randalls has decided 

to discontinue the distribution of CapMetro fare products, it is recommended that CapMetro review the GIS maps 

when seeking other potential vendors to ensure that the locations of new vendors would serve the needs of the 

minority and low-income populations. 



 

 

Fare Structure Study Title VI Fare Equity Analysis June 10, 2022

 

 
 Prepared for: Capital Metro 37 Prepared by: Four Nines Technologies 

Figure 3: Retail Access Analysis - Basemap 
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Figure 4: Retail Access Analysis - Minority Population Analysis by Block Groups 
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Figure 5: Retail Access Analysis - Low-Income Population Analysis by Block Groups 
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10 Cumulative Findings and Mitigations 
A Fare Equity Analysis should not take the place of thoughtful planning at the earliest stages of project 

development. Considering the impacts that plans, programs or projects have on minority and low-income 

communities has been part of the early planning and development process for the Fare Structure Study and the 

new Amp customer payment system. The needs of CapMetro have been matched with the needs of the low-

income and minority communities throughout the study process to develop a balanced fare structure and retail 

strategy with equitable pricing and access. 

The Average Fare Analysis and Retail Access Analysis conducted as part of this Fare Equity Analysis did not find 

that the proposed fare changes would result in a Disparate Impact on minority customers or a Disproportionate 

Burden on low-income customers. Given that there were no findings of Disparate Impact or Disproportionate 

Burden, no mitigations are needed to proceed with implementation of the proposed fare changes and new Amp 

customer payment system.  
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Appendix A: CapMetro Title VI Policies 
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Appendix B: List of Census Block Groups Used in the Retail 

Access Analysis 
Table B-1: List of Census Block Groups Used in the Retail Access Analysis 

 
GEOID 

 
Total 
Pop 

Population 
Below 125% FPL 

(C17002) 

Percent 
Below 

125% FPL 
Low-Income 

Status 
Minority Pop 

(B03002) 

Non-
Minority 

Pop 
Percent 
Minority 

Percent 

Non- 
Minority 

 
Minority 

Status 

Access to 
Retail 

Location 

480219502001 2126 308 14.5 non-low-income 1277 849 60.1 39.9 minority Yes 

480219502002 3182 719 22.6 low-income 1921 1261 60.4 39.6 minority Yes 

480219502003 2053 118 5.7 non-low-income 1903 150 92.7 7.3 minority Yes 

480219502004 801 516 64.4 low-income 740 61 92.4 7.6 minority Yes 

480219502005 1211 110 9.1 non-low-income 1035 176 85.5 14.5 minority Yes 

484530001011 812 36 4.4 non-low-income 128 684 15.8 84.2 non-minority Yes 

484530001012 1466 47 3.2 non-low-income 256 1210 17.5 82.5 non-minority Yes 

484530001021 1544 71 4.6 non-low-income 197 1347 12.8 87.2 non-minority Yes 

484530002031 2334 671 28.7 low-income 903 1431 38.7 61.3 non-minority Yes 

484530002041 1237 494 39.9 low-income 389 848 31.5 68.6 non-minority Yes 

484530002051 1477 43 2.9 non-low-income 283 1194 19.2 80.8 non-minority Yes 

484530002052 1905 189 9.9 non-low-income 880 1025 46.2 53.8 non-minority Yes 

484530002053 548 32 5.8 non-low-income 114 434 20.8 79.2 non-minority Yes 

484530002061 1331 98 7.4 non-low-income 175 1156 13.2 86.9 non-minority Yes 

484530002062 784 10 1.3 non-low-income 111 673 14.2 85.8 non-minority Yes 

484530002063 1260 262 20.8 low-income 437 823 34.7 65.3 non-minority Yes 

484530003021 1086 115 10.6 non-low-income 233 853 21.5 78.6 non-minority Yes 

484530003041 1174 247 21.0 low-income 312 862 26.6 73.4 non-minority Yes 

484530003052 948 285 30.1 low-income 200 748 21.1 78.9 non-minority Yes 

484530003053 1617 272 16.8 low-income 443 1174 27.4 72.6 non-minority Yes 

484530003061 6029 775 12.9 non-low-income 2325 3704 38.6 61.4 non-minority Yes 

484530003071 1820 172 9.5 non-low-income 483 1337 26.5 73.5 non-minority Yes 

484530004012 2516 965 38.4 low-income 1019 1497 40.5 59.5 non-minority Yes 

484530004021 1427 247 17.3 low-income 494 933 34.6 65.4 non-minority Yes 

484530004022 1350 483 35.8 low-income 898 452 66.5 33.5 minority Yes 

484530005001 891 408 45.8 low-income 293 598 32.9 67.1 non-minority Yes 

484530005003 963 220 22.8 low-income 119 844 12.4 87.6 non-minority Yes 

484530005004 1213 290 23.9 low-income 146 1067 12.0 88.0 non-minority Yes 

484530006011 1249 505 40.4 low-income 510 739 40.8 59.2 non-minority Yes 

484530006012 9083 61 0.7 non-low-income 4886 4197 53.8 46.2 minority Yes 

484530006031 1056 532 50.4 low-income 395 661 37.4 62.6 non-minority Yes 

484530006032 2478 1852 74.7 low-income 1365 1113 55.1 44.9 minority Yes 

484530006033 1791 1315 73.4 low-income 958 833 53.5 46.5 minority Yes 

484530006034 1217 908 74.6 low-income 445 772 36.6 63.4 non-minority Yes 

484530006035 1712 1215 71.0 low-income 651 1061 38.0 62.0 non-minority Yes 

484530006042 3272 1870 57.2 low-income 1865 1407 57.0 43.0 minority Yes 

484530006043 3002 1551 51.7 low-income 1507 1495 50.2 49.8 non-minority Yes 

484530007001 1388 516 37.2 low-income 657 731 47.3 52.7 non-minority Yes 

484530008011 1794 364 20.3 low-income 1137 657 63.4 36.6 minority Yes 

484530008022 1113 744 66.8 low-income 940 173 84.5 15.5 minority Yes 

484530008041 1138 301 26.4 low-income 749 389 65.8 34.2 minority Yes 

484530009011 797 89 11.2 non-low-income 433 364 54.3 45.7 minority Yes 

484530009012 1807 244 13.5 non-low-income 1075 732 59.5 40.5 minority Yes 

484530009021 1021 302 29.6 low-income 754 267 73.9 26.2 minority Yes 

484530009022 2014 265 13.2 non-low-income 1186 828 58.9 41.1 minority Yes 

484530009023 1004 448 44.6 low-income 679 325 67.6 32.4 minority Yes 

484530009024 1542 481 31.2 low-income 907 635 58.8 41.2 minority Yes 

484530010004 450 48 10.7 non-low-income 249 201 55.3 44.7 minority Yes 

484530010005 589 106 18.0 low-income 340 249 57.7 42.3 minority Yes 
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GEOID 

 
Total 
Pop 

Population 
Below 125% FPL 

(C17002) 

Percent 
Below 

125% FPL 
Low-Income 

Status 
Minority Pop 

(B03002) 

Non-
Minority 

Pop 
Percent 
Minority 

Percent 

Non- 
Minority 

 
Minority 

Status 

Access to 
Retail 

Location 

484530011001 4992 751 15.0 non-low-income 934 4058 18.7 81.3 non-minority Yes 

484530012002 3974 218 5.5 non-low-income 810 3164 20.4 79.6 non-minority Yes 

484530012003 809 57 7.0 non-low-income 191 618 23.6 76.4 non-minority Yes 

484530013032 2438 380 15.6 non-low-income 722 1716 29.6 70.4 non-minority Yes 

484530013041 1444 83 5.7 non-low-income 387 1057 26.8 73.2 non-minority Yes 

484530013042 1363 88 6.5 non-low-income 166 1197 12.2 87.8 non-minority Yes 

484530013043 933 24 2.6 non-low-income 248 685 26.6 73.4 non-minority Yes 

484530013044 853 60 7.0 non-low-income 275 578 32.2 67.8 non-minority Yes 

484530013052 1762 329 18.7 low-income 901 861 51.1 48.9 non-minority Yes 

484530013053 1288 197 15.3 non-low-income 273 1015 21.2 78.8 non-minority Yes 

484530013054 1272 134 10.5 non-low-income 220 1052 17.3 82.7 non-minority Yes 

484530013071 869 131 15.1 non-low-income 332 537 38.2 61.8 non-minority Yes 

484530013072 667 17 2.5 non-low-income 385 282 57.7 42.3 minority Yes 

484530013073 2190 573 26.2 low-income 1002 1188 45.8 54.3 non-minority Yes 

484530013083 1283 208 16.2 non-low-income 321 962 25.0 75.0 non-minority Yes 

484530014012 1302 137 10.5 non-low-income 357 945 27.4 72.6 non-minority Yes 

484530014023 928 128 13.8 non-low-income 253 675 27.3 72.7 non-minority Yes 

484530014031 875 128 14.6 non-low-income 388 487 44.3 55.7 non-minority Yes 

484530014032 928 224 24.1 low-income 331 597 35.7 64.3 non-minority Yes 

484530015011 1333 53 4.0 non-low-income 243 1090 18.2 81.8 non-minority Yes 

484530015012 1764 40 2.3 non-low-income 402 1362 22.8 77.2 non-minority Yes 

484530015013 1093 50 4.6 non-low-income 73 1020 6.7 93.3 non-minority Yes 

484530015014 1392 11 0.8 non-low-income 109 1283 7.8 92.2 non-minority Yes 

484530015031 1488 336 22.6 low-income 628 860 42.2 57.8 non-minority Yes 

484530015032 669 185 27.7 low-income 386 283 57.7 42.3 minority Yes 

484530015033 1331 218 16.4 non-low-income 452 879 34.0 66.0 non-minority Yes 

484530015034 902 113 12.5 non-low-income 347 555 38.5 61.5 non-minority Yes 

484530015041 2527 325 12.9 non-low-income 1203 1324 47.6 52.4 non-minority Yes 

484530015042 826 143 17.3 low-income 98 728 11.9 88.1 non-minority Yes 

484530015043 1522 39 2.6 non-low-income 330 1192 21.7 78.3 non-minority Yes 

484530015051 709 19 2.7 non-low-income 189 520 26.7 73.3 non-minority Yes 

484530015053 1502 63 4.2 non-low-income 245 1257 16.3 83.7 non-minority Yes 

484530015054 1055 48 4.5 non-low-income 106 949 10.1 90.0 non-minority Yes 

484530016021 1435 32 2.2 non-low-income 322 1113 22.4 77.6 non-minority Yes 

484530016022 771 47 6.1 non-low-income 107 664 13.9 86.1 non-minority Yes 

484530016023 1158 306 26.4 low-income 962 196 83.1 16.9 minority Yes 

484530016053 703 50 7.1 non-low-income 45 658 6.4 93.6 non-minority Yes 

484530017054 1693 70 4.1 non-low-income 99 1594 5.9 94.2 non-minority Yes 

484530017061 1062 54 5.1 non-low-income 239 823 22.5 77.5 non-minority Yes 

484530017062 1485 316 21.3 low-income 645 840 43.4 56.6 non-minority Yes 

484530017071 1580 91 5.8 non-low-income 335 1245 21.2 78.8 non-minority Yes 

484530017072 2615 225 8.6 non-low-income 821 1794 31.4 68.6 non-minority Yes 

484530017121 1479 109 7.4 non-low-income 362 1117 24.5 75.5 non-minority Yes 

484530017122 2249 592 26.3 low-income 1243 1006 55.3 44.7 minority Yes 

484530017123 829 192 23.2 low-income 272 557 32.8 67.2 non-minority Yes 

484530017131 1896 171 9.0 non-low-income 981 915 51.7 48.3 non-minority Yes 

484530017132 713 58 8.1 non-low-income 257 456 36.0 64.0 non-minority Yes 

484530017133 1881 139 7.4 non-low-income 625 1256 33.2 66.8 non-minority Yes 

484530017181 1949 568 29.1 low-income 1219 730 62.5 37.5 minority Yes 

484530017182 1650 154 9.3 non-low-income 273 1377 16.6 83.5 non-minority Yes 

484530017183 825 66 8.0 non-low-income 81 744 9.8 90.2 non-minority Yes 

484530017221 532 37 7.0 non-low-income 66 466 12.4 87.6 non-minority Yes 

484530017222 1460 136 9.3 non-low-income 512 948 35.1 64.9 non-minority Yes 

484530017223 1852 242 13.1 non-low-income 609 1243 32.9 67.1 non-minority Yes 

484530017281 1406 126 9.0 non-low-income 762 644 54.2 45.8 minority Yes 
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GEOID 

