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CONTACTS 
+FACTS
CapMetro connects people, jobs and communities 
by providing quality public transportation choices.

Fast Facts
Providing public  
transportation since 1985

Services:
•	 Bus
•	 Rapid
•	 Express
•	 Rail
•	 University of Texas  

Shuttles
•	 Night Owls 
•	 Pickup
•	 Vanpool
•	 Access
•	 Bikeshare

Weekday Boardings: 
83,372

Annual Boardings: 
26 million

Bus Routes: 69

Bus Stops: 2,360

Park & Rides/ 
Transit Centers: 30

Service Area: 
547.25 square miles

Population Served:  
1,342,390

President & CEO: 
Dottie Watkins

Board of Directors:  
CapMetro is led by  
an eight-member board  
of directors appointed by  
various governing entities 
within the service area. 
Monthly public meetings  
are held at the CapMetro 
office located at 2910 E. 5th 
Street in Austin. For more 
information or to review  
current board members,  
visit capmetro.org/board

CapMetro is committed to ensuring that no person is excluded from participation in, or denied the benefits of its services on the basis of race,  
color or national origin as protected by Title VI of the Civil Rights Act of 1964, as amended. If you believe you have been discriminated against 
under Title VI, you may file a written complaint—Attn: Title VI Complaints, 2910 E. 5th Street, Austin, TX 78702.

Contact Information
CapMetro Website capmetro.org

Customer Service 
Routes & Schedules/GO Line 

512-474-1200
M-F: 7 a.m. to 8 p.m. 
Sat/Sun: 8 a.m. to 5 p.m.

CapMetro Access 512-852-7272

CapMetro Vanpool 
Vanpool Matching Service

1-800-VAN 4 WORK

CapMetro Administration 
Administration Office

512-389-7400

CapMetro Transit Store 
1705 Guadalupe Street

Pickup by CapMetro 512-369-6200

512-389-7454 

Capital Area Rural  
Transportation System (CARTS) 

Transit for Rural Communities

512-478-7433

Lost and Found Articles lost on vehicles and returned to CapMetro may be picked up at the 
Transit Store (1705 Guadalupe Street), Monday - Friday, 8 a.m. to 5 p.m., 512-389-7454, may 
be picked up at the Transit Store after 3-5 business days.

facebook.com/capmetroatx

@CapMetroATX

youtube.com/iridecapmetro

instagram.com/capmetroatx

Read our blog: waypointblog.com

Get rider advisories and have detour information delivered 
to your email inbox. Sign up at capmetro.org/alerts

https://www.capmetro.org/board
http://capmetro.org
http://facebook.com/capmetroatx
https://twitter.com/capmetroatx
https://www.youtube.com/iridecapmetro
https://www.instagram.com/capmetroatx/
https://waypointblog.com/
https://www.capmetro.org/alerts
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PLAN 
YOUR TRIP
CapMetro goes where you go!  
Choose from Local and Commuter service 
categories. Each service tier offers you  
different amenities and route options.

1
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Choose Your Service
FARE TYPE ROUTE # SERVICE

LOCAL

1–99 Local service to downtown Austin, UT and Round Rock

100–199 Flyer and limited-stop service

200–299 Service between neighborhoods and transit centers

300–399 Crosstown service that bypasses downtown Austin

400–499 Circulator routes, rail connector routes and specials

600–699 University of Texas Shuttles

800-899
North Lamar/South Congress, Burnet/South Lamar via UT and 
downtown, Expo Center Park & Ride to downtown and Mueller to 
Goodnight Ranch.

Pickup On-demand service in select areas, see capmetro.org/pickup

COMMUTER
900–999

Express buses with limited-stop service to/from UT,  
downtown and Park & Rides

Rail Train service connecting downtown to North Austin to Leander

Destinations | PLAN YOUR TRIP

3 Easy Ways to Plan Your Trip

Online
Visit capmetro.org to use 
the Trip Planner on the 

home page or “Plan Your 
Trip” tab by simply  

entering your starting  
and ending location.

GO Line
Call the GO Line  

at 512-474-1200 for  
schedules, trip planning  
and general assistance.  
Perfect for when you’re  

out and about!

Transit App
Plan your trip with best 

routes and real-time 
information! Download 
Transit’s app today for 

iPhone and Android 
phones.

https://www.capmetro.org/pickup
https://www.capmetro.org/
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PURCHASE
CapMetro offers varying fare options  
to fit every rider’s needs — from a single ride 
to a calendar month of service. Buy your fare 
based on CapMetro’s service categories:  
Local or Commuter.

