
 

 

 

 

Customer Satisfaction Advisory Committee 

November 8th, 2017 

1st Floor Conference Room 

209 W. 9th Street, Austin, Texas 78701 

6:05 p.m. – 7:30 p.m. 

 

Call to Order: 
Chairman David Foster, CSAC 

Chairman Foster called the meeting to order at 6:05 p.m. 

Introductions: 

Committee members present were Chairman David Foster, Bettye Taylor, and Betsy 

Greenberg. 

Staff members present were Sam Sargent and Caitlin D’Alton 

Members of the public present were Caleb Pritchard and Elizabeth Stehl. 

 

June 2018 Service Change Proposal and Revisions: 

Ms. Caitlin D’Alton, Senior Planner, Capital Metro 

 

Ms. D’Alton presented on the June 2018 Service Change proposal and the revisions 

that were presented to the Board of Directors on November 1st, 2017. Ms. D’Alton 

highlighted the reduction in the number of impacted MetroAccess clients, which has 

been of concern to the committee. 

 

Chairman Foster asked if any decisions had been made yet on “grandfathering” in the 

36 remaining MetroAccess clients whose home addresses would be affected by the 

changes. Ms. D’Alton replied that that was a decision the Board would still need to 

make. 
 



Committee Attendance and Mission Discussion: 

Chairman David Foster, CSAC 

Chairman Foster reviewed committee attendance over the past year and asked that an 

extended discussion of membership, attendance, mission, and bylaws be placed on the 

December agenda. Ms. Greenberg recommended that the advisory committee pages 

be made more prominent on the main webpage, along with the agendas and minutes. 

Mr. Sargent stated that he would look into this and ensure that the minutes and 

agendas are up to date in their current locations on the website. The committee will 

also consider moving the location of the meeting to a more prominent, open space, 

such as the new Central Library. 

Consideration of a Statement to the Board on the June 2018 Service Changes: 
Chairman David Foster, CSAC 

The committee will review language via email that reiterates the committee’s original 

Connections 2025 support resolution from February and includes additional language 

thanking Capital Metro staff for the revisions that have been made, urging staff to 

closely monitor the performance of the new routes, continue to work on Mobility 

Innovation Zones, and consider “grandfathering” MetroAccess clients whose home 

address eligibility would be effected by the June 2018 changes. 

Adjournment: 

The committee adjourned at 7:30 p.m. 