 
Total 
Pop 

Population 
Below 125% FPL 

(C17002) 

Percent 
Below 

125% FPL 
Low-Income 

Status 
Minority Pop 

(B03002) 

Non-
Minority 

Pop 
Percent 
Minority 

Percent 

Non- 
Minority 

 
Minority 

Status 

Access to 
Retail 

Location 

484530017282 1079 146 13.5 non-low-income 481 598 44.6 55.4 non-minority Yes 

484530017284 2904 306 10.5 non-low-income 1209 1695 41.6 58.4 non-minority Yes 

484530017291 1473 52 3.5 non-low-income 413 1060 28.0 72.0 non-minority Yes 

484530017292 939 194 20.7 low-income 356 583 37.9 62.1 non-minority Yes 

484530017293 2663 300 11.3 non-low-income 1507 1156 56.6 43.4 minority Yes 

484530017371 1463 145 9.9 non-low-income 573 890 39.2 60.8 non-minority Yes 

484530017372 5743 70 1.2 non-low-income 1890 3853 32.9 67.1 non-minority Yes 

484530017381 776 0 0.0 non-low-income 120 656 15.5 84.5 non-minority Yes 

484530017382 1069 50 4.7 non-low-income 371 698 34.7 65.3 non-minority Yes 

484530017401 2514 197 7.8 non-low-income 1013 1501 40.3 59.7 non-minority Yes 

484530017402 2503 85 3.4 non-low-income 839 1664 33.5 66.5 non-minority Yes 

484530017451 1083 69 6.4 non-low-income 114 969 10.5 89.5 non-minority Yes 

484530017452 1180 165 14.0 non-low-income 327 853 27.7 72.3 non-minority Yes 

484530017471 3429 886 25.8 low-income 2459 970 71.7 28.3 minority Yes 

484530017472 943 30 3.2 non-low-income 644 299 68.3 31.7 minority Yes 

484530017473 1718 456 26.5 low-income 559 1159 32.5 67.5 non-minority Yes 

484530017482 3904 336 8.6 non-low-income 1927 1977 49.4 50.6 non-minority Yes 

484530017491 1169 101 8.6 non-low-income 384 785 32.9 67.2 non-minority Yes 

484530017493 2837 655 23.1 low-income 2357 480 83.1 16.9 minority Yes 

484530017494 1891 145 7.7 non-low-income 833 1058 44.1 56.0 non-minority Yes 

484530017501 1252 90 7.2 non-low-income 576 676 46.0 54.0 non-minority Yes 

484530017502 1663 245 14.7 non-low-income 1051 612 63.2 36.8 minority Yes 

484530017503 1934 130 6.7 non-low-income 1041 893 53.8 46.2 minority Yes 

484530017511 647 42 6.5 non-low-income 61 586 9.4 90.6 non-minority Yes 

484530017512 1556 52 3.3 non-low-income 202 1354 13.0 87.0 non-minority Yes 

484530017521 1450 648 44.7 low-income 943 507 65.0 35.0 minority Yes 

484530017523 1155 203 17.6 low-income 606 549 52.5 47.5 non-minority Yes 

484530017531 1255 72 5.7 non-low-income 643 612 51.2 48.8 non-minority Yes 

484530017541 2152 139 6.5 non-low-income 889 1263 41.3 58.7 non-minority Yes 

484530017542 1354 94 6.9 non-low-income 285 1069 21.1 79.0 non-minority Yes 

484530017543 1523 32 2.1 non-low-income 278 1245 18.3 81.8 non-minority Yes 

484530017561 2609 32 1.2 non-low-income 787 1822 30.2 69.8 non-minority Yes 

484530017562 1973 85 4.3 non-low-income 642 1331 32.5 67.5 non-minority Yes 

484530017662 1716 48 2.8 non-low-income 281 1435 16.4 83.6 non-minority Yes 

484530017761 1791 214 11.9 non-low-income 705 1086 39.4 60.6 non-minority Yes 

484530017762 1345 84 6.2 non-low-income 585 760 43.5 56.5 non-minority Yes 

484530017771 4140 257 6.2 non-low-income 2147 1993 51.9 48.1 non-minority Yes 

484530017772 1682 141 8.4 non-low-income 287 1395 17.1 82.9 non-minority Yes 

484530017791 2412 409 17.0 low-income 1031 1381 42.7 57.3 non-minority Yes 

484530017801 3180 205 6.4 non-low-income 545 2635 17.1 82.9 non-minority Yes 

484530018041 2213 1272 57.5 low-income 1509 704 68.2 31.8 minority Yes 

484530018042 1913 120 6.3 non-low-income 1032 881 54.0 46.1 minority Yes 

484530018051 1647 648 39.3 low-income 1292 355 78.5 21.6 minority Yes 

484530018052 2985 1047 35.1 low-income 2206 779 73.9 26.1 minority Yes 

484530018061 1386 209 15.1 non-low-income 1310 76 94.5 5.5 minority Yes 

484530018062 2329 452 19.4 low-income 1940 389 83.3 16.7 minority Yes 

484530018064 1154 628 54.4 low-income 954 200 82.7 17.3 minority Yes 

484530018111 1842 755 41.0 low-income 1535 307 83.3 16.7 minority Yes 

484530018121 1760 397 22.6 low-income 1176 584 66.8 33.2 minority Yes 

484530018122 3445 1618 47.0 low-income 2869 576 83.3 16.7 minority Yes 

484530018123 2684 665 24.8 low-income 2292 392 85.4 14.6 minority Yes 

484530018131 4048 1492 36.9 low-income 3493 555 86.3 13.7 minority Yes 

484530018132 3418 1374 40.2 low-income 2953 465 86.4 13.6 minority Yes 

484530018171 1154 396 34.3 low-income 569 585 49.3 50.7 non-minority Yes 

484530018172 1238 183 14.8 non-low-income 382 856 30.9 69.1 non-minority Yes 
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484530018173 1713 22 1.3 non-low-income 208 1505 12.1 87.9 non-minority Yes 

484530018181 2060 970 47.1 low-income 1655 405 80.3 19.7 minority Yes 

484530018182 3077 1852 60.2 low-income 2199 878 71.5 28.5 minority Yes 

484530018183 1577 341 21.6 low-income 688 889 43.6 56.4 non-minority Yes 

484530018191 3327 1247 37.5 low-income 2460 867 73.9 26.1 minority Yes 

484530018192 945 497 52.6 low-income 821 124 86.9 13.1 minority Yes 

484530018201 2164 771 35.6 low-income 1876 288 86.7 13.3 minority Yes 

484530018202 2486 1341 53.9 low-income 2089 397 84.0 16.0 minority Yes 

484530018203 3063 849 27.7 low-income 2533 530 82.7 17.3 minority Yes 

484530018211 1870 417 22.3 low-income 1171 699 62.6 37.4 minority Yes 

484530018212 1114 149 13.4 non-low-income 447 667 40.1 59.9 non-minority Yes 

484530018213 2610 254 9.7 non-low-income 2218 392 85.0 15.0 minority Yes 

484530018221 2553 624 24.4 low-income 2183 370 85.5 14.5 minority Yes 

484530018222 1466 23 1.6 non-low-income 596 870 40.7 59.4 non-minority Yes 

484530018223 1282 586 45.7 low-income 1231 51 96.0 4.0 minority Yes 

484530018224 1499 1029 68.6 low-income 1318 181 87.9 12.1 minority Yes 

484530018231 4287 1566 36.5 low-income 3841 446 89.6 10.4 minority Yes 

484530018232 1319 164 12.4 non-low-income 1182 137 89.6 10.4 minority Yes 

484530018233 1648 719 43.6 low-income 1533 115 93.0 7.0 minority Yes 

484530018241 728 152 20.9 low-income 364 364 50.0 50.0 non-minority Yes 

484530018261 974 235 24.1 low-income 613 361 62.9 37.1 minority Yes 

484530018262 1814 142 7.8 non-low-income 756 1058 41.7 58.3 non-minority Yes 

484530018281 1904 47 2.5 non-low-income 521 1383 27.4 72.6 non-minority Yes 

484530018291 1042 69 6.6 non-low-income 265 777 25.4 74.6 non-minority Yes 

484530018292 1417 79 5.6 non-low-income 386 1031 27.2 72.8 non-minority Yes 

484530018331 4588 530 11.6 non-low-income 4418 170 96.3 3.7 minority Yes 

484530018333 1637 139 8.5 non-low-income 730 907 44.6 55.4 non-minority Yes 

484530018391 4955 332 6.7 non-low-income 3564 1391 71.9 28.1 minority Yes 

484530018392 5217 432 8.3 non-low-income 4390 827 84.2 15.9 minority Yes 

484530018401 7229 1652 22.9 low-income 5683 1546 78.6 21.4 minority Yes 

484530018403 2508 430 17.1 low-income 1158 1350 46.2 53.8 non-minority Yes 

484530018431 1148 109 9.5 non-low-income 577 571 50.3 49.7 non-minority Yes 

484530018432 1376 28 2.0 non-low-income 795 581 57.8 42.2 minority Yes 

484530018441 1691 427 25.3 low-income 912 779 53.9 46.1 minority Yes 

484530018442 1845 190 10.3 non-low-income 1177 668 63.8 36.2 minority Yes 

484530018443 621 137 22.1 low-income 270 351 43.5 56.5 non-minority Yes 

484530018451 2121 161 7.6 non-low-income 824 1297 38.9 61.2 non-minority Yes 

484530018452 1077 75 7.0 non-low-income 360 717 33.4 66.6 non-minority Yes 

484530018461 1014 50 4.9 non-low-income 204 810 20.1 79.9 non-minority Yes 

484530018462 1512 33 2.2 non-low-income 427 1085 28.2 71.8 non-minority Yes 

484530018472 5693 432 7.6 non-low-income 3264 2429 57.3 42.7 minority Yes 

484530018482 1183 27 2.3 non-low-income 780 403 65.9 34.1 minority Yes 

484530018483 3042 267 8.8 non-low-income 1954 1088 64.2 35.8 minority Yes 

484530018491 3934 359 9.1 non-low-income 1767 2167 44.9 55.1 non-minority Yes 

484530018492 1269 89 7.0 non-low-income 335 934 26.4 73.6 non-minority Yes 

484530018493 1194 407 34.1 low-income 667 527 55.9 44.1 minority Yes 

484530018494 1958 344 17.6 low-income 1263 695 64.5 35.5 minority Yes 

484530018501 878 206 23.5 low-income 427 451 48.6 51.4 non-minority Yes 

484530018503 2017 188 9.3 non-low-income 661 1356 32.8 67.2 non-minority Yes 

484530018513 2686 219 8.2 non-low-income 2045 641 76.1 23.9 minority Yes 

484530018514 2002 446 22.3 low-income 1438 564 71.8 28.2 minority Yes 

484530018532 1509 125 8.3 non-low-income 849 660 56.3 43.7 minority Yes 

484530018571 3263 440 13.5 non-low-income 1727 1536 52.9 47.1 minority Yes 

484530018572 2994 176 5.9 non-low-income 1685 1309 56.3 43.7 minority Yes 

484530018631 2255 828 36.7 low-income 1778 477 78.9 21.2 minority Yes 
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484530018632 1299 285 21.9 low-income 853 446 65.7 34.3 minority Yes 