2
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Discount Fares Program

We offer discounted fare programs for 
qualifying riders: Reduced Fare (Seniors, 
Active and Reserve Military ID Holders not 
in uniform and Riders with Disabilities or 
on Medicare) and Equifare (qualifying low-
income riders. ONLY available using Umo 
or CapMetro Reloadable Fare Card). Visit 
capmetro.org/rfid or capmetro.org/equifare 
for details on eligibility and how to apply. 
Proposed Fare Increase in 2027 & 2029 
details at capmetro.org/fare-change 

Customers with Access ID 

Access customers may ride other bus and 
rail services at the reduced rate and they can 
setup autopay through the CapMetro Access 
app or visit website capmetro.org/access-fares 
for details. To receive reduced fares on bus or 
rail. Access monthly passes are valid for use 
on all CapMetro bus and train services at no 
additional cost. 

When using the Access shared-ride paratransit 
service (see page 29), qualified customers are 
charged a separate rate.

No Charge

Kids 18 and younger - and emergency and 
active military personnel with ID - ride free on 
all CapMetro services:

•	 K-12 students, with valid ID*.

•	 UT ID holders and ACC Green Pass holders

•	 10 and younger must be accompanied by 
someone 12 or older.

*Students can get an ID at the Transit Store if needed.

Our Fares
L

O
C

A
L

Single Ride $1.25

Single Ride, Reduced $0.60

Per Service Day* $2.50

Per Service Day*, 
Reduced

$1.25

Per Calendar Month $41.25

Per Calendar Month, 
Reduced

$20.60

Valid on CapMetro’s Local, Rapid, UT Shuttle 
Buses and Pickup. Provides connections 
throughout the Austin area and downtown.

C
O

M
M

U
T

E
R

Single Ride $3.50

Single Ride, Reduced $1.75

Per Service Day* $7.00

Per Service Day*, 
Reduced

$3.50

Per Calendar Month $96.25

Per Calendar Month, 
Reduced

$48.10

Valid on all Express and Rail services, all Local 
services included in commuter fare. Connects 
some surrounding areas to central Austin.

A
C

C
E

S
S Single Ride $1.75

10-ride booklet $17.50

Per Calendar Month $46.50

Destinations | PURCHASE

*4 a.m. to 3:59 a.m

https://www.capmetro.org/fares-passes/equifare
https://www.capmetro.org/RFID
https://www.capmetro.org/fares-passes/equifare
http://capmetro.org/fare-change
http://capmetro.org/access-fares
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Ways To Pay
CapMetro offers a fare purchasing option for 
every lifestyle. Buy fare in person or on the go!

Where to Buy Fare* 
•	 Umo app

•	 Online at capmetro.org/buy

•	 Transit Store 

•	 On board buses (with exact change)

•	 Rail stations

•	 Retail outlets 

*�Not all passes available at all locations.  
Visit capmetro.org/howtobuy for full listing.

Take Care of Your Fare Card
The CapMetro Reloadable Fare Card contains 
important info. If damaged, the scanner won’t 
read it. Pay with exact change and get a 
replacement at the Transit Store.

CapMetro Reloadable Fare Card
You can use a Reloadable Fare Card to pay your 
fare. You’ll not pay more than $2.50 per service 
day or $41.25 per calendar month for standard 
fare. Pickup a card at the Transit Store. More 
info at capmetro.org/fares

Cash
Add cash to your Umo app or CapMetro 
Reloadable Fare Card at more than 250 
participating drug stores, dollar stores and gas 
stations in Austin and the surrounding area. 
More at capmetro.org/retailers

Tap to Pay on Bus
Pay for bus fare by tapping a contactless credit 
or debit card, or a payment-enabled phone or 
watch to a bus scanner. Tap to Pay riders will 
not pay more than $2.50 per day for standard 
fare. Once the daily cap is reached, remaining 
rides that day are free. Use the same card each 
time to receive fare capping. Each rider must 
use a separate contactless payment method.

PURCHASE | Destinations

MORE INFO AT  
CAPMETRO.ORG/FARES

http://capmetro.org/buy
http://capmetro.org/howtobuy
https://www.capmetro.org/fares-passes/amp
http://capmetro.org/retailers
http://buy.capmetro.org
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Our scanners accept 
contactless debit and 
credit cards, Apple Pay 
and Google Pay.

TAP TO PAY!

