
 
 

Access Advisory Committee 

June 7th, 2017 

2910 E. 5th Street, Austin, Texas 78702 

5:30 – 6:36 p.m. 

 

Call to Order: 

Chairman Chris Prentice, Access Advisory Committee 

 

Chairman Prentice called the meeting to order at 5:30 p.m. 

 

Introductions: 

 

Committee members present were Chairman Chris Prentice, Vice Chairman Paul Hunt, Estrella 

Barrera, Molly Birrell, John McNabb, Tom Turner, and Glenda Born. 

 

Capital Metro staff members present were Chad Ballentine, Martin Kareithi, Jeff Denning, Sam 

Sargent, and Mark Herrera. Service provider representatives included Joel Peres, Brenda 

Fernandez, and Angelo Rivera with LeFleur, MV, and RideRight, respectively. 

 

Citizen and Committee Communication: 

 

There were no citizens present for the June meeting of the Access Advisory Committee. 

 

Chairman Chris Prentice, Access Advisory Committee 

 

Chairman Prentice reiterated to staff that the external annunciators on fixed route vehicles were 

not occurring as they should, nor were driver’s calling out stops if the speakers weren’t working. 

 

Mr. Kareithi replied that staff has done field work related to this issue and has not observed 

similar issues with the speakers or driver’s not calling out stops. He will continue to follow up on 

this item to ensure that it is resolved. 

 

MetroAccess Statistics & Technology Update 

Chad Ballentine, Director of Paratransit, Capital Metro 

 

Mr. Ballentine reported that there are no new statistics since the committee received the most 

recent information at the last meeting. He stated that there should be new statistics in the coming 

days.  

 

Mr. Ballentine also provided a report on the start of Capital Metro’s new on-demand Pickup 

service in the former Upper East Side Flex service zone. He stated that staff are looking for any 

and all feedback on the Ride with Via app, telephone booking, and trips. 

 

Capital Metro staff discussed the possibility of the committee touring the MetroAccess dispatch 

office to get a better understanding of the day-to-day operations there. 



 

 

New Business 

 

Capital Projects and Bus Stop Accessibility Update 

Mr. Mark Herrera, Capital Projects, Capital Metro 

 

Mr. Herrera provided a regular update on the Authority’s ongoing construction and accessibility 

projects. On the capital projects side, an update on the new Downtown Station was provided, 

along with federal grant-funded TIGER V railroad infrastructure improvements. Mr. Herrera 

continued, giving an overview of eight future MetroRapid stop pairs, the new Westgate Park & 

Ride facility, and park and ride expansions at SCTC, Lakeline and Howard Stations. 

 

As of November 2016, 96.5 percent of bus stops are accessible with a goal of 99 percent 

accessibility by the end of FY2017. For the coming year, 70 project stops have been identified, 

with a focus on East MLK, Barton Springs Road, Oak Hill, Central Austin, and new bus stops 

related to service changes and Connections 2025. 

 

Mr. Herrera recapped the agency’s thresholds for bus stop amenities and stated that the Authority 

hopes to place new shelters at 100 percent of stops qualifying for one by the end of FY21. In the 

coming fiscal year, Capital Metro has set 25 shelters installed as the goal. 

 

As it relates to new bus stop signage, Chairman Prentice stated that he believes the color blends 

in with bus stop surroundings at many locations. Mr. Sargent will schedule a briefing from the 

Marketing department for August to discuss the new signage again. 

 

Mobile Pass Timeout Issues 

Chairman Chris Prentice, Access Advisory Committee 

 

Chairman Prentice stated that when a mobile ticket is brought up on the mobile app, it only 

remains on the screen for 20 minutes before going away. This means that a customer would have 

to “re-up” their pass if it isn’t activated within the 20 minute timeframe.  

 

Vice Chairman Hunt stated that it would be ideal if the MetroAccess passes (or any other Capital 

Metro fare) could be found in an Apple Passbook so that it works on an iPhone or iWatch. Mr. 

Kareithi recommended a presentation from IT at the next committee meeting in August. 

 

Action Items 

 

Approval of the May 2017 Minutes 

The committee unanimously approved the May 2017 meeting minutes on a motion from Vice 

Chairman Hunt, seconded by Ms. Barrera. 

 

 

Adjournment 

The committee adjourned at 6:45 p.m. The Access Advisory Committee will be in recess during 

July and will reconvene on Wednesday, August 2nd at 5:30 p.m. in the Board Room. 


