
 
 

Access Advisory Committee 

April 12th, 2017 

2910 E. 5th Street, Austin, Texas 78702 

5:30 – 6:40 p.m. 

 

Call to Order: 

Chairman Chris Prentice, Access Advisory Committee 

 

Chairman Prentice called the meeting to order at 5:30 p.m. 

 

Introductions: 

 

Committee members present were Chairman Chris Prentice, Vice Chairman Paul Hunt, John 

McNabb, Estrella Barrera, and Glenda Born. 

 

Capital Metro staff members present were Chad Ballentine, Martin Kareithi, Jeff Denning, Joe 

Clemens, Caitlin D’Alton and Jordan Smith. 

 

Citizens present included Catherine Rutledge, Cheryl Hunt and Michael Zitz-Evancih. 

 

Citizen Communication: 

 

Mr. Michael Zitz-Evancih, MetroAccess Client 

 

Mr. Zitz-Evancih asked if the agenda is made available to the public three days before the 

meeting, similar to the Board of Directors. Mr. Ballentine stated that they are supposed to be 

online in advance of the meeting but that staff will check to ensure that this is the case. 

 

Ms. Glenda Born, Access Advisory Committee Member 

 

Ms. Born stated that recently she had rides that were 50 to 60 minutes late of their scheduled 

time, causing her to be late to work. She asked that schedulers be more diligent about avoiding 

these issues but that she did not hold the driver responsible for the issue. 

 

Vice Chairman Paul Hunt, Access Advisory Committee 

 

Vice Chairman Hunt stated that he’s noticed that RideRight and LeFleur have been responsible 

for reviewing their own complaints filed through MetroAccess. He continued, stating that 

LeFleur is still using radios in their vans, an issue that was brought up last month. Additionally, 

alternative pick-up and drop-off points are being used by that contractor. 

 

Vice Chairman Hunt also noted that LeFleur has not attended an Access Advisory Committee 

meeting like MV and RideRight do. Chairman Prentice asked if attendance was part of the 

contractor’s agreements and Mr. Ballentine stated that he believed it was and will reach out to Le 

Fleur to address the issue. 



 

 

MetroAccess Statistics & Technology Update 

Chad Ballentine, Director of Paratransit, Capital Metro 

 

Mr. Ballentine provided his regular update on MetroAccess statistics, including ridership and on-

time performance. Ridership was up for March and the combined on-time performance was 

93.45 percent, he stated. 

 

Mr. Ballentine informed the committee that the Upper East Side Flex pilot route is transitioning 

over to a new pilot, Pickup, in early June. He also let them know how the new pilot works, 

including the mobile app for booking trips. 

 

Ms. Born suggested that the Capital Metro mobile app use different sets of colors on their 

buttons so that it’s higher contrast and easier for customers with vision impairments to use it. 

 

New Business 

 

Park and Ride Update 

Mr. Joe Clemens, Senior Planner, Capital Metro 

 

Mr. Clemens provided an annual update on Capital Metro’s existing park and ride facilities and 

plans for the future. The annual review of park and ride needs allows long-range planners to 

make budget forecasts and coordinate with other agencies like CTRMA and TxDOT. 

 

At present, Capital Metro has 3,000 total spaces at the 15 park and ride facilities across the 

service area. Mr. Clemens stated that counts are done twice a year to document occupancy rates 

at each facility. When a park and ride consistently hits 80 percent occupancy, it is reviewed for 

the possibility of an expansion.  

 

Park and ride facilities are a large component of Project Connect as well as the suburban Transit 

Development Plan communities outside the service area. Mr. Clemens stated that in the short 

term (2-years or less) expansions are slated for Lakeline and Howard Stations, along with new 

leased spaces near Howard Station at New Life Church and Westgate Park and Ride under the 

Ben White Boulevard underpass. 

 

Proposed August 2017 Service Changes 

Ms. Caitlin D’Alton, Service Planner, Capital Metro 

 

Ms. D’Alton presented on the proposed August 2017 Service Changes, which includes frequency 

and span of service increases on MetroRapid Routes 801 and 803. Other changes include the 

annual return to academic year schedules on all U.T. Shuttle routes, including the e-Bus, and 

school related trips on certain local routes. 

 

Ms. D’Alton also explained that, following a year of service, Capital Metro’s service planners 

are reevaluating Route 470 (Manor Flex) but there are no changes to that service at this time. 

 



 

 

Action Items 

 

Approval of the February and March 2017 Minutes 

The committee unanimously approved the February and March 2017 meeting minutes. 

 

 

Adjournment 

The committee adjourned at 6:40 p.m. 