* American Express not accepted
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RIDE
Make your ride easier and more comfortable by  
understanding how to ride CapMetro services. 
Learn about boarding vehicles, storing your bike, 
finding accessible services and more.

3
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At Your Stop
Start Your Trip

Arrive at least 5 minutes early. Look for the route 
number on the bus stop, or check the digital 
signs on train platforms and some bus stops to 
see the direction of travel. As the bus approaches, 
motion to the operator to let them know you want 
to board.

Bus Stop Signage

Every bus stop is equipped with signage that 
displays the following information:

STOP ID

Look for the unique Stop ID at the top of  
the sign with the bus stop’s intersection  
or near the bottom of the sign in Braille.

NEXT BUS OPTIONS
You can get Next Departure information:
•	 Using the Transit App

•	 With our online Trip Planner using the 
Stop ID

•	 By calling the GO Line at 512-474-1200

•	 Or by texting your Stop ID to 512-474-1211

QR CODE

Scan the QR code with your smartphone  
to find real-time departure information.

BRAILLE

Signs at stops may include Braille to assist  
the visually impaired. This section also 
serves as a quick glance at what routes 
serve your bus stop.

1

2

3

4
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GET THE TRANSIT APP
OBTENGA LA APLICACIÓN TRANSIT

       gro.ortempac

STOP ID 1368

NO TOBACCO USE WITHIN 15 FEET
USO DE TABACO PROHIBIDO DENTRO DE 15 PIES

PLEASANT VALLEY/ 
5TH

STOP ID 1368

TEXT ‘1368’ TO (512) 474-1211

GO LINE (512) 474-1200

NEXT  
DEPARTURES
PRÓXIMAS SALIDAS

SCAN QR CODE ABOVE
ESCANEE EL CÓDIGO QR DE ARRIBA

4 300 672
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On The Vehicles
Please board at the front door. The back door 
is for exiting passengers only.

Pay the Fare
•	 At the bus: Have your fare ready before you 

board and let the operator know you would 
like to purchase a single ride. Then deposit 
exact change. If not paying with cash, you 
can scan the QR code in the Umo app, swipe 
your UT ID and tap your contactless payment 
method or Reloadable Fare Card on the 
scanner.

•	 On the train: Be prepared to show 
your app code or fare card when 
approached by a fare inspector. 

Ticket vending machines at Rail stations 
require exact change if you’re paying with 
cash. All tickets from TVMs are  
automatically validated.

•	 Reduced fares: Be prepared to  
show your ID if requested.  

If Using the Umo App
•	 Using a scanner on Bus or Rapid: To 

validate a fare, simply access the QR code 
validation screen and hold your phone under 
the scanner.

•	 All other trips: Show the Rail conductor or 
Pickup operator the QR code on your phone.

Take a Seat
•	 Choose any seat you like, but remember 

that the front seats are reserved for older 
adults and people with disabilities. If all 
seats are occupied, find a safe place 
to stand.

•	 On the bus: When you’re about a block  
from your destination, trigger the stop 
signal by pulling the cord or pushing  
the STOP button. Please exit through the 
rear door to allow new customers to board 
at the front and limit the wait time at  
each stop.

•	 On the train: There’s no need to  
signal a stop, as the train will stop at  
every station. 

•	 Buses and trains are allowed to pick up or 
drop off customers only at official CapMetro 
bus stops, stations or designated areas. 
The only exception to this rule is when an 
onboard customer requests a courtesy drop 
off between regular bus stops after 9 p.m.

End of the Route
Your fare buys you convenient, safe 
transportation to your destination. Service 
finishes when a vehicle reaches the end of the 
line or goes out of service — riders may be 
asked to exit.

RIDE | Destinations
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 If You See Something Say Something™ 

used with permission of the NY Metropolitan 
Transportation Authority. 
Utilizado con permiso de la NY Metropolitan 
Transportation Authority.

Report suspicious activity.
Call the GO-Line 512-474-1200 
or dial 9-1-1 for emergencies.

Reporte actividades sospechosas, 
llame al GO-Line 512-474-1200 o 
marque al 9-1-1 para emergencias.

Destinations | RIDE

Code of Conduct
CapMetro is dedicated to making your trip as 
pleasant as possible. Please observe these 
Rules of the Road to ensure the safety of 
everyone on board the vehicles, and at bus 
and rail stops. Failure to follow may result in 
removal from CapMetro vehicles or property 
and criminal prosecution. Repeat offenders 
may be suspended from using services.

