Capital Metropolitan Transportation Authority
Access Advisory Committee

Wednesday, May 6, 2026

5:30 PM

Virtual Presentation

CapMetro Employees: Peter Breton, Licelda Briones, Sylvia Butanda, Linda English, Art Jackson, Martin Kareithi, Julie
Lampkin, Cynthia Lucas, Sara Sanford, Randy Slaughter, Kris Turner.

Committee Members: Andrew Bernet, Glenda Born, Audrea Diaz, Mike Gorse, Paul Hunt, Ricardo Leon, Bart Williamson.
Guests: Shawna Barnes, Lisa “Lanai” Cordeiro, Roberto Velasquez.
Meeting called to order at 5:32 PM

Welcome / Introductions / Call to Order
Chair Hunt

Approval of the April 2026 — Glenda Born / 2" by Bart Williamson — passes unanimously.

Public Communications
Shawna Barnes, Glenda Born, Audrea Diaz, Paul Hunt, and Art Jackson provided public communications.

Staff Updates
Systemwide Accessibility

Participated in Discussion / Q&A:
Glenda Born and Peter Breton.

Customer Experience Plan
Cynthia Lucas, Director of Marketing

Participated in Discussion / Q&A:
Glenda Born, Peter Breton, Lisa “Lanai” Cordeiro, and Paul Hunt.

Addition of July 2026 Meeting Date
Committee Discussion

Participated in Discussion / Q&A:
Glenda Born, Peter Breton, Mike Gorse, and Paul Hunt.

Motion to add an official meeting date of July 1, 2026 — Bart Williamson / 2" by Mike Gorse — passes unanimously.

Meeting adjourned at 6:34 PM