484530018641 1239 116 9.4 non-low-income 435 804 35.1 64.9 non-minority Yes 

484530018642 1404 239 17.0 low-income 724 680 51.6 48.4 non-minority Yes 

484530019012 2379 468 19.7 low-income 1012 1367 42.5 57.5 non-minority Yes 

484530019013 1850 94 5.1 non-low-income 625 1225 33.8 66.2 non-minority Yes 

484530019082 6060 929 15.3 non-low-income 3358 2702 55.4 44.6 minority Yes 

484530019104 1113 73 6.6 non-low-income 149 964 13.4 86.6 non-minority Yes 

484530019151 2138 233 10.9 non-low-income 712 1426 33.3 66.7 non-minority Yes 

484530019182 707 19 2.7 non-low-income 122 585 17.3 82.7 non-minority Yes 

484530019191 1508 12 0.8 non-low-income 173 1335 11.5 88.5 non-minority Yes 

484530019192 1683 13 0.8 non-low-income 326 1357 19.4 80.6 non-minority Yes 

484530019193 754 0 0.0 non-low-income 477 277 63.3 36.7 minority Yes 

484530020021 2005 127 6.3 non-low-income 866 1139 43.2 56.8 non-minority Yes 

484530020031 1734 265 15.3 non-low-income 762 972 43.9 56.1 non-minority Yes 

484530020032 2441 707 29.0 low-income 1617 824 66.2 33.8 minority Yes 

484530020041 2346 411 17.5 low-income 1059 1287 45.1 54.9 non-minority Yes 

484530020042 386 48 12.4 non-low-income 120 266 31.1 68.9 non-minority Yes 

484530020051 2203 309 14.0 non-low-income 702 1501 31.9 68.1 non-minority Yes 

484530021041 2092 752 35.9 low-income 1241 851 59.3 40.7 minority Yes 

484530021042 1212 83 6.8 non-low-income 294 918 24.3 75.7 non-minority Yes 

484530021051 1740 241 13.9 non-low-income 1140 600 65.5 34.5 minority Yes 

484530021052 2831 1313 46.4 low-income 2349 482 83.0 17.0 minority Yes 

484530021053 519 115 22.2 low-income 144 375 27.8 72.3 non-minority Yes 

484530021061 1089 137 12.6 non-low-income 837 252 76.9 23.1 minority Yes 

484530021063 933 67 7.2 non-low-income 379 554 40.6 59.4 non-minority Yes 

484530021071 1141 76 6.7 non-low-income 764 377 67.0 33.0 minority Yes 

484530021072 1220 145 11.9 non-low-income 785 435 64.3 35.7 minority Yes 

484530021074 1524 424 27.8 low-income 1129 395 74.1 25.9 minority Yes 

484530021081 2770 661 23.9 low-income 2331 439 84.2 15.9 minority Yes 

484530021082 1312 222 16.9 low-income 1103 209 84.1 15.9 minority Yes 

484530021091 1127 301 26.7 low-income 628 499 55.7 44.3 minority Yes 

484530021092 1498 251 16.8 low-income 827 671 55.2 44.8 minority Yes 

484530021093 1618 371 22.9 low-income 1244 374 76.9 23.1 minority Yes 

484530021101 3055 985 32.2 low-income 2350 705 76.9 23.1 minority Yes 

484530021111 2253 1270 56.4 low-income 1815 438 80.6 19.4 minority Yes 

484530021112 1215 260 21.4 low-income 945 270 77.8 22.2 minority Yes 

484530021113 2174 441 20.3 low-income 1386 788 63.8 36.3 minority Yes 

484530021121 1104 564 51.1 low-income 719 385 65.1 34.9 minority Yes 

484530021131 1964 408 20.8 low-income 1265 699 64.4 35.6 minority Yes 

484530021132 705 0 0.0 non-low-income 242 463 34.3 65.7 non-minority Yes 

484530022012 994 339 34.1 low-income 897 97 90.2 9.8 minority Yes 

484530022021 2301 332 14.4 non-low-income 2079 222 90.4 9.7 minority Yes 

484530022023 6111 2927 47.9 low-income 5918 193 96.8 3.2 minority Yes 

484530022081 1374 313 22.8 low-income 940 434 68.4 31.6 minority Yes 

484530022082 1694 402 23.7 low-income 1694 0 100.0 0.0 minority Yes 

484530022091 5061 1122 22.2 low-income 4355 706 86.1 14.0 minority Yes 

484530022101 2263 418 18.5 low-income 1689 574 74.6 25.4 minority Yes 

484530022121 1452 318 21.9 low-income 1278 174 88.0 12.0 minority Yes 

484530023041 874 56 6.4 non-low-income 430 444 49.2 50.8 non-minority Yes 

484530023042 2384 171 7.2 non-low-income 806 1578 33.8 66.2 non-minority Yes 

484530023043 942 335 35.6 low-income 693 249 73.6 26.4 minority Yes 

484530023074 1093 194 17.7 low-income 567 526 51.9 48.1 non-minority Yes 

484530023081 1251 315 25.2 low-income 675 576 54.0 46.0 minority Yes 

484530023082 1061 224 21.1 low-income 389 672 36.7 63.3 non-minority Yes 

484530023084 2257 589 26.1 low-income 1581 676 70.1 30.0 minority Yes 
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484530023121 1083 411 38.0 low-income 870 213 80.3 19.7 minority Yes 

484530023123 4172 1485 35.6 low-income 2815 1357 67.5 32.5 minority Yes 

484530023132 2329 1060 45.5 low-income 1794 535 77.0 23.0 minority Yes 

484530023141 538 272 50.6 low-income 438 100 81.4 18.6 minority Yes 

484530023142 1917 505 26.3 low-income 983 934 51.3 48.7 non-minority Yes 

484530023143 765 52 6.8 non-low-income 355 410 46.4 53.6 non-minority Yes 

484530023144 2172 774 35.6 low-income 1801 371 82.9 17.1 minority Yes 

484530023151 1504 541 36.0 low-income 1126 378 74.9 25.1 minority Yes 

484530023152 1450 295 20.3 low-income 957 493 66.0 34.0 minority Yes 

484530023161 1444 157 10.9 non-low-income 1020 424 70.6 29.4 minority Yes 

484530023162 1853 632 34.1 low-income 1188 665 64.1 35.9 minority Yes 

484530023163 1290 212 16.4 non-low-income 954 336 74.0 26.1 minority Yes 

484530023171 5233 2741 52.4 low-income 3801 1432 72.6 27.4 minority Yes 

484530023172 1348 844 62.6 low-income 1184 164 87.8 12.2 minority Yes 

484530023181 4848 1183 24.4 low-income 3800 1048 78.4 21.6 minority Yes 

484530023182 2367 668 28.2 low-income 2116 251 89.4 10.6 minority Yes 

484530024021 1160 171 14.7 non-low-income 287 873 24.7 75.3 non-minority Yes 

484530024022 2381 532 22.3 low-income 1590 791 66.8 33.2 minority Yes 

484530024023 1002 446 44.5 low-income 453 549 45.2 54.8 non-minority Yes 

484530024024 3971 593 14.9 non-low-income 2194 1777 55.3 44.8 minority Yes 

484530024031 1210 195 16.1 non-low-income 506 704 41.8 58.2 non-minority Yes 

484530024032 1533 339 22.1 low-income 734 799 47.9 52.1 non-minority Yes 

484530024101 2461 447 18.2 low-income 1375 1086 55.9 44.1 minority Yes 

484530024131 1079 479 44.4 low-income 1065 14 98.7 1.3 minority Yes 

484530024132 2585 1232 47.7 low-income 2063 522 79.8 20.2 minority Yes 

484530024133 1381 233 16.9 low-income 1289 92 93.3 6.7 minority Yes 

484530024191 2668 768 28.8 low-income 2293 375 85.9 14.1 minority Yes 

484530024192 2277 608 26.7 low-income 2039 238 89.6 10.5 minority Yes 

484530024211 6780 1532 22.6 low-income 4056 2724 59.8 40.2 minority Yes 

484530024213 1529 117 7.7 non-low-income 772 757 50.5 49.5 non-minority Yes 

484530024221 2239 168 7.5 non-low-income 750 1489 33.5 66.5 non-minority Yes 

484530024222 1185 68 5.7 non-low-income 848 337 71.6 28.4 minority Yes 

484530024223 2646 51 1.9 non-low-income 1745 901 66.0 34.1 minority Yes 

484530024232 2310 259 11.2 non-low-income 873 1437 37.8 62.2 non-minority Yes 

484530024233 2139 145 6.8 non-low-income 1281 858 59.9 40.1 minority Yes 

484530024241 1023 131 12.8 non-low-income 421 602 41.2 58.9 non-minority Yes 

484530024251 1924 308 16.0 non-low-income 1239 685 64.4 35.6 minority Yes 

484530024252 2418 109 4.5 non-low-income 1611 807 66.6 33.4 minority Yes 

484530024273 2906 830 28.6 low-income 2624 282 90.3 9.7 minority Yes 

484530024274 2042 796 39.0 low-income 1858 184 91.0 9.0 minority Yes 

484530024291 1645 672 40.9 low-income 1108 537 67.4 32.6 minority Yes 

484530024311 2744 760 27.7 low-income 2489 255 90.7 9.3 minority Yes 

484530024312 2915 400 13.7 non-low-income 2286 629 78.4 21.6 minority Yes 

484530024313 4240 470 11.1 non-low-income 3362 878 79.3 20.7 minority Yes 

484530024331 2232 212 9.5 non-low-income 1750 482 78.4 21.6 minority Yes 

484530024332 7226 853 11.8 non-low-income 6404 822 88.6 11.4 minority Yes 

484530025002 1380 37 2.7 non-low-income 437 943 31.7 68.3 non-minority Yes 

484530025004 1728 412 23.8 low-income 689 1039 39.9 60.1 non-minority Yes 

484910203111 5128 509 9.9 non-low-income 2792 2336 54.5 45.6 minority Yes 

484910203161 2109 38 1.8 non-low-income 1006 1103 47.7 52.3 non-minority Yes 

484910203162 3538 324 9.2 non-low-income 1192 2346 33.7 66.3 non-minority Yes 

484910203182 3963 440 11.1 non-low-income 1311 2652 33.1 66.9 non-minority Yes 

484910203223 3057 293 9.6 non-low-income 937 2120 30.7 69.4 non-minority Yes 

484910203262 3034 87 2.9 non-low-income 799 2235 26.3 73.7 non-minority Yes 

484910204032 1101 301 27.3 low-income 526 575 47.8 52.2 non-minority Yes 
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484910204051 948 180 19.0 low-income 732 216 77.2 22.8 minority Yes 