Prohibited Activities
The following actions are not allowed on any 
CapMetro service or at CapMetro facilities, 
under any circumstances.

•	 Threatening, aggressive or violent behavior 
towards CapMetro personnel or other people.

•	 Failing to pay the required fare. Riders must 
have valid fares and present it upon request 
by CapMetro personnel.

•	 Disruptive behavior or noise, including 
profanity, insults, horseplay, arguing, 
performing personal hygiene tasks, or 
playing loud or amplified audio or video.  

•	 Interfering with the operation of a vehicle, 
including sitting or standing in prohibited 
areas on the vehicles. Passengers should 
not speak with the driver while the vehicle is 
in motion.

•	 Boarding with a pet that is not a service 
animal (pets, emotional support or comfort 
animals are not allowed). Service animals 
must be under the full control of their 
handler at all times and cannot board 
CapMetro services in carts, strollers, etc., or 
occupy seats onboard the vehicle. Service 
animals that threaten the health or safety of 
CapMetro team members or customers will 
be removed from the system. 

•	 Consuming food or beverages without 
spill-proof containers onboard CapMetro 
services. Alcoholic beverages must remain 
sealed and cannot be consumed on vehicles 
or at transit stops.
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•	 Boarding without clothing covering both the 
upper and lower body, or in clothing visibly 
soiled with bodily fluids  
or excrement.

•	 Boarding with uncovered wounds or with 
visible infestations.

•	 Using tobacco products, electronic cigarettes, 
vaping onboard CapMetro services or at 
CapMetro facilities.

•	 Panhandling, soliciting, or engaging in 
commercial activities.

•	 Boarding with items that may threaten 
the safety of the owner or others, such as 
gasoline, flammable liquids, hazardous 
materials, etc. These items are also not 
permitted at CapMetro facilities.

•	 Trespassing or loitering on CapMetro 
property for a non-transit purpose. 
Trespassing on or along rail right of way 
is strictly prohibited, including walking, 
standing, or placing objects on or near  
the tracks.

•	 Non-destination riding. All passengers 
must exit the vehicle or train at the end of 
the route and may not reboard to continue 
riding on the same vehicle.

•	 For the safety of themselves and others, 
customers and visitors should follow 
instruction from operators, conductors 
or uniformed CapMetro personnel while 
onboard CapMetro services or at any 
CapMetro facility.

Common Courtesy
To ensure a pleasant experience for 
everyone, CapMetro encourages riders to 
show consideration toward others while 
onboard.  Please be mindful of the following:

•	 For your own safety, CapMetro strongly 
discourages sleeping onboard CapMetro 
services, especially while the vehicles  
are in motion.

•	 Remain seated while the vehicle is in 
motion when possible. If standing, hold on 
to safety poles or handles.

RIDE | Destinations
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A complete list of rules and reminders are available at capmetro.org/rules 
For questions, please call the GO Line at 512-474-1200.

•	 Allow onboard passengers to exit before 
boarding and, if possible, exit using the rear 
door. This helps keep vehicles  
on schedule.

•	 Kindly offer your seat to older people, people 
with disabilities, and people carrying young 
children.

•	 Please use headphones with all audio 
devices to avoid disturbing others and limit 
use of speakerphone while on calls  
or playing video. 

•	 Keep personal belongings in your lap, at your 
feet, or in designated storage areas. Refrain 
from placing feet or large items on seats 
and keep the aisles clear. Passengers are 
responsible for securing personal belongings 
and maintaining control.

•	 CapMetro is not responsible for items lost, 
stolen, or damaged on its properties.

Each CapMetro service has guidelines specific 
to the service to ensure a safe and enjoyable 
experience. Passengers are encouraged to 
familiarize themselves with and follow these 
guidelines, in addition to following the rules 
and courtesies above.

https://www.capmetro.org/rules
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Riding With Your Bike
It’s easy to take your bike along when you ride Bus,  
Rapid and Rail. In fact, we wish you would!

Adding a bike ride to your transit trip puts more destinations within 
reach and gives you an additional option to connect from the stop 
or station to your final destination.

Onboard Bike Racks
Easy-to-use bike racks are available at the front of the buses on 
a first-come, first-served basis. Express buses have bike storage 
compartments with a 2 bike maximum. Folding bikes/scooters may 
be brought on board if they don’t block the aisle. Bikes are allowed 
on Rail. When trains are full, bikes are limited to eight total per train 
— four per compartment.

Not sure how to load/unload your bike from the bus or train? Check 
out detailed instructions and a how-to video online at capmetro.org/
bring-your-bike.

RIDE | Destinations

http://capmetro.org/bring-your-bike
http://capmetro.org/bring-your-bike
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Bikeshare
CapMetro is proud to offer bike rentals through 
our fully electric-assist Bikeshare system. 
Stations are conveniently located across town, 
connecting with many bus and train stations. 
Bikeshare bikes are not allowed on board. 
Check capmetro.org/bikeshare for more fare 
information or to look up station locations.

Bike Shelters
CapMetro offers seven secure bike 
parking shelters around town for no 
annual fee! Enjoy key card access seven 
days a week, with 24-hour surveillance 
and work stand with tools. Learn more 
at capmetro.org/bring-your-bike.

LOCATIONS:
On Rail:
•	 Kramer Station

•	 Lakeline Station

•	 MLK Station

•	 Plaza Saltillo Station

•	 Highland Station

On Rapid: 
•	 Tech Ridge Park & Ride

•	 South Congress Transit Center

Destinations | RIDE

http://capmetro.org/bikeshare
http://capmetro.org/bring-your-bike
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Accessible Riding
At CapMetro, we strive to make riding transit easy for everyone.  
Whether you need special services for yourself, a family member or a friend, 
you’ll find accessible traveling options at CapMetro.

Accessible Boarding
•	 You’ll find lift or low-floor ramp access on all CapMetro buses. All buses can 

be lowered upon request for ease of boarding.

•	 Rail vehicle entrances are level to the station platforms. Be careful to stay 
behind the textured strips that mark the edge until it is time for you to board. 

•	 Review detailed information on wheelchair lift and ramp procedures at  
capmetro.org/accessibility  

Priority Seating
•	 The seats in the front of vehicles are reserved for seniors, people in 

wheelchairs or other customers with disabilities. The bus operator will secure 
mobility devices on the bus for safety reasons. If your mobility device does not 
have a built-in shoulder/lap belt, the bus operator will offer you one. 

•	 You can ride with a personal care attendant or aide. Be sure to include their 
information in your documents during the eligibility determination process.

RIDE | Destinations

https://www.capmetro.org/accessibility
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Service Animals 
•	 Service animals are specially trained to help 

individuals with disabilities. Service animals 
are distinct from pets, emotional support 
animals and security dogs. Please don’t ask 
to pet or interfere with them while they work.

•	 CapMetro welcomes service animals on 
board. However, service animals must 
remain underneath the seat and not block 
the aisle. 

•	 Riders with wheelchairs may allow their 
service animal to sit beside them, but should 
not block the aisle. Service animals that 
are small and cannot sit underneath the 
seat must sit in the handler’s lap. For more 
information, visit capmetro.org/accessibility 

Ride with a Pro
•	 Learn how to ride the bus with a professional 

travel trainer. CapMetro offers free fixed-
route bus training for senior citizens and for 
riders with disabilities. For information and 
to schedule an appointment for training, call 
512-369-6083. 

Stay on Top of Your Trip
•	 To help you get information and stay  

oriented throughout your trip, all buses 
announce major intersections, major stops, 
transfer locations and routes that serve 
them, and stops upon request. Automated 
announcements are in both  
English and Spanish.

•	 Visual and spoken announcements are 
made at all Rail stations. Ticket vending 
machines include audio and Braille 
instructions. If there are accessibility 
barriers such as construction at your bus 
stop, you may request a courtesy stop at 
a nearby location. It is up to the operator 
to determine if the courtesy stop is a safe 
location for exiting the bus. Exceptions: all 
Limited, Flyer and Express services. 

Tether Strap Program
Schedule an appointment with one of our  
certified travel trainers, and they will determine 
the safest tie-down points on your wheelchair 
or scooter. Tethers and tape markings will be 
added to your device free of charge, and bus 
operators will use those to secure your  
device when you ride the bus. Call us for an 
appointment or to learn more — 512-369-6083. 

Get Information More Easily
On request, CapMetro can provide you:
•	 Schedule books in large print

•	 Texas Relay 711 service 

•	 Accessible online schedules 

•	 Reasonable accommodations

Destinations | RIDE

https://www.capmetro.org/accessibility
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OUR SERVICES
CapMetro offers a wide range of services  
to our riders — whether you’re commuting to work 
or school, on your way to a medical appointment 
or just trying not to add another vehicle to 
Austin’s traffic.