484910204054 2059 167 8.1 non-low-income 1239 820 60.2 39.8 minority Yes 

484910204061 2928 556 19.0 low-income 1119 1809 38.2 61.8 non-minority Yes 

484910204062 3726 430 11.5 non-low-income 1442 2284 38.7 61.3 non-minority Yes 

484910204081 2277 116 5.1 non-low-income 623 1654 27.4 72.6 non-minority Yes 

484910204082 1398 81 5.8 non-low-income 757 641 54.2 45.9 minority Yes 

484910204083 801 49 6.1 non-low-income 203 598 25.3 74.7 non-minority Yes 

484910204102 1953 145 7.4 non-low-income 742 1211 38.0 62.0 non-minority Yes 

484910205031 2725 134 4.9 non-low-income 1126 1599 41.3 58.7 non-minority Yes 

484910205033 1912 38 2.0 non-low-income 813 1099 42.5 57.5 non-minority Yes 

484910205041 2582 338 13.1 non-low-income 1875 707 72.6 27.4 minority Yes 

484910205042 1649 198 12.0 non-low-income 1099 550 66.7 33.4 minority Yes 

484910205043 4495 454 10.1 non-low-income 2717 1778 60.4 39.6 minority Yes 

484910205044 2027 111 5.5 non-low-income 1245 782 61.4 38.6 minority Yes 

484910205052 880 7 0.8 non-low-income 198 682 22.5 77.5 non-minority Yes 

484910205061 2986 201 6.7 non-low-income 1062 1924 35.6 64.4 non-minority Yes 

484910207011 1217 165 13.6 non-low-income 922 295 75.8 24.2 minority Yes 

484910207012 1318 437 33.2 low-income 819 499 62.1 37.9 minority Yes 

484910207031 2491 248 10.0 non-low-income 1637 854 65.7 34.3 minority Yes 

484910207032 2997 582 19.4 low-income 1723 1274 57.5 42.5 minority Yes 

484910207033 2389 890 37.3 low-income 1359 1030 56.9 43.1 minority Yes 

484910207041 2638 252 9.6 non-low-income 1293 1345 49.0 51.0 non-minority Yes 

484910207042 1906 338 17.7 low-income 1116 790 58.6 41.5 minority Yes 

484910207043 1746 505 28.9 low-income 1073 673 61.5 38.6 minority Yes 

484910207072 2421 253 10.5 non-low-income 1688 733 69.7 30.3 minority Yes 

484910215031 2456 536 21.8 low-income 1424 1032 58.0 42.0 minority Yes 

484910215032 2468 159 6.4 non-low-income 1142 1326 46.3 53.7 non-minority Yes 

484910215041 1991 136 6.8 non-low-income 632 1359 31.7 68.3 non-minority Yes 

484910215043 3478 676 19.4 low-income 1906 1572 54.8 45.2 minority Yes 

484910215052 3001 414 13.8 non-low-income 1899 1102 63.3 36.7 minority Yes 

484910215071 5970 561 9.4 non-low-income 2749 3221 46.1 54.0 non-minority Yes 

484910215082 2516 194 7.7 non-low-income 1197 1319 47.6 52.4 non-minority Yes 

484910215083 2529 198 7.8 non-low-income 1254 1275 49.6 50.4 non-minority Yes 

484910205081 4036 214 5.3 non-low-income 2529 1507 62.7 37.3 minority No 

484910204052 1568 173 11.0 non-low-income 546 1022 34.8 65.2 non-minority No 

484910204053 1810 447 24.7 low-income 862 948 47.6 52.4 non-minority No 

484530019011 1961 118 6.0 non-low-income 308 1653 15.7 84.3 non-minority No 

484530024271 1009 309 30.6 low-income 736 273 72.9 27.1 minority No 

484530024302 35 0 0.0 non-low-income 28 7 80.0 20.0 minority No 

484530024301 0 0 0.0 - 0 0 0.0 - - No 

484530024092 1276 200 15.7 non-low-income 771 505 60.4 39.6 minority No 

484530003042 1953 353 18.1 low-income 400 1553 20.5 79.5 non-minority No 

484530003051 1528 239 15.6 non-low-income 241 1287 15.8 84.2 non-minority No 

484530003025 1071 244 22.8 low-income 232 839 21.7 78.3 non-minority No 

484530015052 1515 151 10.0 non-low-income 299 1216 19.7 80.3 non-minority No 

484530018322 874 61 7.0 non-low-income 196 678 22.4 77.6 non-minority No 

484530018353 3052 665 21.8 low-income 2273 779 74.5 25.5 minority No 

484530017821 1417 53 3.7 non-low-income 803 614 56.7 43.3 minority No 

484530017751 7784 568 7.3 non-low-income 2741 5043 35.2 64.8 non-minority No 

484530017701 7884 178 2.3 non-low-income 2257 5627 28.6 71.4 non-minority No 

484530017703 2548 140 5.5 non-low-income 949 1599 37.2 62.8 non-minority No 

484530024231 1558 161 10.3 non-low-income 686 872 44.0 56.0 non-minority No 

484530018063 2305 321 13.9 non-low-income 1861 444 80.7 19.3 minority No 

484530018342 8501 923 10.9 non-low-income 5051 3450 59.4 40.6 minority No 

484530018352 1353 329 24.3 low-income 916 437 67.7 32.3 minority No 
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484530018321 2137 331 15.5 non-low-income 1315 822 61.5 38.5 minority No 

484530005002 1364 459 33.7 low-income 350 1014 25.7 74.3 non-minority No 

484530021122 2489 1217 48.9 low-income 1853 636 74.5 25.6 minority No 

484530017863 1937 127 6.6 non-low-income 1377 560 71.1 28.9 minority No 

484530017663 8229 278 3.4 non-low-income 2535 5694 30.8 69.2 non-minority No 

484530019111 1615 142 8.8 non-low-income 523 1092 32.4 67.6 non-minority No 

484530024282 6536 401 6.1 non-low-income 3982 2554 60.9 39.1 minority No 

484530017063 1347 10 0.7 non-low-income 227 1120 16.9 83.2 non-minority No 

484530017073 1091 14 1.3 non-low-income 240 851 22.0 78.0 non-minority No 

484530018112 1417 257 18.1 low-income 969 448 68.4 31.6 minority No 

484530021133 1034 115 11.1 non-low-income 397 637 38.4 61.6 non-minority No 

484530022084 2095 356 17.0 low-income 1503 592 71.7 28.3 minority No 

484530022111 3069 540 17.6 low-income 2586 483 84.3 15.7 minority No 

484530016032 1003 9 0.9 non-low-income 148 855 14.8 85.2 non-minority No 

484530016033 537 49 9.1 non-low-income 0 537 0.0 100.0 non-minority No 

484530016034 977 6 0.6 non-low-income 180 797 18.4 81.6 non-minority No 

484530017373 3581 185 5.2 non-low-income 572 3009 16.0 84.0 non-minority No 

484530016043 954 0 0.0 non-low-income 9 945 0.9 99.1 non-minority No 

484530016044 1038 31 3.0 non-low-income 71 967 6.8 93.2 non-minority No 

484530016051 1694 56 3.3 non-low-income 159 1535 9.4 90.6 non-minority No 

484530016052 730 62 8.5 non-low-income 147 583 20.1 79.9 non-minority No 

484530016054 841 76 9.0 non-low-income 59 782 7.0 93.0 non-minority No 

484530017053 840 19 2.3 non-low-income 58 782 6.9 93.1 non-minority No 

484530017811 1357 4 0.3 non-low-income 352 1005 25.9 74.1 non-minority No 

484530017184 1821 41 2.3 non-low-income 127 1694 7.0 93.0 non-minority No 

484530017191 1655 136 8.2 non-low-income 361 1294 21.8 78.2 non-minority No 

484530016041 1337 21 1.6 non-low-income 192 1145 14.4 85.6 non-minority No 

484530016042 678 13 1.9 non-low-income 17 661 2.5 97.5 non-minority No 

484530017572 1561 35 2.2 non-low-income 467 1094 29.9 70.1 non-minority No 

484530017283 1047 56 5.3 non-low-income 373 674 35.6 64.4 non-minority No 

484530001022 1036 23 2.2 non-low-income 35 1001 3.4 96.6 non-minority No 

484530016031 1014 0 0.0 non-low-income 59 955 5.8 94.2 non-minority No 

484530019142 1149 0 0.0 non-low-income 75 1074 6.5 93.5 non-minority No 

484530019143 2450 217 8.9 non-low-income 650 1800 26.5 73.5 non-minority No 

484530024112 2492 1171 47.0 low-income 2347 145 94.2 5.8 minority No 

484530022022 1335 623 46.7 low-income 1294 41 96.9 3.1 minority No 

484530017461 3131 281 9.0 non-low-income 1200 1931 38.3 61.7 non-minority No 

484530017383 1284 32 2.5 non-low-income 400 884 31.2 68.9 non-minority No 

484530017384 2936 266 9.1 non-low-income 893 2043 30.4 69.6 non-minority No 

484530017285 1041 0 0.0 non-low-income 204 837 19.6 80.4 non-minority No 

484530017332 1322 32 2.4 non-low-income 560 762 42.4 57.6 non-minority No 

484530017385 781 0 0.0 non-low-income 183 598 23.4 76.6 non-minority No 

484530017812 1259 75 6.0 non-low-income 409 850 32.5 67.5 non-minority No 

484530013081 510 14 2.7 non-low-income 116 394 22.8 77.3 non-minority No 

484530010002 684 120 17.5 low-income 247 437 36.1 63.9 non-minority No 

484530021123 1833 480 26.2 low-income 1134 699 61.9 38.1 minority No 

484530018502 887 85 9.6 non-low-income 443 444 49.9 50.1 non-minority No 

484910204041 1666 284 17.0 low-income 480 1186 28.8 71.2 non-minority No 

484530004023 884 135 15.3 non-low-income 409 475 46.3 53.7 non-minority No 

484530013082 585 64 10.9 non-low-income 293 292 50.1 49.9 non-minority No 

484530014022 753 23 3.1 non-low-income 112 641 14.9 85.1 non-minority No 

484530002042 1281 43 3.4 non-low-income 246 1035 19.2 80.8 non-minority No 

484530002043 578 69 11.9 non-low-income 153 425 26.5 73.5 non-minority No 

484530008031 1225 119 9.7 non-low-income 549 676 44.8 55.2 non-minority No 

484530008032 793 77 9.7 non-low-income 376 417 47.4 52.6 non-minority No 
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484530008033 923 269 29.1 low-income 250 673 27.1 72.9 non-minority No 