4
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Bus
CapMetro buses provide an inexpensive and reliable way to get around Central Texas. Commute 
to work, meet up with friends or simply explore the city with routes serving local neighborhoods, 
universities, downtown and other popular destinations. Bus includes Routes 1–99, 200–499 and 
UT Shuttles.

Courtesy Stop Program 
Our riders have a chance to select safe, well-lit spots to exit the bus between regular stops after 
9 p.m. on all Bus and Rapid routes. Let the bus operator know that you’d like a Courtesy Stop 
and where you’d like to be dropped off. Push the stop request button when the bus is at the stop 
directly before where you’d like to be dropped off. 

Destinations | OUR SERVICES

LOCAL

Round Rock Service
CapMetro and the city of Round Rock’s 
partnership provides bus service in the city 
and connects customers to Austin. For more 
information, visit capmetro.org/roundrock  
For schedules, see pages 78-79 & 90-91.

UT Shuttles
Conveniently travel to and from the University 
of Texas. Students, faculty and staff ride all 
CapMetro services for free with their UT ID. 
UT Shuttle routes operate different schedules 
depending on the school calendar. Use the 
Transit app or Trip Planner on capmetro.org to 
make sure you have current information. For 
schedules, see pages 199-202.

https://www.capmetro.org/roundrock
https://capmetro.org
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Rapid
Rapid delivers a convenient, productive and frequent ride on four routes serving 
the best of Austin. Signal priority features allow Rapid vehicles to stay ahead of 
traffic and remain on schedule. Within downtown, transit-priority lanes get you 
to your destination faster and buses arrive every 10-15 minutes.  
For schedules, see pages 205-228.

•	 Rapid 800 connects Mueller to Easton Park and Goodnight Ranch via 
Pleasant Valley and East Austin.

•	 �Rapid 801 connects Tech Ridge to Southpark Meadows via UT and downtown.

•	 Rapid 803 Burnet/South Lamar connects The Domain to Westgate via UT  
and downtown.

•	 Route 837 connects Expo Center and Colony Park in northeast Austin to 
Mueller, UT, downtown and ends at Republic Square.

LOCAL

Real-Time Departure: Digital signage at every Rapid station shows you 
the expected wait time until your bus departs that station. You can also 
access this information from capmetro.org, Transit App as well as the 
GO Line at 512-474-1200.

10 - 15  
Minute  

Frequency
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Rapid 801 & 803
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LOCAL

Flyer & Limited Routes
Routes 100–199 offer fast, convenient service to and from select neighborhoods and popular 
downtown destinations. These routes feature limited stops to keep people moving. 
For schedules, see pages 80-93.
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Express
Express offers service between Park & Ride lots and the UT campus, State Capitol Complex and 
downtown-area offices with routes 900–999. Ride Express and catch up on email or play on your 
phone with free Wi-Fi on most routes.  
For schedules, see pages 213-222.

COMMUTER
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wPOWER PROGRESS.
DRIVE COMMUNITY.

JOIN CAPMETRO.
At CapMetro, we’re driven by purpose and powered 
by people like you. Bring your unique skills to a team 
where collaboration fuels progress and every role 
helps create a more connected, thriving Austin.

WHY WORK WITH CAPMETRO?
• Paid training 
• Health, vision and dental plans 
• Career advancement opportunities 
• Free transit for employees and family
• On-site fitness and wellness programs

THE TALENT WE’RE LOOKING FOR
CapMetro thrives on diverse skills and 
expertise to drive our mission forward. 
We’re hiring talented individuals in:

• Operations: Transportation management, driving, 
dispatch and supervision.

• Technical Trades: Electricians, HVAC, maintenance 
management.

• Engineering & Technical Project Management: 
From design to execution.

• IT & Data Analytics: Data warehousing, business 
intelligence, general IT.

• Contract Management, Purchasing  
& Procurement: Ensure smooth and efficient 
vendor relationships.

• Training: Curriculum design, development and 
execution.

MAKE YOUR MARK
When you join CapMetro—you’re joining a community. 
Whether you’re driving a bus, managing a project 
or developing innovative tech solutions, your work 
makes a difference. Together, we’re creating a 
sustainable and equitable transit system for all.

Ready to roll?
Apply today at 
capmetro.org/jobs
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Rail
Relax and enjoy the ride. 

Why fight traffic on your commute to and from work when you can use the time for 
something you’d rather be doing instead? Board Rail and watch the scenery, read, 
catch up with a friend or play on your phone with free onboard Wi-Fi. 

Rail’s 32-mile route is designed to take you to and from your destination, connecting 
downtown to North Austin to Leander. Whether you are commuting to work downtown 
or moving between any of the ten stations on the line, Rail is the comfortable, reliable 
way to get where you’re going. For schedules, see page 197-198. 

Catch a Rail Connector 
Most Rail stations are served by bus routes that can 
take you to your final destination, so you can ride 
the train and then seamlessly catch a quick bus ride 
to major employers, shopping destinations  
and schools.

Connector buses are located at the MLK (Route 465: 
MLK/University of Texas) and Kramer (Route 466: 
Kramer/Domain) stations. 

Take the Rail to  
Q2 Stadium!
CapMetro operates special 
event service for games. Visit 
capmetro.org/q2 for details.

https://www.capmetro.org/q2
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For all Park & Ride 
location information, 
see pages 256-257.
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CapMetro Access
A door-to-door, shared-ride service for riders with ADA-eligible disabilities who cannot always use 
the accessible fixed-route buses due to barriers. Visit capmetro.org/access for more information.

Call our automated telephone system at 512-852-7272 or use the CapMetro Access app or 
website for real-time trip booking, trip confirmation and estimated vehicle arrival times (available 
24 hours a day).

OUR SERVICES | Destinations

https://www.capmetro.org/access
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CapMetro for Business,  
Higher Education & Government
CapMetro offers transit savings for businesses, employees and students through its CapMetro for 
Business employer and higher education pass programs, including the University of Texas, Austin 
Community College and Travis County. To find out if you qualify for a discounted fare,  
visit capmetro.org/partnerships

Does Your Company Participate in the CapMetro for Business Program? 
If not, ask your employer about joining to get discounted passes. Find out more by viewing our 
brochure at capmetro.org/partnerships

https://www.capmetro.org/partnerships
https://www.capmetro.org/partnerships
https://www.capmetro.org/partnerships
https://www.capmetro.org/partnerships
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Pickup
Pickup is an on-demand transit service that 
can take you to an appointment, a shopping 
trip or anywhere within one of its service 
zones. You decide where you need to be picked 
up and dropped off within the zone. We may 
pick up some of your neighbors along the way 
or drop them off while we are taking you to 
your destination.

Each trip is just $1.25, the same as Bus and 
Rapid. Download the Pickup app from your 
phone’s app store to get started or you can  
call 512-369-6200.

OUR SERVICES | Destinations

LOCAL

Pickup Zones
Pickup Decker
Serving Northeast Austin
neighborhoods
Weekdays: 7 a.m. to 7 p.m. 
Saturdays: 10 a.m. to 6 p.m.

Pickup Dessau
Serving North Austin
neighborhoods
Weekdays: 7 a.m. to 7 p.m. 
Saturdays: 10 a.m. to 6 p.m.

Pickup Dove Springs
Serving South East Austin  
neighborhoods
Weekdays: 7 a.m. to 7 p.m. 
Saturdays: 10 a.m. to 6 p.m.

Pickup East ATX
Serving Johnston Terrace  
& Govalle neighborhoods
Weekdays: 7 a.m. to 7 p.m. 
Saturdays: 10 a.m. to 6 p.m.

Pickup Exposition 
Serving Tarrytown
Weekdays: 7 a.m. to 7 p.m.

Pickup Lago Vista
Serving Lago Vista 
neighborhood
Weekdays: 7 a.m. to 7 p.m.

Pickup Leander
Serving Leander  
neighborhoods
Weekdays: 6 a.m. to 7 p.m. 
Saturdays: 10 a.m. to 6 p.m.

Pickup Manor
Serving Manor and select 
surrounding areas
Weekdays: 7 a.m. to 7 p.m. 

Pickup Northeast ATX
Serving Windsor Park &  
neighborhoods near
Springdale/Rogge Lane
Weekdays: 7 a.m. to 7 p.m. 
Saturdays: 10 a.m. to 6 p.m.

Pickup North Oak Hill
Serving Southwest 
Austin neighborhoods
Weekdays: 7 a.m. to 7 p.m.

Pickup South Menchaca
Serving South Austin 
neighborhoods
Weekdays: 7 a.m. to 7 p.m.

Pickup Walnut Creek
Serving North Austin near  
Walnut Creek Park and 
St. David’s North
Weekdays: 7 a.m. to 7 p.m. 
Saturdays: 10 a.m. to 6 p.m.