484530008042 1520 581 38.2 low-income 1088 432 71.6 28.4 minority No 

484530017802 1437 311 21.6 low-income 343 1094 23.9 76.1 non-minority No 

484530017793 2585 52 2.0 non-low-income 287 2298 11.1 88.9 non-minority No 

484530017691 2472 289 11.7 non-low-income 768 1704 31.1 68.9 non-minority No 

484530017692 4516 188 4.2 non-low-income 1690 2826 37.4 62.6 non-minority No 

484530018043 2631 1371 52.1 low-income 2376 255 90.3 9.7 minority No 

484530024262 895 53 5.9 non-low-income 785 110 87.7 12.3 minority No 

484530024212 2671 717 26.8 low-income 1584 1087 59.3 40.7 minority No 

484530008021 1520 148 9.7 non-low-income 586 934 38.6 61.5 non-minority No 

484530017052 1321 59 4.5 non-low-income 320 1001 24.2 75.8 non-minority No 

484530013084 676 86 12.7 non-low-income 284 392 42.0 58.0 non-minority No 

484530017142 3553 81 2.3 non-low-income 1483 2070 41.7 58.3 non-minority No 

484530016035 1705 133 7.8 non-low-income 629 1076 36.9 63.1 non-minority No 

484530020053 1934 232 12.0 non-low-income 1228 706 63.5 36.5 minority No 

484530003023 992 181 18.2 low-income 143 849 14.4 85.6 non-minority No 

484530017481 2617 137 5.2 non-low-income 671 1946 25.6 74.4 non-minority No 

484530019101 980 48 4.9 non-low-income 152 828 15.5 84.5 non-minority No 

484530018334 2241 746 33.3 low-income 1575 666 70.3 29.7 minority No 

484530017861 1876 76 4.1 non-low-income 1221 655 65.1 34.9 minority No 

484530021102 1166 183 15.7 non-low-income 864 302 74.1 25.9 minority No 

484530023073 1011 285 28.2 low-income 690 321 68.3 31.8 minority No 

484530024071 5874 665 11.3 non-low-income 2496 3378 42.5 57.5 non-minority No 

484530001013 2133 299 14.0 non-low-income 367 1766 17.2 82.8 non-minority No 

484530003024 1018 139 13.7 non-low-income 404 614 39.7 60.3 non-minority No 

484530003022 1068 320 30.0 low-income 577 491 54.0 46.0 minority No 

484530004011 1713 115 6.7 non-low-income 262 1451 15.3 84.7 non-minority No 

484530010001 535 20 3.7 non-low-income 361 174 67.5 32.5 minority No 

484530010003 1275 297 23.3 low-income 638 637 50.0 50.0 non-minority No 

484530012001 1074 47 4.4 non-low-income 281 793 26.2 73.8 non-minority No 

484530013031 1833 120 6.5 non-low-income 447 1386 24.4 75.6 non-minority No 

484530019102 1060 124 11.7 non-low-income 179 881 16.9 83.1 non-minority No 

484530013033 822 33 4.0 non-low-income 179 643 21.8 78.2 non-minority No 

484530018471 1239 106 8.6 non-low-income 644 595 52.0 48.0 non-minority No 

484530018481 1001 56 5.6 non-low-income 476 525 47.6 52.5 non-minority No 

484530023071 1077 165 15.3 non-low-income 581 496 54.0 46.1 minority No 

484530023083 1898 406 21.4 low-income 1078 820 56.8 43.2 minority No 

484530023191 2368 36 1.5 non-low-income 1596 772 67.4 32.6 minority No 

484530024351 2541 546 21.5 low-income 2106 435 82.9 17.1 minority No 

484530024352 5777 1524 26.4 low-income 5179 598 89.7 10.4 minority No 

484530023072 2766 670 24.2 low-income 1653 1113 59.8 40.2 minority No 

484530023102 2329 753 32.3 low-income 2045 284 87.8 12.2 minority No 

484530022011 1229 346 28.2 low-income 1097 132 89.3 10.7 minority No 

484910206022 1103 256 23.2 low-income 787 316 71.4 28.7 minority No 

484910204101 1435 0 0.0 non-low-income 596 839 41.5 58.5 non-minority No 

484530017143 1745 25 1.4 non-low-income 586 1159 33.6 66.4 non-minority No 

484530023131 2260 600 26.5 low-income 1556 704 68.9 31.2 minority No 

484530018512 2426 793 32.7 low-income 1315 1111 54.2 45.8 minority No 

484530024261 8847 656 7.4 non-low-income 6699 2148 75.7 24.3 minority No 

484530006041 1274 687 53.9 low-income 433 841 34.0 66.0 non-minority No 

484530017661 1263 435 34.4 low-income 579 684 45.8 54.2 non-minority No 

484530024272 2089 382 18.3 low-income 1883 206 90.1 9.9 minority No 

484530018531 1784 32 1.8 non-low-income 476 1308 26.7 73.3 non-minority No 

484530017702 2575 19 0.7 non-low-income 311 2264 12.1 87.9 non-minority No 

484530011002 2418 173 7.2 non-low-income 569 1849 23.5 76.5 non-minority No 
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484530014011 1871 152 8.1 non-low-income 385 1486 20.6 79.4 non-minority No 

484530008023 1159 859 74.1 low-income 946 213 81.6 18.4 minority No 

484530013051 1322 188 14.2 non-low-income 306 1016 23.2 76.9 non-minority No 

484530014021 833 75 9.0 non-low-income 192 641 23.1 77.0 non-minority No 

484530024321 1750 408 23.3 low-income 1257 493 71.8 28.2 minority No 

484539800001 0 0 0.0 - 0 0 0.0 0.0 - No 

484530024303 2558 472 18.5 low-income 2043 515 79.9 20.1 minority No 

484530019103 1596 214 13.4 non-low-income 422 1174 26.4 73.6 non-minority No 

484530019112 1334 143 10.7 non-low-income 690 644 51.7 48.3 non-minority No 

484910215053 3474 131 3.8 non-low-income 2406 1068 69.3 30.7 minority No 

484530019132 2566 187 7.3 non-low-income 589 1977 23.0 77.1 non-minority No 

484530020022 1395 133 9.5 non-low-income 534 861 38.3 61.7 non-minority No 

484530020052 1423 384 27.0 low-income 456 967 32.0 68.0 non-minority No 

484530021062 1065 185 17.4 low-income 634 431 59.5 40.5 minority No 

484530021073 1103 145 13.1 non-low-income 654 449 59.3 40.7 minority No 

484910206042 3417 242 7.1 non-low-income 1825 1592 53.4 46.6 minority No 

484910203142 2412 162 6.7 non-low-income 1121 1291 46.5 53.5 non-minority No 

484910206033 2503 50 2.0 non-low-income 680 1823 27.2 72.8 non-minority No 

484910203181 3857 270 7.0 non-low-income 1403 2454 36.4 63.6 non-minority No 

484910205063 1879 103 5.5 non-low-income 863 1016 45.9 54.1 non-minority No 

484910203124 2843 256 9.0 non-low-income 993 1850 34.9 65.1 non-minority No 

484910203143 3975 211 5.3 non-low-income 1603 2372 40.3 59.7 non-minority No 

484910205051 2039 22 1.1 non-low-income 507 1532 24.9 75.1 non-minority No 

484910204042 2111 81 3.8 non-low-income 712 1399 33.7 66.3 non-minority No 

484910204104 1155 173 15.0 non-low-income 490 665 42.4 57.6 non-minority No 

484910204031 1306 48 3.7 non-low-income 249 1057 19.1 80.9 non-minority No 

484910205032 1488 18 1.2 non-low-income 80 1408 5.4 94.6 non-minority No 

484530023101 561 219 39.0 low-income 531 30 94.7 5.4 minority No 

484910215051 1666 615 36.9 low-income 971 695 58.3 41.7 minority No 

484910215072 3267 22 0.7 non-low-income 1814 1453 55.5 44.5 minority No 

484910215042 2207 80 3.6 non-low-income 1252 955 56.7 43.3 minority No 

484910215073 3703 128 3.5 non-low-income 901 2802 24.3 75.7 non-minority No 

484530024091 1047 63 6.0 non-low-income 311 736 29.7 70.3 non-minority No 

484530024093 1263 201 15.9 non-low-income 752 511 59.5 40.5 minority No 

484530024111 2755 1037 37.6 low-income 2328 427 84.5 15.5 minority No 

484530024113 2172 591 27.2 low-income 2033 139 93.6 6.4 minority No 

484530024121 1271 368 29.0 low-income 1169 102 92.0 8.0 minority No 

484530024122 2337 342 14.6 non-low-income 2083 254 89.1 10.9 minority No 

484530024123 2557 711 27.8 low-income 2291 266 89.6 10.4 minority No 

484530023122 3335 1632 48.9 low-income 3174 161 95.2 4.8 minority No 

484530017051 1064 32 3.0 non-low-income 317 747 29.8 70.2 non-minority No 

484910203022 4047 149 3.7 non-low-income 1223 2824 30.2 69.8 non-minority No 

484530024242 2875 623 21.7 low-income 1623 1252 56.5 43.6 minority No 

484530019181 641 0 0.0 non-low-income 76 565 11.9 88.1 non-minority No 

484530024102 1958 410 20.9 low-income 1247 711 63.7 36.3 minority No 

484910203021 2309 316 13.7 non-low-income 832 1477 36.0 64.0 non-minority No 

484910215021 5018 1179 23.5 low-income 2968 2050 59.2 40.9 minority No 

484530025001 1139 10 0.9 non-low-income 209 930 18.4 81.7 non-minority No 

484530025003 1809 233 12.9 non-low-income 723 1086 40.0 60.0 non-minority No 

484530018351 2366 336 14.2 non-low-income 1973 393 83.4 16.6 minority No 

484530018283 1404 22 1.6 non-low-income 436 968 31.1 69.0 non-minority No 

484530018332 1179 285 24.2 low-income 572 607 48.5 51.5 non-minority No 

484530018341 3190 315 9.9 non-low-income 2623 567 82.2 17.8 minority No 

484530018242 1358 117 8.6 non-low-income 564 794 41.5 58.5 non-minority No 

484530018411 7010 260 3.7 non-low-income 4894 2116 69.8 30.2 minority No 
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484530016061 16 10 62.5 low-income 11 5 68.8 31.3 minority No 

484530019141 2969 69 2.3 non-low-income 857 2112 28.9 71.1 non-minority No 

484530019174 1220 9 0.7 non-low-income 408 812 33.4 66.6 non-minority No 

484530022085 2186 786 36.0 low-income 1967 219 90.0 10.0 minority No 

484530022072 7053 1777 25.2 low-income 6248 805 88.6 11.4 minority No 

484530015044 1958 76 3.9 non-low-income 288 1670 14.7 85.3 non-minority No 

484910204091 2818 118 4.2 non-low-income 1262 1556 44.8 55.2 non-minority No 

484530017492 1353 79 5.8 non-low-income 510 843 37.7 62.3 non-minority No 

484530017522 1325 299 22.6 low-income 619 706 46.7 53.3 non-minority No 

484530017462 1475 199 13.5 non-low-income 675 800 45.8 54.2 non-minority No 



 

 

Fare Structure Study Title VI Fare Equity Analysis June 10, 2022

 

 
 Prepared for: Capital Metro 57 Prepared by: Four Nines Technologies 

Appendix C: Detailed Average Fare Analysis Tables 
Table C-1: Average Fare Analysis – Minority 

Service 
Type 

Rider Category Fare Product Average Fare per 
Boarding 

Change in 
Average 

Fare 

% Change 
in 

Average 
Fare 

All Customers Minority Customers Non-Minority Customers 

Number of Boardings Fare Revenue Number of Boardings Fare Revenue Number of Boardings Fare Revenue 

Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed 

Local Standard Fare Single Ride -> Non-Amp, Single Ride $1.25 $1.25 $0.00 0% 1,540,769 970,684 $1,925,961 $1,213,356 968,059 609,877 $1,210,074 $762,347 572,710 360,807 $715,887 $451,009 

Local Standard Fare Single Ride -> Amp, <3-4 Days/Wk, Single 
Ride 

$1.25 $1.25 $0.00 0% 0 80,814 $0 $101,018 0 34,138 $0 $42,673 0 46,676 $0 $58,345 

Local Standard Fare Single Ride -> Amp, <3-4 Days/Wk, Single 
Ride, Equifare 

$1.25 $1.00 -$0.25 -20% 0 59,516 $0 $59,516 0 39,718 $0 $39,718 0 19,798 $0 $19,798 

Local Standard Fare Single Ride -> Amp, 3-4+ Days/Wk, 
Capping 

$1.25 $1.03 -$0.23 -18% 0 199,596 $0 $204,586 0 115,875 $0 $118,772 0 83,721 $0 $85,814 

Local Standard Fare Single Ride -> Amp, 3-4+ Days/Wk, 
Capping, Equifare 

$1.25 $0.82 -$0.43 -34% 0 230,158 $0 $188,729 0 168,451 $0 $138,130 0 61,707 $0 $50,600p 

Local Standard Fare Day Pass -> Non-Amp, Day Pass $0.58 $0.58 $0.00 0% 6,391,347 3,898,722 $3,678,263 $2,243,740 4,213,827 2,570,434 $2,425,085 $1,479,302 2,177,520 1,328,287 $1,253,178 $764,438 

Local Standard Fare Day Pass -> Amp, <3-4 Days/Wk, Daily 
Capping 

$0.58 $0.58 $0.00 0% 0 212,270 $0 $122,163 0 115,685 $0 $66,577 0 96,585 $0 $55,585 

Local Standard Fare Day Pass -> Amp, <3-4 Days/Wk, Daily 
Capping, Equifare 

$0.58 $0.46 -$0.12 -20% 0 157,561 $0 $72,542 0 103,827 $0 $47,803 0 53,734 $0 $24,739 

Local Standard Fare Day Pass -> Amp, 3-4+ Days/Wk, Capping $0.58 $0.45 -$0.13 -22% 0 1,027,855 $0 $461,399 0 645,617 $0 $289,815 0 382,238 $0 $171,585 

Local Standard Fare Day Pass -> Amp, 3-4+ Days/Wk, Capping, 
Equifare 

$0.58 $0.36 -$0.22 -38% 0 1,094,940 $0 $393,210 0 778,263 $0 $279,487 0 316,676 $0 $113,724 

Local Standard Fare 7-Day Pass -> Non-Amp, 7-Day Pass $0.56 $0.56 $0.00 0% 1,293,075 271,546 $728,420 $152,968 781,011 164,012 $439,962 $92,392 512,064 107,533 $288,458 $60,576 

Local Standard Fare 7-Day Pass -> Amp, Capping $0.56 $0.52 -$0.05 -8% 0 788,337 $0 $408,562 0 467,389 $0 $242,228 0 320,948 $0 $166,334 

Local Standard Fare 7-Day Pass -> Amp, Capping, Equifare $0.56 $0.41 -$0.15 -26% 0 233,192 $0 $96,683 0 149,610 $0 $62,029 0 83,582 $0 $34,654 

Local Standard Fare 31-Day Pass -> Non-Amp, 31-Day Pass $0.69 $0.69 $0.00 0% 2,097,999 797,239 $1,438,157 $546,500 1,344,984 511,094 $921,973 $350,350 753,014 286,145 $516,184 $196,150 

Local Standard Fare 31-Day Pass -> Amp, Capping $0.69 $0.58 -$0.11 -16% 0 909,493 $0 $525,567 0 564,500 $0 $326,206 0 344,993 $0 $199,360 

Local Standard Fare 31-Day Pass -> Amp, Capping, Equifare $0.69 $0.46 -$0.22 -33% 0 391,266 $0 $180,880 0 269,390 $0 $124,538 0 121,876 $0 $56,343 

Local Reduced Fare Single Ride -> Non-Amp, Single Ride $0.60 $0.60 $0.00 0% 19,135 12,055 $11,481 $7,233 10,224 6,441 $6,134 $3,865 8,911 5,614 $5,347 $3,369 

Local Reduced Fare Single Ride -> Amp, <3-4 Days/Wk, Single 
Ride 

$0.60 $0.60 $0.00 0% 0 2,578 $0 $1,547 0 1,221 $0 $733 0 1,357 $0 $814 

Local Reduced Fare Single Ride -> Amp, 3-4+ Days/Wk, 
Capping 

$0.60 $0.52 -$0.08 -14% 0 4,502 $0 $2,323 0 2,562 $0 $1,322 0 1,940 $0 $1,001 

Local Reduced Fare Day Pass -> Non-Amp, Day Pass $0.29 $0.29 $0.00 0% 880,730 634,126 $251,772 $181,276 558,385 402,037 $159,624 $114,929 322,345 232,088 $92,148 $66,347 

Local Reduced Fare Day Pass -> Amp, <3-4 Days/Wk, Daily 
Capping 

$0.29 $0.29 $0.00 0% 0 37,643 $0 $10,761 0 18,460 $0 $5,277 0 19,183 $0 $5,484 

Local Reduced Fare Day Pass -> Amp, 3-4+ Days/Wk, Capping $0.29 $0.22 -$0.06 -22% 0 208,961 $0 $46,593 0 137,888 $0 $30,746 0 71,074 $0 $15,848 

Local Reduced Fare 31-Day Pass -> Non-Amp, 31-Day Pass $0.29 $0.29 $0.00 0% 1,392,223 932,790 $410,228 $274,853 836,631 560,543 $246,519 $165,168 555,592 372,247 $163,709 $109,685 

Local Reduced Fare 31-Day Pass -> Amp, Capping $0.29 $0.26 -$0.04 -13% 0 459,434 $0 $117,235 0 276,088 $0 $70,450 0 183,345 $0 $46,785 

Local Standard Fare - 
DPP/TEF 

Day Pass $0.24 $0.24 $0.00 0% 540,592 540,592 $129,631 $129,631 403,068 403,068 $96,653 $96,653 137,524 137,524 $32,978 $32,978 

Local Standard Fare - 
DPP/TEF 

7-Day Pass $0.24 $0.24 $0.00 0% 914,224 914,224 $219,354 $219,354 610,966 610,966 $146,592 $146,592 303,259 303,259 $72,762 $72,762 

Local Standard Fare - 
DPP/TEF 

31-Day Pass $0.29 $0.29 $0.00 0% 1,356,177 1,356,177 $386,883 $386,883 975,723 975,723 $278,349 $278,349 380,454 380,454 $108,534 $108,534 

Local Reduced Fare - 
DPP 

Day Pass $0.24 $0.24 $0.00 0% 1,135 1,135 $270 $270 751 751 $179 $179 384 384 $91 $91 

Local Reduced Fare - 
DPP 

31-Day Pass $0.25 $0.25 $0.00 0% 101,651 101,651 $24,960 $24,960 67,817 67,817 $16,652 $16,652 33,834 33,834 $8,308 $8,308 

Local Special Event Special Event Single Ride $3.06 $3.06 $0.00 0% 97,241 97,241 $297,781 $297,781 60,621 60,621 $185,638 $185,638 36,620 36,620 $112,143 $112,143 

Commuter Standard Fare Single Ride -> Non-Amp, Single Ride $3.50 $3.50 $0.00 0% 130,646 15,678 $457,262 $54,871 17,039 2,045 $59,638 $7,157 113,607 13,633 $397,623 $47,715 

Commuter Standard Fare Single Ride -> Amp, <3-4 Days/Wk, Single 
Ride 

$3.50 $3.50 $0.00 0% 0 65,920 $0 $230,719 0 7,490 $0 $26,213 0 58,430 $0 $204,506 
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 Prepared for: Capital Metro 58 Prepared by: Four Nines Technologies 

Service 
Type 

Rider Category Fare Product Average Fare per 
Boarding 

Change in 
Average 

Fare 

% Change 
in 

Average 
Fare 

All Customers Minority Customers Non-Minority Customers 

Number of Boardings Fare Revenue Number of Boardings Fare Revenue Number of Boardings Fare Revenue 

Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed 

Commuter Standard Fare Single Ride -> Amp, <3-4 Days/Wk, Single 
Ride, Equifare 

$3.50 $3.00 -$0.50 -14% 0 5,301 $0 $15,904 0 2,025 $0 $6,075 0 3,276 $0 $9,829 

Commuter Standard Fare Single Ride -> Amp, 3-4+ Days/Wk, 
Capping 

$3.50 $2.52 -$0.98 -28% 0 40,366 $0 $101,723 0 4,945 $0 $12,462 0 35,421 $0 $89,262 

Commuter Standard Fare Single Ride -> Amp, 3-4+ Days/Wk, 
Capping, Equifare 

$3.50 $2.16 -$1.34 -38% 0 3,381 $0 $7,303 0 535 $0 $1,156 0 2,846 $0 $6,147 

Commuter Standard Fare Day Pass -> Non-Amp, Day Pass $3.07 $3.07 $0.00 0% 197,831 73,197 $607,746 $224,866 57,983 21,454 $178,125 $65,906 139,848 51,744 $429,621 $158,960 

Commuter Standard Fare Day Pass -> Amp, <3-4 Days/Wk, Daily 
Capping 

$3.07 $3.07 $0.00 0% 0 64,633 $0 $198,555 0 10,289 $0 $31,607 0 54,344 $0 $166,948 

Commuter Standard Fare Day Pass -> Amp, <3-4 Days/Wk, Daily 
Capping, Equifare 

$3.07 $2.63 -$0.44 -14% 0 4,972 $0 $13,093 0 419 $0 $1,103 0 4,553 $0 $11,990 

Commuter Standard Fare Day Pass -> Amp, 3-4+ Days/Wk, Capping $3.07 $2.09 -$0.98 -32% 0 50,064 $0 $104,583 0 22,396 $0 $46,786 0 27,667 $0 $57,797 

Commuter Standard Fare Day Pass -> Amp, 3-4+ Days/Wk, Capping, 
Equifare 

$3.07 $1.79 -$1.28 -42% 0 4,965 $0 $8,890 0 3,425 $0 $6,133 0 1,540 $0 $2,757 

Commuter Standard Fare 7-Day Pass -> Non-Amp, 7-Day Pass $1.87 $1.87 $0.00 0% 106,012 15,902 $198,751 $29,813 37,747 5,662 $70,769 $10,615 68,264 10,240 $127,983 $19,197 

Commuter Standard Fare 7-Day Pass -> Amp, Capping $1.87 $1.63 -$0.24 -13% 0 86,230 $0 $140,649 0 29,926 $0 $48,812 0 56,304 $0 $91,837 

Commuter Standard Fare 7-Day Pass -> Amp, Capping, Equifare $1.87 $1.30 -$0.57 -30% 0 3,879 $0 $5,062 0 2,159 $0 $2,817 0 1,720 $0 $2,245 

Commuter Standard Fare 31-Day Pass -> Non-Amp, 31-Day Pass $3.15 $3.15 $0.00 0% 408,422 147,032 $1,286,594 $463,174 145,426 52,353 $458,114 $164,921 262,997 94,679 $828,480 $298,253 

Commuter Standard Fare 31-Day Pass -> Amp, Capping $3.15 $2.48 -$0.67 -21% 0 246,445 $0 $610,202 0 84,754 $0 $209,854 0 161,690 $0 $400,348 

Commuter Standard Fare 31-Day Pass -> Amp, Capping, Equifare $3.15 $1.98 -$1.17 -37% 0 14,946 $0 $29,605 0 8,318 $0 $16,477 0 6,628 $0 $13,128 

Commuter Reduced Fare Single Ride -> Non-Amp, Single Ride $1.75 $1.75 $0.00 0% 6,665 4,465 $11,663 $7,814 3,561 2,386 $6,231 $4,175 3,104 2,080 $5,432 $3,639 

Commuter Reduced Fare Single Ride -> Amp, <3-4 Days/Wk, Single 
Ride 

$1.75 $1.75 $0.00 0% 0 801 $0 $1,402 0 379 $0 $664 0 422 $0 $738 

Commuter Reduced Fare Single Ride -> Amp, 3-4+ Days/Wk, 
Capping 

$1.75 $1.37 -$0.39 -22% 0 1,398 $0 $1,909 0 796 $0 $1,086 0 603 $0 $823 

Commuter Reduced Fare Day Pass -> Non-Amp, Day Pass $1.69 $1.69 $0.00 0% 7,658 4,748 $12,939 $8,022 4,855 3,010 $8,204 $5,086 2,803 1,738 $4,736 $2,936 

Commuter Reduced Fare Day Pass -> Amp, <3-4 Days/Wk, Daily 
Capping 

$1.69 $1.69 $0.00 0% 0 444 $0 $751 0 218 $0 $368 0 226 $0 $382 

Commuter Reduced Fare Day Pass -> Amp, 3-4+ Days/Wk, Capping $1.69 $1.18 -$0.51 -30% 0 2,466 $0 $2,916 0 1,627 $0 $1,925 0 839 $0 $992 

Commuter Reduced Fare 31-Day Pass -> Non-Amp, 31-Day Pass $1.17 $1.17 $0.00 0% 45,573 20,964 $53,176 $24,461 27,386 12,598 $31,955 $14,699 18,187 8,366 $21,221 $9,762 

Commuter Reduced Fare 31-Day Pass -> Amp, Capping $1.17 $0.95 -$0.22 -19% 0 24,609 $0 $23,374 0 14,789 $0 $14,046 0 9,821 $0 $9,328 

Commuter Standard Fare - 
DPP/TEF 

Day Pass $1.28 $1.28 $0.00 0% 1,060 1,060 $1,357 $1,357 790 790 $1,011 $1,011 270 270 $345 $345 

Commuter Standard Fare - 
DPP/TEF 

7-Day Pass $0.78 $0.78 $0.00 0% 4,249 4,249 $3,319 $3,319 2,839 2,839 $2,218 $2,218 1,409 1,409 $1,101 $1,101 

Commuter Standard Fare - 
DPP/TEF 

31-Day Pass $1.31 $1.31 $0.00 0% 23,519 23,519 $30,854 $30,854 16,921 16,921 $22,198 $22,198 6,598 6,598 $8,656 $8,656 