Visit capmetro.org/pickup 
 for more details

NEW PICKUP APP
OCTOBER 1, 2026

https://www.capmetro.org/pickup
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Specialty Services
CapMetro Vanpool
A commuter program, providing eligible groups of 5–12 people with a month-to-month lease 
agreement of a vehicle that includes insurance, maintenance, 24-hour roadside assistance,  
administrative support and fuel purchasing program. Visit capmetro.org/vanpool for  
more information.

CARTS
The Capital Area Rural Transportation System offers regional and intercity connections, with 
routes that connect to CapMetro’s service. It serves Bastrop, Blanco, Burnet, Caldwell, Fayette, 
Hays and Lee counties and the non-urbanized areas of Travis and Williamson counties via its 
Yellow and Green routes.  Visit ridecarts.com or call 1-800-456-RIDE for more information.

Register for a Guaranteed Ride Home
The Guaranteed Ride Home Program provides registered Express, Flyer, Rail and CapMetro 
Vanpool customers with a taxi ride home from work in the event of an unexpected emergency. 
For an annual membership fee of $5, register and receive reimbursement on up to four 
emergency rideshare and taxi rides a calendar year. Visit capmetro.org/guaranteed for  
more information.

Bikeshare
Bikes aren’t just a fun way to be eco-friendly; they can also be your first or last mile option to 
and from transit stops and stations. That’s why we offer Bikeshare, a system that helps you get 
around Austin on two wheels. Our public bikeshare makes planning your complete trip easier than 
ever. Bikeshare is currently operating limited service, please visit capmetro.org/bikeshare for 
more information.

https://www.capmetro.org/ourservices/rideshare
https://www.ridecarts.com/
https://www.capmetro.org/guaranteed
https://www.capmetro.org/ourservices/metrobike
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Every day, changes occur to roads, businesses and communities that can affect the transit 
system. We respond by regularly reviewing these changes and then determining if adjustments 
to our service need to be made. CapMetro also frequently offers expanded services for special 
events like South by Southwest, ACL and Austin FC games. Stay up to date on the latest impacts 
to CapMetro’s service on the CapMetro Alerts section on capmetro.org and subscribe to our 
CapMetro Alerts service to get updates on your specific route straight to your phone.

Service Change
In an effort to improve service and respond to any changes in the city, CapMetro adjusts
service every January, May/June and August. Visit capmetro.org/servicechange to view  
more information.

Special Event Service
CapMetro provides extended service during many major local events. During Reduced Sunday-
level service, high-frequency routes operate every 30 minutes.

2026-2027 Holiday Schedule

Martin Luther King Day - Monday, Jan 19, 2026 
Saturday Level Service — No Rail, UT Service or 
Express

Pickup — Regular Service

Thanksgiving Day - Thursday, Nov 26, 2026 
Reduced Sunday Service — No Rail,  
UT Service, Night Owl or Express  

Pickup — No Service

Memorial Day - Monday, May 25, 2026 
Sunday Level Service — No Rail, UT Service or 
Express

Pickup — Regular Service

Day after Thanksgiving - Friday, Nov 27, 2026 
Sunday Level Service — No Rail,  
UT Service, Night Owl or Express  

Pickup — Regular Service

Juneteenth - Friday, June 19, 2026 
Saturday Level Service — No Rail, UT Service or 
Express

Pickup — Regular Service

Christmas Eve - Thursday, Dec 24, 2026 
Regular Service 
Pickup — Regular service

Independence Day - Saturday, July 4, 2026 
Sunday Level Service — With Saturday-level Rail 
Service (FREE RIDES after 5 p.m.) 

Pickup — Regular Service

Christmas Day - Friday, Dec 25, 2026 
Reduced Sunday Service — No Rail,  
UT Service, Night Owl or Express

Pickup — No Service

Labor Day - Monday, September 7, 2026 
Sunday Level Service — No Rail, UT Service, Night 
Owl or Express

Pickup — Regular Service

New Year’s Eve - Thursday, Dec 31, 2026 
Regular Service 
(FREE RIDES after 5 p.m.)

Pickup — Regular Service

New Year’s Day - Friday, Jan 1, 2027 
Sunday Level Service — No Rail, UT Service, Night Owl or Express

Pickup — No Service

OUR SERVICES | Destinations

Changes to Schedules

Transit Store is closed for federal holidays

http://capmetro.org
https://www.capmetro.org/servicechange
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