Commuter Reduced Fare - 
DPP 

31-Day Pass $0.97 $0.97 $0.00 0% 405 405 $394 $394 270 270 $263 $263 135 135 $131 $131 

Local MW Business - 
Standard Fare 

Day Pass $0.68 $0.68 $0.00 0% 709 709 $480 $480 474 474 $321 $321 235 235 $159 $159 

Local MW Business - 
Standard Fare 

7-Day Pass $0.66 $0.66 $0.00 0% 15 15 $10 $10 9 9 $6 $6 6 6 $4 $4 

Local MW Business - 
Standard Fare 

31-Day Pass $0.66 $0.66 $0.00 0% 634,643 634,643 $417,670 $417,670 410,923 410,923 $270,436 $270,436 223,720 223,720 $147,234 $147,234 

Local MW Business - 
Reduced Fare 

31-Day Pass $0.35 $0.35 $0.00 0% 1,779 1,779 $617 $617 1,064 1,064 $369 $369 715 715 $248 $248 

Commuter MW Business - 
Standard Fare 

Day Pass $3.38 $3.38 $0.00 0% 978 978 $3,304 $3,304 311 311 $1,051 $1,051 667 667 $2,253 $2,253 

Commuter MW Business - 
Standard Fare 

31-Day Pass $3.36 $3.36 $0.00 0% 122,897 122,897 $412,956 $412,956 47,777 47,777 $160,538 $160,538 75,120 75,120 $252,417 $252,417 

Commuter MW Business - 
Reduced Fare 

31-Day Pass $1.56 $1.56 $0.00 0% 119 119 $186 $186 71 71 $111 $111 48 48 $75 $75 
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 Prepared for: Capital Metro 59 Prepared by: Four Nines Technologies 

Service 
Type 

Rider Category Fare Product Average Fare per 
Boarding 

Change in 
Average 

Fare 

% Change 
in 

Average 
Fare 

All Customers Minority Customers Non-Minority Customers 

Number of Boardings Fare Revenue Number of Boardings Fare Revenue Number of Boardings Fare Revenue 

Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed 

Local MW Government - 
Standard Fare 

31-Day Pass $0.57 $0.57 $0.00 0% 1,975 1,975 $1,116 $1,116 1,149 1,149 $649 $649 826 826 $467 $467 

Commuter MW Government - 
Standard Fare 

31-Day Pass $2.94 $2.94 $0.00 0% 974 974 $2,863 $2,863 310 310 $911 $911 664 664 $1,952 $1,952 

Local & 
Commuter 

Higher Ed Pass 
Programs 

UT Austin $0.98 $0.98 $0.00 0% 6,370,099 6,370,099 $6,233,340 $6,233,340 3,737,372 3,737,372 $3,657,135 $3,657,135 2,632,727 2,632,727 $2,576,205 $2,576,205 

Local & 
Commuter 

Higher Ed Pass 
Programs 

ACC & SEU $0.82 $0.82 $0.00 0% 537,592 537,592 $441,562 $441,562 302,020 302,020 $248,070 $248,070 235,571 235,571 $193,491 $193,491 

Local & 
Commuter 

Government Pass 
Programs 

All Government Pass Programs $1.16 $1.16 $0.00 0% 410,218 410,218 $474,543 $474,543 232,069 232,069 $268,458 $268,458 178,150 178,150 $206,085 $206,085 

Local & 
Commuter 

MetroAccess MetroAccess Monthly Pass on Fixed Route $0.00 $0.00 $0.00 0% 55,547 55,547 $0 $0 25,844 25,844 $0 $0 29,703 29,703 $0 $0 

Local & 
Commuter 

Kids Ride Free Free Fare $0.00 $0.00 $0.00 0% 2,266,308 2,266,308 $0 $0 1,716,564 1,716,564 $0 $0 549,744 549,744 $0 $0 

Local & 
Commuter 

Other Free Fares Free Fare $0.00 $0.00 $0.00 0% 562,924 562,924 $0 $0 351,614 351,614 $0 $0 211,309 211,309 $0 $0 

                   

   Sum 28,525,113 28,525,113 $20,155,862 $19,006,350 17,974,456 17,974,456 $11,580,219 $10,912,808 10,550,657 10,550,657 $8,575,643 $8,093,542 

   Average Fare   $ 0.71 $ 0.67   $ 0.64 $ 0.61   $ 0.81 $ 0.77 

   Percentage Change in Average Fare    -5.7%    -5.8%    -5.6% 

   Difference in Average Fare  
for Protected Populations 

       -0.1%     
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 Prepared for: Capital Metro 60 Prepared by: Four Nines Technologies 

Table C-2: Average Fare Analysis – Low-Income  
Service Type Rider Category Fare Product Average Fare per 

Boarding 

Change 

in 

Average 

Fare 

% Change 

in Average 

Fare 

All Customers Low-Income Customers Non-Low-Income Customers 

Number of Boardings Fare Revenue Number of Boardings Fare Revenue Number of Boardings Fare Revenue 

Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed 

Local Standard Fare Single Ride -> Non-Amp, Single Ride $1.25 $1.25 $0.00 0% 1,540,769 970,684 $1,925,961 $1,213,356 797,920 502,690 $997,400 $628,362 742,849 467,995 $928,561 $584,993 

Local Standard Fare Single Ride -> Amp, <3-4 Days/Wk, Single 

Ride 

$1.25 $1.25 $0.00 0% 0 80,814 $0 $101,018 0 16,907 $0 $21,133 0 63,908 $0 $79,885 

Local Standard Fare Single Ride -> Amp, <3-4 Days/Wk, Single 

Ride, Equifare 

$1.25 $1.00 -$0.25 -20% 0 59,516 $0 $59,516 0 35,222 $0 $35,222 0 24,294 $0 $24,294 

Local Standard Fare Single Ride -> Amp, 3-4+ Days/Wk, 

Capping 

$1.25 $1.03 -$0.23 -18% 0 199,596 $0 $204,586 0 78,844 $0 $80,815 0 120,753 $0 $123,771 

Local Standard Fare Single Ride -> Amp, 3-4+ Days/Wk, 

Capping, Equifare 

$1.25 $0.82 -$0.43 -34% 0 230,158 $0 $188,729 0 164,258 $0 $134,691 0 65,900 $0 $54,038 

Local Standard Fare Day Pass -> Non-Amp, Day Pass $0.58 $0.58 $0.00 0% 6,391,347 3,898,722 $3,678,263 $2,243,740 3,346,993 2,041,666 $1,926,217 $1,174,992 3,044,354 1,857,056 $1,752,046 $1,068,748 

Local Standard Fare Day Pass -> Amp, <3-4 Days/Wk, Daily 

Capping 

$0.58 $0.58 $0.00 0% 0 212,270 $0 $122,163 0 55,394 $0 $31,879 0 156,876 $0 $90,283 

Local Standard Fare Day Pass -> Amp, <3-4 Days/Wk, Daily 

Capping, Equifare 

$0.58 $0.46 -$0.12 -20% 0 157,561 $0 $72,542 0 98,917 $0 $45,542 0 58,644 $0 $27,000 

Local Standard Fare Day Pass -> Amp, 3-4+ Days/Wk, Capping $0.58 $0.45 -$0.13 -22% 0 1,027,855 $0 $461,399 0 413,185 $0 $185,477 0 614,670 $0 $275,922 

Local Standard Fare Day Pass -> Amp, 3-4+ Days/Wk, Capping, 

Equifare 

$0.58 $0.36 -$0.22 -38% 0 1,094,940 $0 $393,210 0 737,831 $0 $264,967 0 357,109 $0 $128,244 

Local Standard Fare 7-Day Pass -> Non-Amp, 7-Day Pass $0.56 $0.56 $0.00 0% 1,293,075 271,546 $728,420 $152,968 574,611 120,668 $323,692 $67,975 718,464 150,877 $404,728 $84,993 

Local Standard Fare 7-Day Pass -> Amp, Capping $0.56 $0.52 -$0.05 -8% 0 788,337 $0 $408,562 0 310,290 $0 $160,810 0 478,047 $0 $247,752 

Local Standard Fare 7-Day Pass -> Amp, Capping, Equifare $0.56 $0.41 -$0.15 -26% 0 233,192 $0 $96,683 0 143,653 $0 $59,559 0 89,539 $0 $37,124 

Local Standard Fare 31-Day Pass -> Non-Amp, 31-Day Pass $0.69 $0.69 $0.00 0% 2,097,999 797,239 $1,438,157 $546,500 997,282 378,967 $683,627 $259,778 1,100,716 418,272 $754,530 $286,721 

Local Standard Fare 31-Day Pass -> Amp, Capping $0.69 $0.58 -$0.11 -16% 0 909,493 $0 $525,567 0 368,994 $0 $213,230 0 540,498 $0 $312,337 

Local Standard Fare 31-Day Pass -> Amp, Capping, Equifare $0.69 $0.46 -$0.22 -33% 0 391,266 $0 $180,880 0 249,321 $0 $115,260 0 141,946 $0 $65,621 

Local Reduced Fare Single Ride -> Non-Amp, Single Ride $0.60 $0.60 $0.00 0% 19,135 12,055 $11,481 $7,233 9,728 6,128 $5,837 $3,677 9,407 5,927 $5,644 $3,556 

Local Reduced Fare Single Ride -> Amp, <3-4 Days/Wk, Single 

Ride 

$0.60 $0.60 $0.00 0% 0 2,578 $0 $1,547 0 1,272 $0 $763 0 1,306 $0 $783 

Local Reduced Fare Single Ride -> Amp, 3-4+ Days/Wk, 

Capping 

$0.60 $0.52 -$0.08 -14% 0 4,502 $0 $2,323 0 2,327 $0 $1,201 0 2,175 $0 $1,122 

Local Reduced Fare Day Pass -> Non-Amp, Day Pass $0.29 $0.29 $0.00 0% 880,730 634,126 $251,772 $181,276 602,206 433,588 $172,151 $123,949 278,524 200,537 $79,621 $57,327 

Local Reduced Fare Day Pass -> Amp, <3-4 Days/Wk, Daily 

Capping 

$0.29 $0.29 $0.00 0% 0 37,643 $0 $10,761 0 25,806 $0 $7,377 0 11,838 $0 $3,384 

Local Reduced Fare Day Pass -> Amp, 3-4+ Days/Wk, Capping $0.29 $0.22 -$0.06 -22% 0 208,961 $0 $46,593 0 142,812 $0 $31,844 0 66,149 $0 $14,750 

Local Reduced Fare 31-Day Pass -> Non-Amp, 31-Day Pass $0.29 $0.29 $0.00 0% 1,392,223 932,790 $410,228 $274,853 781,911 523,881 $230,396 $154,365 610,312 408,909 $179,833 $120,488 

Local Reduced Fare 31-Day Pass -> Amp, Capping $0.29 $0.26 -$0.04 -13% 0 459,434 $0 $117,235 0 258,031 $0 $65,842 0 201,403 $0 $51,393 

Local Standard Fare - 

DPP/TEF 

Day Pass $0.24 $0.24 $0.00 0% 540,592 540,592 $129,631 $129,631 540,592 540,592 $129,631 $129,631 0 0 $0 $0 

Local Standard Fare - 

DPP/TEF 

7-Day Pass $0.24 $0.24 $0.00 0% 914,224 914,224 $219,354 $219,354 914,224 914,224 $219,354 $219,354 0 0 $0 $0 

Local Standard Fare - 

DPP/TEF 

31-Day Pass $0.29 $0.29 $0.00 0% 1,356,177 1,356,177 $386,883 $386,883 1,356,177 1,356,177 $386,883 $386,883 0 0 $0 $0 

Local Reduced Fare - 

DPP 

Day Pass $0.24 $0.24 $0.00 0% 1,135 1,135 $270 $270 1,135 1,135 $270 $270 0 0 $0 $0 

Local Reduced Fare - 

DPP 

31-Day Pass $0.25 $0.25 $0.00 0% 101,651 101,651 $24,960 $24,960 101,651 101,651 $24,960 $24,960 0 0 $0 $0 

Local Special Event Special Event Single Ride $3.06 $3.06 $0.00 0% 97,241 97,241 $297,781 $297,781 47,561 47,561 $145,645 $145,645 49,680 49,680 $152,136 $152,136 

Commuter Standard Fare Single Ride -> Non-Amp, Single Ride $3.50 $3.50 $0.00 0% 130,646 15,678 $457,262 $54,871 14,279 1,714 $49,978 $5,997 116,367 13,964 $407,284 $48,874 
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 Prepared for: Capital Metro 61 Prepared by: Four Nines Technologies 

Service Type Rider Category Fare Product Average Fare per 

Boarding 

Change 

in 

Average 

Fare 

% Change 

in Average 

Fare 

All Customers Low-Income Customers Non-Low-Income Customers 

Number of Boardings Fare Revenue Number of Boardings Fare Revenue Number of Boardings Fare Revenue 

Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed 

Commuter Standard Fare Single Ride -> Amp, <3-4 Days/Wk, Single 

Ride 

$3.50 $3.50 $0.00 0% 0 65,920 $0 $230,719 0 7,287 $0 $25,505 0 58,632 $0 $205,214 

Commuter Standard Fare Single Ride -> Amp, <3-4 Days/Wk, Single 

Ride, Equifare 

$3.50 $3.00 -$0.50 -14% 0 5,301 $0 $15,904 0 2,892 $0 $8,675 0 2,410 $0 $7,229 

Commuter Standard Fare Single Ride -> Amp, 3-4+ Days/Wk, 

Capping 

$3.50 $2.52 -$0.98 -28% 0 40,366 $0 $101,723 0 1,709 $0 $4,306 0 38,658 $0 $97,417 

Commuter Standard Fare Single Ride -> Amp, 3-4+ Days/Wk, 

Capping, Equifare 

$3.50 $2.16 -$1.34 -38% 0 3,381 $0 $7,303 0 678 $0 $1,465 0 2,703 $0 $5,839 

Commuter Standard Fare Day Pass -> Non-Amp, Day Pass $3.07 $3.07 $0.00 0% 197,831 73,197 $607,746 $224,866 18,042 6,676 $55,427 $20,508 179,788 66,522 $552,319 $204,358 

Commuter Standard Fare Day Pass -> Amp, <3-4 Days/Wk, Daily 

Capping 

$3.07 $3.07 $0.00 0% 0 64,633 $0 $198,555 0 3,514 $0 $10,795 0 61,119 $0 $187,760 

Commuter Standard Fare Day Pass -> Amp, <3-4 Days/Wk, Daily 

Capping, Equifare 

$3.07 $2.63 -$0.44 -14% 0 4,972 $0 $13,093 0 2,312 $0 $6,087 0 2,660 $0 $7,005 

Commuter Standard Fare Day Pass -> Amp, 3-4+ Days/Wk, Capping $3.07 $2.09 -$0.98 -32% 0 50,064 $0 $104,583 0 3,342 $0 $6,982 0 46,722 $0 $97,601 

Commuter Standard Fare Day Pass -> Amp, 3-4+ Days/Wk, Capping, 

Equifare 

$3.07 $1.79 -$1.28 -42% 0 4,965 $0 $8,890 0 2,199 $0 $3,937 0 2,766 $0 $4,953 

Commuter Standard Fare 7-Day Pass -> Non-Amp, 7-Day Pass $1.87 $1.87 $0.00 0% 106,012 15,902 $198,751 $29,813 3,901 585 $7,314 $1,097 102,110 15,317 $191,437 $28,716 

Commuter Standard Fare 7-Day Pass -> Amp, Capping $1.87 $1.63 -$0.24 -13% 0 86,230 $0 $140,649 0 2,341 $0 $3,818 0 83,890 $0 $136,831 

Commuter Standard Fare 7-Day Pass -> Amp, Capping, Equifare $1.87 $1.30 -$0.57 -30% 0 3,879 $0 $5,062 0 975 $0 $1,273 0 2,904 $0 $3,789 

Commuter Standard Fare 31-Day Pass -> Non-Amp, 31-Day Pass $3.15 $3.15 $0.00 0% 408,422 147,032 $1,286,594 $463,174 15,030 5,411 $47,348 $17,045 393,392 141,621 $1,239,246 $446,129 

Commuter Standard Fare 31-Day Pass -> Amp, Capping $3.15 $2.48 -$0.67 -21% 0 246,445 $0 $610,202 0 5,862 $0 $14,514 0 240,583 $0 $595,688 

Commuter Standard Fare 31-Day Pass -> Amp, Capping, Equifare $3.15 $1.98 -$1.17 -37% 0 14,946 $0 $29,605 0 3,758 $0 $7,443 0 11,188 $0 $22,162 

Commuter Reduced Fare Single Ride -> Non-Amp, Single Ride $1.75 $1.75 $0.00 0% 6,665 4,465 $11,663 $7,814 3,388 2,270 $5,929 $3,972 3,277 2,195 $5,734 $3,842 

Commuter Reduced Fare Single Ride -> Amp, <3-4 Days/Wk, Single 

Ride 

$1.75 $1.75 $0.00 0% 0 801 $0 $1,402 0 395 $0 $692 0 406 $0 $710 

Commuter Reduced Fare Single Ride -> Amp, 3-4+ Days/Wk, 

Capping 

$1.75 $1.37 -$0.39 -22% 0 1,398 $0 $1,909 0 723 $0 $987 0 676 $0 $922 

Commuter Reduced Fare Day Pass -> Non-Amp, Day Pass $1.69 $1.69 $0.00 0% 7,658 4,748 $12,939 $8,022 5,236 3,247 $8,847 $5,485 2,422 1,502 $4,092 $2,537 

Commuter Reduced Fare Day Pass -> Amp, <3-4 Days/Wk, Daily 

Capping 

$1.69 $1.69 $0.00 0% 0 444 $0 $751 0 305 $0 $515 0 140 $0 $236 

Commuter Reduced Fare Day Pass -> Amp, 3-4+ Days/Wk, Capping $1.69 $1.18 -$0.51 -30% 0 2,466 $0 $2,916 0 1,685 $0 $1,993 0 781 $0 $923 

Commuter Reduced Fare 31-Day Pass -> Non-Amp, 31-Day Pass $1.17 $1.17 $0.00 0% 45,573 20,964 $53,176 $24,461 25,595 11,774 $29,865 $13,738 19,978 9,190 $23,311 $10,723 

Commuter Reduced Fare 31-Day Pass -> Amp, Capping $1.17 $0.95 -$0.22 -19% 0 24,609 $0 $23,374 0 13,821 $0 $13,128 0 10,788 $0 $10,247 

Commuter Standard Fare - 

DPP/TEF 

Day Pass $1.28 $1.28 $0.00 0% 1,060 1,060 $1,357 $1,357 1,060 1,060 $1,357 $1,357 0 0 $0 $0 

Commuter Standard Fare - 

DPP/TEF 

7-Day Pass $0.78 $0.78 $0.00 0% 4,249 4,249 $3,319 $3,319 4,249 4,249 $3,319 $3,319 0 0 $0 $0 

Commuter Standard Fare - 

DPP/TEF 

31-Day Pass $1.31 $1.31 $0.00 0% 23,519 23,519 $30,854 $30,854 23,519 23,519 $30,854 $30,854 0 0 $0 $0 

Commuter Reduced Fare - 

DPP 

31-Day Pass $0.97 $0.97 $0.00 0% 405 405 $394 $394 405 405 $394 $394 0 0 $0 $0 

Local MW Business - 

Standard Fare 

Day Pass $0.68 $0.68 $0.00 0% 709 709 $480 $480 361 361 $244 $244 348 348 $236 $236 

Local MW Business - 

Standard Fare 

7-Day Pass $0.66 $0.66 $0.00 0% 15 15 $10 $10 6 6 $4 $4 8 8 $6 $6 

Local MW Business - 

Standard Fare 

31-Day Pass $0.66 $0.66 $0.00 0% 634,643 634,643 $417,670 $417,670 291,021 291,021 $191,526 $191,526 343,622 343,622 $226,144 $226,144 

Local MW Business - 

Reduced Fare 

31-Day Pass $0.35 $0.35 $0.00 0% 1,779 1,779 $617 $617 983 983 $341 $341 796 796 $276 $276 
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Service Type Rider Category Fare Product Average Fare per 

Boarding 

Change 

in 

Average 

Fare 

% Change 

in Average 

Fare 

All Customers Low-Income Customers Non-Low-Income Customers 

Number of Boardings Fare Revenue Number of Boardings Fare Revenue Number of Boardings Fare Revenue 

Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed Existing Proposed 

Commuter MW Business - 

Standard Fare 

Day Pass $3.38 $3.38 $0.00 0% 978 978 $3,304 $3,304 88 88 $298 $298 890 890 $3,006 $3,006 

Commuter MW Business - 

Standard Fare 

31-Day Pass $3.36 $3.36 $0.00 0% 122,897 122,897 $412,956 $412,956 3,187 3,187 $10,707 $10,707 119,711 119,711 $402,248 $402,248 

Commuter MW Business - 

Reduced Fare 

31-Day Pass $1.56 $1.56 $0.00 0% 119 119 $186 $186 66 66 $103 $103 53 53 $83 $83 

Local MW Government 

- Standard Fare 

31-Day Pass $0.57 $0.57 $0.00 0% 1,975 1,975 $1,116 $1,116 747 747 $422 $422 1,228 1,228 $694 $694 

Commuter MW Government 

- Standard Fare 

31-Day Pass $2.94 $2.94 $0.00 0% 974 974 $2,863 $2,863 104 104 $305 $305 870 870 $2,559 $2,559 

Local & 

Commuter 

Higher Ed Pass 

Programs 

UT Austin $0.98 $0.98 $0.00 0% 6,370,099 6,370,099 $6,233,340 $6,233,340 3,487,493 3,487,493 $3,412,620 $3,412,620 2,882,606 2,882,606 $2,820,720 $2,820,720 

Local & 

Commuter 

Higher Ed Pass 

Programs 

ACC & SEU $0.82 $0.82 $0.00 0% 537,592 537,592 $441,562 $441,562 292,103 292,103 $239,925 $239,925 245,489 245,489 $201,637 $201,637 

Local & 

Commuter 

Government Pass 

Programs 

All Government Pass Programs $1.16 $1.16 $0.00 0% 410,218 410,218 $474,543 $474,543 147,193 147,193 $170,274 $170,274 263,025 263,025 $304,269 $304,269 

Local & 

Commuter 

MetroAccess MetroAccess Monthly Pass on Fixed Route $0.00 $0.00 $0.00 0% 55,547 55,547 $0 $0 12,289 12,289 $0 $0 43,258 43,258 $0 $0 

Local & 

Commuter 

Kids Ride Free Free Fare $0.00 $0.00 $0.00 0% 2,266,308 2,266,308 $0 $0 1,403,163 1,403,163 $0 $0 863,145 863,145 $0 $0 

Local & 

Commuter 

Other Free Fares Free Fare $0.00 $0.00 $0.00 0% 562,924 562,924 $0 $0 274,448 274,448 $0 $0 288,475 288,475 $0 $0 

                   

   Sum 28,525,113 28,525,113 $20,155,862 $19,006,350 16,099,948 16,099,948 $9,513,463 $9,018,106 12,425,165 12,425,165 $10,642,399 $9,988,244 

   Average Fare   $ 0.71 $ 0.67   $ 0.59 $ 0.56   $ 0.86 $ 0.80 

   Percentage Change in Average Fare    -5.7%    -5.2%    -6.1% 

   Difference in Average Fare  

for Protected Populations 

       0.9%     

 


